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"0 3alMTe npas noTpebuTenei” [OaTta coxpaHeHus: 16.01.2023

7 deBpasns 1992 roza N 2300-1

POCCUNCKAA ®ELEPALINA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CnMCcoK U3MEeHSIOLMX JOKYMEHTOB
(B pen. @enepanbHbIX 3aKOHOB OT 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
or 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-®3,

ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3)

Hacrosiiiii  3akKOH pery/iupyeT OTHOLIEHWs, BO3HHUKAwOIIMe MeXIy [oTpebuTensiMu U
W3rOTOBUTE/ISIMH, UCTIOIHUTE/ISIMH, UMITOPTEPAMU, TIPO/IaBI[aMU, B/IaZie/TbIlaMU arperaTopoB UH(OpMaIiu
0 ToBapax (ycIyrax) MpH Npoiayke TOBapOB (BBIMOHEHHWH PaboT, OKa3aHWU yCJIyT), YCTaHABIMBAET IpaBa
notTpebuTesell Ha rpuobpeTeHHe TOBapoB (paboT, yC/Iyr) HaJyieXallero KayectBa M 0e30macHbIX [Ijist
JKU3HH, 3[0pPOBbs, WUMYIIleCTBa TOTpeOUTe/Nell U OKpy’Karollleid cpefpl, TonydyeHHe HHGOpMAMU O
ToBapax (paborax, yciayrax) ¥ 00 WX W3rOTOBUTENSX (MCIIONHUTENSX, TPOZABIIAX), O BajebliaX
arperatopoB WH¢opMaLuu 0 ToBapax (ycayrax), TpOCBelljeHHe, rOCyJapCTBEHHYIO U 0OIIeCTBeHHYIO
3aIUTy UX UHTEPECOB, a TAKXKe OMpeie/isieT MeXaHW3M peasu3aljiy STHX MpaB.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OcHOBHBIE MOHATHSA, UCIIO/Ib3yeMbIe B HACTOSALEM 3aKoHe:

NoTpeOuTe b - FPaXKAaHWUH, UMEIOITUH HaMepeHHe 3aKa3aTh WK MpruobpecTu MO0 3aKa3bIBaIOIIUH,
MIPUOOpeTAION[UI WM  HCIIOJB3YIOIMIMM ToBaphl (paboOThbl, YCAYTH) HCKIFOUWATENBbHO [/ JIMUHBIX,
CceMelHbIX, AOMAIlHAX W WHBIX HYXJ, He CBSI3aHHBIX C OCYIIeCTB/IeHHEeM T[peAlpUHUMAaTebCKON
JiesiTeNTbHOCTH;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

V3rOTOBUTE/b - OpraHM3alldsl He3aBUCHUMO OT ee OpraHu3aljMOHHO-TIIPaBOBOM (DOpPMBI, a TaKke
WHBHU/Ya/IbHBIN TTPeATPUHHIMATETh, TIPOU3BO/SILME TOBAPHI AJIs1 peaTr3alii oTpeOuTesism;
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WCTIOJTHUTE/Ib - OpraHu3alysi He3aBUCHMMO OT ee OpraHM3allMOHHO-TIPABOBOM (DOPMBI, a Takke
WH/IUBUTYa/IbHBIN TIPeIIIPUHUMATE/Tb, BBITTOTHSIOIIE PAaO0ThI MJTH OKa3bIBalOIIMe yYCIYTH TIOTPeOuTesiM
10 BO3ME3/JHOMY JI0TOBOPY;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

MpoZiaBel] - OpraHv3alys He3aBUCMMO OT ee OpraHu3alMOHHO-TIPaBOBOM (OpPMBI, a Takxe
WH/IUBUYa/IbHbIA TIPeATIPUHUMATE b, Peau3yIol[ie TOBapbl TOTPeOWTeNsIM 0 JOTOBOPY KYTLIH-
TIPOZIaKY;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

ab3ary yrparun cuny. - @enepanbHbiii 3akoH 0T 21.12.2004 N 171-P3;

HeJ0CTaToK ToBapa (paboTel, yCayrd) - HeCOOTBeTCTBMe ToBapa (paboTwl, YC/IyTH) WA
o0si3aTeNlbHBIM TpeOOBaHUSIM, TPeAYCMOTPEHHBIM 3aKOHOM /MO0 B YCTaHOBJIEHHOM WM TIOpsifiKe, WU
yC/IoBUSIM  JloroBopa (TIpU WX OTCYTCTBUM WM HETOJHOTE YCIOBUH OOBIUHO TIPebsB/ISIEMBIM
TpeOOBaHUsIM), WM LeJisM, [Ijisi KOTOPbIX TOBap (paboTa, yciayra) Takoro poja OObIYHO MCIIOb3YeTCs,
WU 1[eJIIM, O KOTOPBIX TpoiaBel] (MCIOMHUTEeb) ObLT MOCTaB/eH B W3BECTHOCTh MOTpeOUTeNeM TIpU
3aKJTFOUeHUM [IOTOBOpa, WK 00pasily U (W) OMMCaHUI0 TIPY TIpoJiake TOBapa Io obpasiy u (Wau) 1o
OIHCaHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIeCTBEHHBI HEMOCTaTOK ToBapa (paboThl, yC/Iyrd) - HEYCTPaHWUMbIM HEJOCTaTOK WIH
He/l0CTaTOK, KOTOPbIi He MOKeT ObITh yCTpaHeH Oe3 Hecopa3MepHbIX PacX0/J0B UM 3aTpaT BpeMeHU, Un
BBISIB/IIETCSI HEOIHOKPATHO, WM TIPOSIB/ISIETCSI BHOBB TOC/IE€ €T0 YCTPAHEHUs, WIH Apyrue Tofo0HbIe
He/I0CTaTKW;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®@3, ot 21.12.2004 N 171-P3)

6e3omnacHocTh TOBapa (paboThl, yciyru) - GesornacHOCTb ToBapa (paboTbl, YC/IyTH) [l >KU3HH,
37I0pOBbSI, UIMYIL[eCTBa TIOTPeOUTES ¥ OKPY’KaroIlei CpeZibl Py OOBIYHBIX YC/IOBUSIX €T0 MUCTIOH30BaHMUS,
XpaHeHMs], TPAHCIOPTUPOBKU U YTWIM3allMM, a Takxe 0e30MacHOCTb Mpoliecca BbINONMHEHUs paboThl
(oka3saHus yciyrn);

YyIOTHOMOYEHHass ~ W3roToBUTe/NeM  (MPOJABLOM)  OpraHu3alysg WA YIIOJHOMOUYEHHbBIN
W3roToBUTe/eM (MPOZAABLOM) WHAWBUAYA/IbHbIM MpeANpUHUMAaTeNb (Jasee -  yIOJTHOMOYEHHas
OpraHv3alisi WM YIHOJMHOMOYEHHbIM WHAWBUAYalbHbIA TpeAlpUHUMAaTenb) - OpraHu3alus,
OCYLLeCTBJISIFOIIAS  OMNpeJe/eHHY0 [esiTe/TlbHOCTb, WM OpraHy3alusi, CO3[jaHHasi Ha TepPPUTOPUU
Poccuiickoin ®epepaijun KU3rotoBuTesieM (MpPOAAaBLiOM), B TOM UKC/Ie WHOCTPaHHBIM H3rOTOBUTEIEM
(MHOCTpPaHHBIM TPO/IaBLIOM), BBITIO/HSIOLI[ME OIfpe/ie/ieHHble (DYHKI[MM Ha OCHOBAHWUW JOTOBOpa C
W3roToBUTeNeM (TIPOZABLOM) W YIIOJTHOMOUEHHble UM Ha TPUHATHE U Y/OB/eTBOpPeHHe TpeOoBaHMIA
notpebuTesieli B OTHOLIEHWM TOBapa HEHAJJIeXallero KauecTBa, /MO0  WHAWBUYaTbHbIMN
TipeJIIpyUHMMaTe /b, 3aperMCTPpUpOBaHHbI Ha Tepputopur Poccuiickor ®ezfepaljuy, BBITOIHSIOLIMN
oripefiesieHHble ()YHKLIMM Ha OCHOBaHMM JIOrOBOpPAa C M3rOTOBUTeNeM (TPOAAaBLIOM), B TOM UHC/Ie C
VHOCTPaHHbIM H3rOTOBUTE/NEM (MHOCTPAHHBIM MPOJABLIOM), U YIIOJHOMOUYEHHBIM MM Ha TPUHATHE U
yAOBIEeTBOpEHHEe TpeOoBaHMI MOTpebrTe /el B OTHOIIIEHUH TOBAapa HEHA/I/Ie)Kalllero KauecTsa,;

(a63a11 BBefieH deaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)
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"0 3alMTe npas noTpebuTenei” [OaTta coxpaHeHus: 16.01.2023

WMIIOpTEp - OpraHu3alids He3aBHCHMMO OT  OpraHM3alMOHHO-TIPaBOBOM  (OpMbI WU
VHAVBU/lya/lbHbIN TpeANpUHUMaTeNb, OCYILeCTB/SOLMe WMIIOPT TOBapa JJii ero Ioc/ieAyrolei
peanu3alyy Ha Teppuropun Poccuiickor ®enepanny;

(a63a11 BBegieH deaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

BAajlesiel] arperaropa WHQopmaluu o0 ToBapax (ycayrax) (Janee - Brafiesiel] arperaropa) -
OpraHusalus He3aBUCMMO OT  OpraHW3allMOHHO-TIpaBoBOM  (opMbl /MO0  WHAMBUIYATbHBIN
rpe/iNipYHUMaTe/ b, KOTOPbIe SIBJISIIOTCS BaJenbllaMyd MPOrpPaMMbl Jis 3JIeKTPOHHBIX BbIYMCIUTE/IbHBIX
MamMH W (WIM) BAajenbllaMd  calita W (WIM) CTpaHMIbl caliTa B WH(OPMAIMOHHO-
Te/IeKOMMYHUKAIIMOHHOW ceTH "VHTepHET" M KOTOpble TPeOCTaBISIOT MOTPeOUTEeNM0 B OTHOIIEHWH
orpezieleHHOro ToBapa (yC/Iyryd) BO3MOXXHOCTb OJHOBPEMEHHO O3HAKOMUTHCS C TIPeJJIOKeHUEM
npojiaBLa (KUCIOMHUTE/SA) O 3aK/IOYEHUM [O0roBOpa KYIUIM-TIPOJAXKH TOBapa (JOroBOpa BO3Me3IHOTO
OKas3aHWsl yCJ/yr), 3aK/JIOUUTh C TPOZAABLIOM (MCIIOJHUTE/NEeM) JOrOBOp KYIUIM-NPOJaXku (0roBop
BO3ME3[HOTO OKas3aHWsl YC/IYT), a TakKe MPOM3BECTH TMpeABapUTE/IbHYIO0 OIUIaTy yKa3aHHOrO TOBapa
(ycsiyru) ryTeM HaJIMUHBIX pacueToB JIMOO TiepeBoia ZieHeXXHbIX CPeZICTB BIa/iesibly arperatopa B paMKax
npuMeHsieMbIX ()OopM Oe3Ha/MYHBIX pacyeToB B COOTBETCTBHMHU C TYHKTOM 3 cTathM 16.1 Hacrosimero
3akoHa U PepepanbHbIM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HalMoOHaNIBHOW TIIAaTE€KHOM
cucreme".

(ab3a1r BBegeH denepanbHbIM 3akKoHOM OT 29.07.2018 N 250-®3; B pen. demepasbHOTO 3aKOHa OT
31.07.2020 N 290-®3)

Mnasa I. OBLUME MOJTOXXEHUA

Cratba 1. lMpaBoBoe perynMpoBaHMe OTHOWEHUAW B 06sacTU 3alWuUTbl NpaB
norpeoutenen

1. OtHolleHuss B 06/1aCTH 3alUTHI TpaB TOTpeOuTeneil perynupyrorcsi ['pakJaHCKUM KOJeKCOM
Poccuiickoit denepaliiiy, HaCTOSIMM 3aKOHOM, AIPYTUMU (efilepaibHbIMU 3aKOHaMU (Jjajiee - 3aKOHBI) U
MIPUHMMaeMbIMM B COOTBETCTBUM C HUMM WHBIMA HODMAaTHMBHBIMU TPaBOBbIMM akTaMu Poccuiickon
Deneparuu.

(n. 1 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. TlpaButenbctBo Poccuiickoit @epepaliuv He BIpaBe TMoOpyYarb (e/jepajbHBIM OpraHam
WCTIOJIHUTE/TbHOM B/IaCTU MPUHKUMATh aKThl, CO/lepyKall{ie HOPMBI O 3alljUTe TpaB MoTpebuTeeil.

IMpaBuTenscTBO Poccutickolt denepariv  BlpaBe W3JaBaTh [Jisi TIOTPeOWTeNss W TpofaBlia
(U3roTOBUTEISA, UCTIOJTHUTEJIS, YIIOJTHOMOYEHHOM OpraHr3aliy Wi YIIOJTHOMOUEHHOTO WHAMBUAYaTbHOTO
TIpeAINPUHUMATEIs, UMIIOPTepa, BraJiesiblla arperaropa) IpaBwia, 00si3aTe/lbHbIe TIPU 3aK/IHOUEHUHd U
WCTIOJIHEHUM TTYOJTMUHBIX JJOTOBOPOB  (/IOTOBOPOB PO3HUYHOW KYTUIU-TIPOJJaXKH, 3SHEprocHabxeHus,
JIOTOBOPOB O BBITIOJTHEHUH PaboT ¥ 00 OKa3aHWU YC/IyT).

(ab3a1; BBegeH denepanbHbIM 3akKoHOM OT 21.12.2004 N 171-®3; B pen. demepa/sbHOTO 3aKOHa OT
24.04.2020 N 144-®3)

A63ar1 yrparun cuny c 1 aBrycra 2011 roga. - ®egepanbHbiii 3ak0H oT 18.07.2011 N 242-P3.

Cratba 2. MexxgyHapogHble aoroBopbl Poccuiickon ®epepauymu
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(3;;;'*0?%31272'85'21)992 N 2300-1 OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3alMTe npas noTpebuTenei” [OaTta coxpaHeHus: 16.01.2023

1. Eciu mMexxayHapoaHeiM poroBopoM Poccuiickort ®efiepaliid yCTaHOB/IEHBI MHbIE TpaBUIa O
3aiuTe TpaB TOTpeOuTesnel, ueM Te, KOTOpble TPeAyCMOTPeHbl HACTOSIIUM 3aKOHOM, TIPUMEHSIFOTCS
TIpaBy/ia MeXAYHapOAHOIO JOr0BOpA.

2. PellleHMsT MeXroCyJapCTBEHHbIX OpraHOB, T[IpUHATbIE HAa OCHOBAaHUM  TI0JIO)KEHUU
MeXIYHapOAHbIX 10roBopoB Poccuiickoi Pefepanuui B  HUX HCTOJKOBaHWM, IIPOTHMBOpeUaleM
Konctutyuuu Poccuiickoli ®ezepaiiviv, He TofjiexkaT UcronHeHUto B Poccuiickoit Pepepaiyu. Takoe
NIPOTUBOPEUHE MOXKET ObITh YCTAHOBJIEHO B TIOPSIIKe, OTpe/ie/IeHHOM (hefiepalbHbIM KOHCTUTYITMOHHBIM
3aKOHOM.

(n. 2 BBegeH PenepanbHbIM 3akoHOM OT 08.12.2020 N 429-P3)

Cratba 3. lMpaBo noTpeGuTeneil Ha npocBeweHUWe B 006/1acTU 3awuTbl nNpasB
norpeoutenen

1. TlpaBo noTpebuTeneli Ha MpocBellieHre B 00/1aCTH 3alUTHI TIpaB noTpebuTesieli obecreunBaeTcs
TIOCPEe/ICTBOM ~ BKJTIOUEHUSI COOTBETCTBYIOIIMX TpeOoBaHWM B  deepasbHble  TOCYapCTBEHHbIE
oOpa3oBaresibHble CTaHAapThl U obOpa3oBaTe/ibHbIE TIPOTPaMMbI, a TaKXe TOCPEeJCTBOM OpraHU3al[uu
crcTeMbl HHGOPMAIUK NoTpebuTeselt 00 WX MpaBax U 0 HEOOXOJUMBIX JIEMCTBUSX T10 3all[UTe ITUX IPaB.
(B pen. ®enepanbHoro 3akoHa oT 02.07.2013 N 185-®3)

2. B uensgx peanu3aldu TpaBa TOTpeOWTeseld Ha TpoCBellieHHe B 00/aCcTH 3allUTHI TIpaB
noTpeGuTesNel opraH rocyZjapCTBeHHOTO HaZj30pa OCyIlecTBsieT ()OpMUPOBaHKE U BeJleHHe OTKPBITOTO U
00IIIeZIOCTYITHOTO ~ TOCYZIapCTBEHHOTO  WH(OPMAI[MOHHOTO pecypca B 00/acTH  3all[UThI  TIpaB
notpebuTeneif, kKauectBa M Oe3oracHoCcTH ToBapoB (paboT, ycayr) B TMOpsiJKe, yCTaHOBJIEHHOM
[TpaButenscTBOM Poccuiickont degeparum.

(n. 2 BBegeH PesepaibHbIM 3aKOoHOM OT 11.06.2021 N 170-D3)

Cratba 4. KauectBO TOBapa (pa6oTbl, ycnyru)

1. IMpopager; (ucronHUTeMb) 00si3aH TepefaTh MOTpedbuTento ToBap (BBIMOMHUTH paboTy, OKa3aTb
YC/IyTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Tlpu OTCyTCTBMM B [IOTOBOpe YCJOBUM O KauecTBe ToBapa (paboThl, yC/Iyrd) TpojaBel]
(ucnonuuTenb) 00s3aH TepefaTth TOTpeOWTeN0 ToBap (BBINOMHUTH paboTy, OKasaTb YCAyTy),
COOTBETCTBYHOIIMM 0OBIUYHO TIPe/bsIB/IsIEMbIM TPeOOBaHUSM W TIPUTOHBIN /151 1ieJiel, [I7IsT KOTOPBIX TOBap
(pabora, yciyra) Takoro posia 0ObIYHO UCTIOTB3YETCS.

(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-®3)

3. Ecm mpopaser) (MCIOTHUTESTB) TIPU 3aK/TFOUEHHH [JOTOBOpA ObUT TIOCTaB/ieH MoTpebuTesieM B
M3BeCTHOCTb O KOHKDETHBIX Le/iiX TPUOoOpeTeHHs ToBapa (BBIMOJIHEHUS PabOThI, OKa3aHUsSl YC/IYTH),
nipoZiaBel] (UCIOMHUTeNb) 00si3aH MepefaTh MOTPeOUTeM0 TOBap (BBLIMOMHUTL PabOTY, OKasaTh yCIyTy),
TIPUTOIHBIN /I71s1 UCTIO/Ib30BaHUS B COOTBETCTBUM C STUMU LieJISIMU.

4. Tlpu npogaxke ToBapa 1o 06pasily U (WIKM) OMUCAHUIO TIPoJiaBel] 00si3aH TepeiaTh MOTpedUTesTo
TOBap, KOTOPbIi COOTBETCTBYeT 00pasily 1 (W) OMHUCaHUIO.

4.1. Tlpu mnpojaxe OTAENbHBIX BUJOB TEXHUUECKHA CJOKHBIX TOBAapOB C TIpe/lBapUTEIbHO
YCTaHOB/IEHHBIMM ~ TIPOTPAMMaMH  [Ji/ii  37IeKTPOHHBIX — BBIUUC/IUTEbHBIX ~ MAalllMH  TIOTpeOuTeto
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

obecrieurBaeTcsi BO3MOKHOCTb HCIIO/Ib30BaTh OTJe/bHbIEe BU/BI TEXHUYECKA CJIOKHBIX TOBapOB C
npe/iBapuTeNbHO YCTAHOBIEHHBIMU TIpOrpaMMaMH il 57IeKTPOHHBIX BBIUMC/IUTEbHBIX —MallliH,
CTpaHaMH TIPOMCXOKEHHUs KOTOPBIX sIB/sIOTCS Poccuiickas Pesiepaliyst Wiy ipyrye rocyZapcTBa - UieHsl
EBpasuiickoro sKoHOMHUeCcKoro coro3a. [lepeueHb OTZeNMbHBIX BU/JOB yKa3aHHBIX TEXHUUECKU CI0’KHBIX
TOBapoB, TMOPSJOK COCTaB/eHUS U Be/leHUsl TepeyHsi MporpamMM JJisi 37eKTPOHHBIX BbIUMC/IATE/IBHBIX
MallIMH, CTPaHaMU NIPOUCXOXK/eHUsT KOTOPbIX sB/IsitOTCs Poccuiickast desiepaiyst Wiy ipyrue rocyzapcraa
- uwieHbl EBpa3uiicKOr0 3KOHOMHUYECKOTO COI03a U KOTOpbIe [IO/DKHBI OBITH IpeJBapUTEeIbHO
yCTaHOB/IEHbl, W TOPSiIOK WX  TpeABapuUTe/NbHOM  yCTAHOBKM, BK/IOuass  TpeOoBaHMS K
¢$yHKLMOHMPOBaHUIO, onpefienstorcs [IpaBurtenscTBoM Poccuiickoit @esepariym.

ITpesBapyUTe/IbHO YCTAHOB/IEHHBIE IIPOrPAMMBbl /ISl JIeKTPOHHBIX BBIYMC/IUTE/BHBIX MaAllWH,
WCIIONIb3yeMble TIOTpeOuTesieM Ha OT/AeNbHBIX BHAAX TEXHUYECKH CJIOKHBIX TOBAapoOB [yis JOCTyMa K
MH(pOpMalLMM Ha cauTax B HH(OPMALJMOHHO-Te/eKOMMYHHUKALIMOHHOU ceTu "VIHTepHeT", [O/DKHBI
obecrieurBaTh BO3MOXHOCTb HCITIO/b30BaHUSI 0e3 IOTIO/IHUTENbHBIX HACTpPOeK (TI0  yMOJTYaHHMIO)
TIOMCKOBOM CHCTeMBbI, CTPAHOM MPOUCXOXKJeHHUsT KOTopol siBnseTcs: Poccuiickas ®esepanyst wiv fpyrue
rocyjapcrea - uieHbl EBpasuiiCKOrO 3KOHOMMUECKOIO COKO3a, B IIOpsAJKe, yCTaHOB/IEHHOM
I[TpaButenscTBoM Poccuiickoit ®@enepariun. TpeboBaHus K yKa3aHHOW ITOWCKOBOM CHCTeMe U TIOpsJIOK ee
ornpeziesieHus ycraHasnuBaroTcs [IpaBurtensctBom Poccurickor @esepariviy.

[IpegBapUTenbHO YCTAHOB/IEHHbIE TIPOrPAaMMBbl /ISl 37€KTPOHHBIX BbIYMC/IUTE/NbHBIX MalllWH,
UCTIO/Ib3yeMble TIOTPeOUTeNIeM Ha OT/AeIbHBIX BHAX TEXHUUECKU CJIOKHBIX TOBApOB, [O/DKHBI B TOM
yuc/ie BK/IOYATh NIPOrpaMMy /sl 57IEKTPOHHBIX BBIUMC/IUTENbHBIX MAlllMH, KOTOpas MpeJHa3HaueHa /s
TIOMCKa, TIPOCMOTPA U TIPUOOpPeTeHWs TPOrpaMM [ijisi  37eKTPOHHBIX BBIUHMC/IUTE/BLHBIX MaIlWH,
TIpUMeHsieMbIX TIOTpPeOUTeNsIMU C WCIOb30BaHHWEM TeXHUUeCKU CJIOXKHBIX TOBapOB (Jasiee - eJUHbIH
MarasuH TIDWIOKeHUM), U (YHKIIMOHUPOBaHWE KOTOPOM OCYI[eCTB/SIeTCS C YYeTOM OCHOBHBIX
TIDUHLIUIIOB, YTBep)KJaeMbIX (efepaqbHbIM OPraHOM HCIIOJIHUTE/IbHOM BIAaCTH, OCYLIEeCTBISIOLIMM
GyHKIMM 110 BbIpabOTKe W peav3al[id TOCYapCTBEHHOW ITOJIMTMKU W HOPMaTHBHO-TIPABOBOMY
peryampoBaHuio B cepe MH(POPMALIMOHHBIX TeXHOIOrUM. PefiepabHblil OpraH UCMOIHUTETbHOW B/IAaCTH,
OCYIL[EeCTBJISIONIN (PYHKITMU TI0 BBIPAaOOTKe U peayu3aliiy roCy/lapCTBeHHOW TIOIMTUKA U HOPMAaTUBHO-
MIPAaBOBOMY pery/ivMpoBaHHI0 B c(epe HMH(OPMALMOHHBIX TEXHOJIOTMM, Take yTBep)K/JaeT IlepeuyeHb
TIporpamM /Jijist 37IeKTPOHHBIX BBIUMC/IUTETBHBIX MallliH, pa3MelljaeMbIX B eIMHOM Mara3uHe TpUI0yKeHui
B 00si3aTe/TbHOM TIOpSiZIKe.

(ab3ary BBesieH PesrepaibHBIM 3aKoHOM OT 14.07.2022 N 266-D3)
(. 4.1 BBeieH PegepanbHbIM 3aKOHOM 0T 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3ak0HaMU WM B yCTaHOBJIEHHOM UMU TIOPSIZIKE TIPeyCMOTPeHbI 00s13aTe/TbHble TPeOOBaHMUS
K ToBapy (pabore, ycayre), TipojaBel] (UCIOHUTeNb) 00s13aH repeJaThb rnoTpebuTesito ToBap (BBITOJTHUTD
paboTy, 0Ka3aTh yC/IyTy), COOTBETCTBYIOI[UM 3TUM TPeOOBaHUSIM.
(n. 5 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 5. lMpaBa M 06s13aHHOCTU uU3rotoBuTens (McnonHutTens, npogasua) B
061acTU YCTAHOB/IEHUSI CpPOKa CNYXObl, CpoKa rogHocTu ToBapa (paboTbl), a TaKke
rapaHTMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HaueHHbIN [J/s [JUTETbHOTO WCIOIb30BaHUs, W3TOTOBUTEIb
(ucrionHUTENb) BIIPaBe YCTAHABIMBATH CPOK C/IY>KObI - TIEPHOJZl, B TeUeHHEe KOTOPOTO W3TOTOBUTEJb
(ucrionHuTeNb) 06si3yeTcsi obecrieunBaTh MOTPeOUTEI0 BO3MOXKHOCTh MCIOMb30BaHUs ToBapa (paboTh)
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

T10 Ha3HAYEeHUIO U HeCTH OTBETCTBEHHOCTH 3a CYIlleCTBeHHbIe HeJOCTaTKU Ha OCHOBAaHWY ITyHKTa 6 CTaTbU
19 1 nyHKTa 6 cTathu 29 HacToALLero 3akoHa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. WsroroButesnb (UCIOMHUTENb) O00si3aH yCTaHABIMBaTh CPOK C/Iy>KObI ToBapa (paboThl)
JJIUTE/IbHOTO TI0/Ib30BaHUsl, B TOM 4YMC/Ie KOMIUIEKTYHOLIUX W3[eNUi (JeTasel, y3/70B, arperaros),
KOTODbIe T10 UCTeUeHHH OTpeZie/IeHHOTO TIeprofia MOTYT TPe/ICTaB/IsATh OTIACHOCTD /ISl )KU3HH, 3/I0POBbSI
ToTpebuTe s, MPUUUHSTL BPe[] ero UMYIIeCTBY WM OKpY)Karolilel cpeze.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

3. Cpok cimy>k0b1 ToBapa (pabOThI) MOXKET WCUMC/ISATHCS €JUHHIIAMHA BPEMEHH, a TakKKe WHBIMH
eUHULIAaMU U3MepeHUs1 (KWJIOMeTpaMH, MeTpaMH U TIPOUMMM e[WHUI[AMU HU3MepeHUs] HWCXOAs U3
(hyHKIIMOHATLHOTO Ha3HaueHWs ToBapa (pe3y/braTa paboThr)).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

4. Ha npoJyKThl IMTaHKUs, TTap()rOMEePHO-KOCMETUUYEeCKHE TOBaphl, MeJUKaMeHThI, TOBAphbl ObITOBOM
XUMUW U MHbIe TI0l00HbIe ToBaphl (PaboOThI) U3roTOBUTENb (MCTIONHUTE/b) 00s13aH yCTaHABIMBaTh CPOK
TOJHOCTH - TIEPHO/l, IO WCTEUEeHWH KOTOpOro ToBap (paboTa) cuMTaeTcss HENPUTOAHBIM ISt
VICTI0/Tb30BaHUSI 110 Ha3HAUEHUIO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

5. Tpopaxka ToBapa (BbITIO/IHeHWe PAa0OThI) MO WCTEYEeHWH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TakKe ToBapa (BbIMIOJHEHWEe pPabOThI), HA KOTOPBINA ZI0/DKEH OBbITh YCTAHOB/IEH CPOK TOAHOCTH, HO OH He
yCTaHOBJIEH, 3alpelaeTcs.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. M3rotoButenb (MCTIOMHUTENB) BIIPaBe yCTaHAB/IMBaTh Ha TOBap (paboTy) rapaHTHUMHBIM CPOK -
neprojl, B TeueHHe KOTOPOTO B Cjiyyae OOHapykeHHsi B ToBape (paboTe) HeJoCTaTKa W3rOTOBHUTENb
(ucrionHuTeNb), MpOJABEL], YIMOJIHOMOYEHHas OpraHM3alusi WM YTOJTHOMOYEHHbIM WHAMBUZYaTbHbIN
TIpeANPUHUMATe b, UMIIOPTED 00s13aHbl Y/IOBJIETBOPUTh TpPeOOBaHUS TOTPeOUTesIsl, yCTaHOB/IEHHbIE
cratbsiMu 18 1 29 HacTosijero 3akoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

W3rotoBuTtesnb BIIpaBe MPUHATL 00sI3aTeNbCTBO B OTHOILIEHUM HeJOCTaTKOB TOBapa, 0OHAPYKeHHBIX
T10 UCTEYeHHH YCTAaHOBJIEHHOTO UM TapaHTUHMHOTO CPOKa (ZI0MOoMHUTe/IbHOE 00513aTeTbCTBO).
(a63a11 BBefieH deaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

Copep>kaHue  JIOTIOJTHUTENBHOTO — 00si3aTe/lbCTBA  W3TOTOBUTENsS, CPOK /IeMCTBUSI  TaKOTO
o0si3aTenIbCTBa U MOPSJOK OCYIIeCTB/IeHUs MOTpebrTe/ieM MpaB 10 TaKoMy 00si3aTeIbCTBY OMpeesiFoTCs
V3TOTOBUTEJIEM.

(a63a11 BBefieH deaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

7. IlpopmaBel; BrpaBe yCTaHOBUTb Ha TOBAap TIapaHTUMHBIM CPOK, €C/IM OH He YCTaHOBJ/IEH
V3rOTOBUTEJIEM.

[Tpojagery BripaBe MPUHATH 00sI3aTebCTBO B OTHOLIEHWU HEIOCTATKOB TOBapa, 0OHAPY>KeHHBIX I10
WCTeYeHHWHU rapaHTUMHOTO CPOKa, YCTAaHOB/IEHHOTO U3TrOTOBUTEJIEM ([OTIOTHUTeTbHOe 00513aTe/IbCTBO).
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(3;;;'*0?%31272'85'21)992 N 2300-1 OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3alMTe npas noTpebuTenei” [OaTta coxpaHeHus: 16.01.2023

CopeprkaHue [OTIOTHATETBHOTO 00si3aTesibCTBa MPO/aBlia, CPOK JeHCTBUSI TAKOTO 00s13aTebCTBa U
TIOPSIIOK OCYILIeCTB/IEHUs] TIOTpeOuUTesieM TIpaB IO TAaKOMy 00s13aTe/IbCTBY OIPeJesistoTCs 10TOBOPOM
MeJKy ToTpeOuTeieM 1 TIPOZAaBLIOM.

(n. 7 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

8. M3roroBurenb (TpoziaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKHA TOBapa, OOHApYy)XeHHbIE B
TeueHHe CPOKa JIeHCTBUS [JOTIO/IHUTETLHOTO 00s13aTe/IbCTBa, B COOTBETCTBUU C ab3alieM BTOPBLIM IMyHKTa 6
ctath¥ 18 HacTosIIero 3akoHa, a Toc/ie OKOHYAHHUSI CPOKa /IeHCTBHS [JOTIOJTHUTETBHOTO 00s13aTe/TbCTRA - B
COOTBETCTBUMU C ITYHKTOM 5 cTaTbu 19 HacTosiiiero 3akoHa.

(0. 8 BBegeH PenepanbHbIM 3akOHOM OT 21.12.2004 N 171-P3)

Cratbas 6. OO6Gs3aHHOCTb W3roTOBUTENS OOECneYNTb BO3MOXHOCTb PEMOHTA WU
TeXHU4YecKoro o6cnyxmsBaHnsa Toeapa

WsrortoButenb 006s3aH 00eCrieuynTb BO3MOXKHOCTb HCIIO/Ib30BAaHUSI TOBapa B TeueHHEe ero Cpoka
Cy>KO0bI. [17151 9TOM Lie M3roTOBUTEMb 00ecrieunBaeT PeMOHT M TeXHHUeckoe 00C/Ty)KMBaHHMe TOBapa, a
TaK)Ke BBIMYCK U TIOCTaBKy B TOPrOBble W DPEeMOHTHbIe OpPraHU3allMi B HeOOXOAWMBIX /s peMOHTa U
TeXHUUECKOTO 00CTy>KUBaHUSI 00beMe M aCCOPTUMEHTe 3araCHbIX YacTel B TeUeHHe CPOKa MPOM3BO/ICTBA
TOBapa U T0C/Ie CHATHS ero ¢ TIPOM3BO/ICTBA B TeueHUe CPOKa CIy»KObl TOBapa, a PU OTCYTCTBUU TaKOTO
CpPOKa B TeueHUe /IeCSITU JIeT CO JHs Tiepe/jauk ToBapa MoTpeOuTetto.

CratbA 7. MpaBo noTpebutens Ha 6e3onacHOCTbL ToBapa (paboThbl, ycniyru)

1. orpeburens MMeeT MpaBo Ha To, uT0OBI TOBap (pabora, ycsyra) pu OOBIUHBIX YCIOBUSIX €r0
WCII0/Ib30BaHMsl, XpaHeHHWs, TPAHCIIOPTUPOBKY M yTWNIM3aLuM Obul Oe3oraceH AJisi JKU3HM, 3710pOBbSI
TIOTpeOuTeIsI, OKPY’KaroIllel Cpeibl, a TaKKe He MPUUYMHS BpeJi UMYyIeCTBY noTpeburens. TpeboBanus,
KOTOpble [I0/DKHBI obOecrieurBaTh 0Oe3omacHOCTb ToBapa (paboThl, yCAyrW) [jisi >KU3HU W 3710pOBbS
noTpeOuTesNs, OKpY)Kalollel cpefbl, a TakkKe TpeJOTBpallleHre TPUUYMHEHHUs Bpefa WMYILeCTBY
noTpebuTesns], SBISAIOTCS 00s3aTe/IbHBIMM M YCTA@HAB/IMBAIOTCS 3aKOHOM W/IM B YCTaHOBJIEHHOM WM
TIOpSIJTKE.

(B pen. ®@enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

2. V3roroBuTenb (UCIOMHUTENB) 00si3aH 0becrieurBaTh 6e30macHOCTh ToBapa (paboThl) B TeueHUe
YCTaHOBJIEHHOTO CPOKa C/TY>KObI UJIM CPOKA TOJHOCTH ToBapa (paboThi).

Ecnmm B cOOTBeTCTBUYM C MYHKTOM 1 CTaTby 5 HACTOSIIEr0 3aKOHAa U3rOTOBUTE/b (MCIO/HUTE/b) He
yCTaHOBU/ Ha ToBap (paboTy) cpok ciayObl, OH 00s3aH obecrieunTh Ge30macHOCTb ToBapa (paboThbi) B
TeueHHe ZIeCSITU JIeT CO JIHS Tiepe/iaud ToBapa (paboTkl) OTpeOuTesto.

Bpe/, MpUUMHEHHBIN XKU3HH, 3/I0POBBI0 WK MUMYILIECTBY TTOTpeOUTeIsT BC/IeICTBHE HeobecrieueHUst
6e3omacHocT ToBapa (paboThI), TIOAJIEXKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaThbell 14 HaCTOSAIEro
3akKoHa.

3. Ecm gy 6Ge30macHOCTH  MCIIONB30BaHMs ToBapa (paboTel, yCayru), ero XpaHeHWs,
TPaHCIIOPTUPOBKY M YTUIM3ALMK HeoOXoAuMO cobmiofiaTh creljdasbHble TpaBU/a (fanee - IpaBuia),
W3TOTOBUTE/Nb (MCIIO/THMTENb) 00s3aH yKas3aThb 3TH TpaBWia B COMPOBOAUTENBHOUW JOKYMEHTAallud Ha
ToBap (paboty, yciyry), Ha 3THKeTKe, MAapKUPOBKOW WM WHBIM criocoboM, a rpogasel] (MCIIOTHUTEIb)
00s13aH ZI0BeCTH 3TH IIpaBUIa [0 CBeJleHusI oTpebuTens.
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

4. Ecnu Ha ToBapbl (paboThI, YCIYTH) 3aKOHOM WM B YCTAaHOBJIEHHOM WM TIODPSITKE yCTaHOBJIEHbI
o0Osi3aTesibHble TpeboBaHMs, ObOecrieurBarolie UX 0e30MacHOCTh [jis >KW3HHU, 3[0POBbsi TOTpeOuTesns,
OKPY)KaIOIllel cpefibl U TIpe/IoTBpallleHHe TPUUHUHEHHsT BpeJa UMYIECTBY MOTPeOUTensi, COOTBETCTBHUE
ToBapoB (paboT, ycC/iyr) yka3aHHbIM TpeOOBaHUSAM TIOJJIEKUT 00si3aTesTbHOMY TOJTBEPXKIEHUIO B
TopsifiKe, MpelyCMOTPEHHOM 3aKOHOM U MHBIMU IMPaBOBBIMU aKTaMHU.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

He pomyckaercs mpofaka ToBapa (BBITIOJTHEHHe pabOThI, OKa3aHWe YC/IyTrH), B TOM YHCTIe
UMIIOpTHOrO ToBapa (paboTkl, yciyru), 6Ge3 uH@opmaiuu 00 00s3aTe/lbLHOM TOATBEP)KAEHUN €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B MyHKTe 1 HaCTOsIIIeH CTaThy.

(n. 4 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4.1. He pomyckaeTcs IMpoAa)ka TOBapa, B TOM UHC/Ie WMIIOPTHOIO TOBapa, CoZeprKaljero
vHbOpMalMIO, 3a paclpoCTpaHeHHWe KOTOpPOW MpeAycMOTpeHa aJMHHHCTPATHMBHAs WM YrOJIOBHast
OTBETCTBEHHOCTb.

(m. 4.1 BBeieH PegepanbHbIM 3aKOHOM 0T 05.12.2022 N 478-D3)

5. Ecmu  ycraHOB/ieHO, UYTo TIpU  COOMIOAEHUM TOTpeOUTeneM YCTaHOB/IEHHBIX — TIPABHJI
WCTIO/Ib30BaHMsl, XpaHeHWs] WIM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH TPUUMHSIET WIA MOXKeT
NIPUYWHUTE BpEJ] >KU3HH, 37I0POBBI0 M WUMYIIECTBY TIOTpeOWTes], OKPY)KAIollel cpefie, WU3TOTOBUTEb
(ucrionHUTENb, TIPOZABeL]) 00s13aH He3aMe/IUTe/IbHO TIPUOCTAHOBUTH €ro TIPOM3BO/CTBO (pean3aliuio)
JI0 yCTpaHeHus TIPUUWH BPeZia, a B HeOOXOMMBIX CTyYasiX TIPUHSATE MEPHI 110 U3BSITUIO ero U3 000poTa u
OT3BbIBY OT NOTpebuTeisi (moTpebuTeseit).

Ecm npuurHbBl Bpesia YCTPAaHWTh HEBO3MOYKHO, M3TOTOBUTE/Th (MCIIOTHUTE/L) 00si3aH CHSATH TaKOU
ToBap (paboty, yciyry) ¢ mpousBofcTBa. IIpy HeBBINOTHEHWM W3rOTOBUTENEeM (MCIONHUTENeM) 3TOU
00s13aHHOCTH YTIOJTHOMOYEHHBIN (heiepasibHBIA OpraH MCIOMHUTEbHOW B/IACTH TPUHUMAET Mephl T10
OT3bIBY Takoro ToBapa (paboTekl, yC/lyrM) C BHYTPEHHEro pblHKA W (WIM) OT TNOTpebuTens wiu
noTpebuTesNell B TIOPsiKe, YCTAHOB/IEHHOM 3aKOHOATeTbcTBOM Poccuiickoit Peneparyy.

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKY, MPUUMHEHHbIE MOTPEOUTEI0 B CBSI3U C OT3bIBOM ToOBapa (paboThl, yCIYTH), TOZJIEXAT
BO3MeLI[eHUI0 U3rOTOBUTe/IeM (MCTIO/IHUTe/IeM) B TIOJTHOM 00BeMe.

6. YTpatun cuny. - ®efepanbHbiid 3akoH 0T 21.12.2004 N 171-P3.

Cratba 8. NMpaBo noTped6utensa Ha nHgopmauuo 06 usrorosutene (UcnosiHUTEnNe,
npopgasue) u o ToBapax (paéorax, ycnyrax)

1. TToTpeburens BripaBe MOTpebOBaTh MpefOCTaBIeHUss HeOOXOAUMOM U 10CTOBEpHOU UHGOpMaIu
00 u3rotoBuTesie (MCIIOJHUTEE, POZABIIE), PEXKUMe ero paboThl U peanu3yeMbIX UM TOBapax (paborax,
ycayrax).

2. YkaszaHHasi B MyHKTe 1 HacTosimeid ctaThbu WMHGOpMAalUsi B HAVIIAHOW M JJOCTYMHOUW (opme
JOBOZIUTCS 10 CBeJleHHsI MOTpeOuTe/iel TIpU 3aK/IHOUeHHUH JI0TOBOPOB KYIUTU-TIPOAAKA U [IOTOBOPOB O
BBITTOJTHEHNH paboT (OKa3aHWM yCiyr) crocobamu, MPUHSATHIMUA B OT/ENbHBIX Cchepax 00C/Ty>KUBaHHUS
rotpebuTesiedl, Ha PYCCKOM $3bIKe, a [OTIOTHUTEIBHO, 10 YCMOTPEHHWIO W3TOTOBUTE/IST (HMCTIOTHUTEJIS,
Tpo/iaBIja), Ha TOCYJAaPCTBEHHBIX s13bIKaxX CyObekToB Poccuiickoit desepaliiy ¥ POIHBIX s13bIKaX HApO/[0B
Poccutickoit ®enepaliyu.
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"0 3alMTe npas noTpebuTenei” [OaTta coxpaHeHus: 16.01.2023

3. YnosHOMOYeHHasi OpraHu3aLys Wik yIOJTHOMOYEeHHbIM WHAVBU/IyalbHbIA MpeANpUHAMATEb 10
TpeboBaHUIO TIOTpebuTess 06si3aHbI TIPeA0CTaBUTh MOJTBEPXKJeHre CBOUX ITOJIHOMOYMM, BBITEKAIOIIUX U3
3aK/TFOUEHHOT'0 MU [JOTOBOpA C U3rOTOBUTE/EM (MPOZaBLIOM).

(n. 3 BBegeH PesepanbHbIM 3akoHOM OT 29.07.2018 N 250-P3)

Cratbsa 9. MHdopmauma o6 usrotosutene (UcnosHuTene, npogasue, BnagenbLe
arperartopa)
(B pen. ®enepanbHoOro 3akoHa oT 29.07.2018 N 250-P3)

1. N3roToBuTesb (MCIIOMHUTEb, TIPO/iaBel]) 00s13aH J0BeCTH /10 CBeJieHus 1oTpebuTesnsi hupMeHHOe
HavMeHOBaHHe (HauMeHOBaHKe) CBOEH OpraHu3allii, MeCTO ee HaxXOXKeHHs (a[jpec) ¥ PeXKUM ee pabOThI.
[Tpopasel; (MCMOMHUTENB) pa3MelliaeT yKa3aHHYH0 UH(OPMALUIO Ha BbIBeCKe.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

W3rotoButens (UCIOMHWTENb, TMPOJABEL]) - WHAUBUAYaJbHbIM TNpeANpHUHHAMATENb - [JODKEH
NIPeZIOCTaBUTh TIOTPeOUTeI0 WH(POPMAI[UI0 O TOCY/aPCTBEHHOW pEerucTpaliii U HauMeHOBaHUM
3aperucTpUpOBaBLIEro ero OpraHa.

Wsroroutensb (mpogasel]) 00si3aH OBECTU 0 CBe/leHUs 1OTpebuTesiss hUpMeHHOe HauMEeHOBaHHe
(HauMeHOBaHMe), MeCTO HaxoXJeHHus (afipec) U peXXUM pabOTHI YTIOJHOMOUEHHOM OpraHW3al[uv WIW
YTIOTHOMOYEHHOT0 UH/IWBU/Tya/IbHOTO TIpe/ITPUHUMATEJISL.

(a63a11 BBefieH deaepanbHbIM 3aKoHOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMOYeHHast OpraHu3alysi Wik YIOJTHOMOUEHHbIYM UHAWBUAYaIbHbIN MpeANpHUHAMATe/ b B
ciiyuae oOpaitieHusi ToTpeOuTensi 00si3aHbl JIOBeCTHM [0 €ro cBeJeHUs wuHpopMalni0 o cebe u
usrotoButese (mpozasiie) (hupmeHHOe HavMeHOBaHWe (HauMeHOBaHHKeE), MeCTO HaXoXJAeHus (afpec),
pe>kuM paboThl, TOCYJAapPCTBEHHBIM PeruCTPaLMOHHbI HOMEep 3arucy O CO3[aHMU FOPUIMUeCKOro JIHLIA,
dbamunuio, vMs, OTYeCTBO (eC/M KMeeTCsl), TOCY[ApCTBEHHBbIM pervcTpaljMOHHBbIM HOMep 3amucu o
roCy/lapCTBEHHOW perucTpauyy (rU3Mueckoro aulia B KauyecTBe MH/AWBU/Ya/TbHOTO TpeArpUHUMATENS).
YronHOMOUeHHasi OpraHu3alys WX YIOJTHOMOUEHHbIM WHAWBUAYaIbHBIM TpeANpUHUMATe/ b BIIpaBe
JIOBECTH JI0 CBefleHUs noTpebuTeneii nHpopmMarLuio o cebe MOCPeJCTBOM ee pa3MelljeHUs Ha CBOeM caiiTe
B MH(OPMAIL[MOHHO-TeIEKOMMYHUKAIMOHHOW ceTh "VIHTepHeT", wuHpopMarmio 00 W3roTOBUTENE
(MpojaBLe) MoOCpeiCTBOM pasMellleHHWss Ha CBOEM CaiiTe B HMH(OPMAaLMOHHO-TeeKOMMYHHUKAL[MOHHOM
cetu "VIHTepHeT" CChUIKM Ha CTpaHULly calTa WU3rOTOBUTeNs (MpofaBlja) B UH(OPMALIMOHHO-
TeJIeKOMMYHUKaI[MOHHOM ceTy "VIHTepHeT", cofiepsKaiiyto uHdopmaiiyto 06 usroropurese (pojasiie).
(m. 1.1 BBemen PegepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

1.2. Bnapener arperatopa o0si3aH [0BeCTH [0 CBefleHHsi TIOTpeOuTeneil nHpopmaluio o cebe u
npozasiie (ucnonHutesne) (bupMeHHOe HavMeHOBaHWe (HauMeHOBaHKE), MeCTO HaxoXKJeHus (azpec),
pe>kuM paboThl, TOCYJAapPCTBEHHBIM PeruCTPaLMOHHbI HOMEep 3arucy O CO3[aHMU FOPUIMUeCKOro JIHLIA,
damMunuio, vMs, OTYeCTBO (eC/M KMeeTCsl), TOCY[ApPCTBEHHBbIM PervcTpaliMOHHBbIM HOMep 3amucu o
roCy/lapCTBEHHOM perucTpanyu (pU3n4ecKoro Jvija B KaueCcTBe WHAUBUAYaAIbHOTO MpeApUHUMATess), a
Takke 00 WMEIOIIMXCS W3MEHEHWsSX B yKa3aHHOW uH(opMmaruu. Brazenel] arperatopa JOBOJUT [0
CBeJleHUs TIoTpebuTenei uHpopmaluio o cebe U pojaBiie (MCTIOHUTEIe) TTIOCPe/ICTBOM ee pa3MelleHust
Ha CBOMX CaliTe U (WIM) CTpaHulle caliTa B UHPOPMALIMOHHO-TeIeKOMMYHUKAIL[MOHHOM ceTu "MHTepHeT".
Wudopmaruio o mnpojaslie (WCMOMHUTENE) Bajesiel] arperatopa BIpaBe [OBECTU [0 CBeJeHusl
noTpebuTe/NIel MoCPeICTBOM pa3MeIlleHUs] Ha CBOMX CaiiTe U (W/IM) CTpaHMIIe CaiiTa B MH(OPMAaIIMOHHO-
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TeJIeKOMMYHUKAlIMOHHOM ceTh "VIHTepHeT" CCBUIKM Ha CauT m0OpoAaBLa (UCHOMHUTENs) B
VH(}OpMaIMOHHO-Te/IeKOMMYHHUKALIMOHHOM ceTH "VIHTepHeT".
(m. 1.2 BBemeH PegepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

1.3. TIpopaBel] (ucronHuTe b) 00s13aH TIPeAOCTaBUTh Biafie/iblly arperaropa M pa3MecTUTb Ha
CBOeM caiiTe B WH(MOPMal[MOHHO-TeJIEKOMMYHUKALIMOHHOW cetu "VHTepHeT" (MpU €ro HaJIUuWK)
J0CTOBepHYI0 MHQopMaluio o cebe, yKa3zaHHyH B TyHKTe 1.2 Hacrosilell cTatbu. B ciydae, eciu
UMEIOTCA W3MEeHeHWs B Takod WHGOpMaluH, TpofaBel] (MCIOMHUTENb) 00si3aH B TeueHWe OJHOTO
pabouero [JHSI C MOMeHTa BHeCeHWs B Hee W3MeHeHUI COOOIIUTh Biafienblly arperatopa 00 3THX
W3MEeHeHUsIX U pa3MeCTUTh WX Ha CBoeM caiiTe B WHGOPMAaI[MOHHO-Te/IeKOMMYHUKALIMOHHONW CeTH
"NuTepHet" (Mpy ero Hanuuuu). Bazesner) arperatopa 06si3aH BHECTH 3TU U3MeHeHUs B UH(OPMaLHIo O
npo/iaBiie (MCTIOIHUTE/E) B TeUeHHe OJHOrO pabodero /Hs, eC/Id pa3MelleHre yKa3aHHOW WH(OopMaIu
OCYILIeCTB/ISIETCS HAa CaWTe Biajiesiblia arperatopa U (WiM) ero CTpaHHULe calTa B MH(GOPMAlMOHHO-
Te/IeKOMMYHHKALIMOHHOM ceTH "VIHTepHeT".

(n. 1.3 BBeieH PegepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

2. Ecm BUA [esTenbHOCTH, OCYILIECTB/sSeMbId W3rOTOBUTEIEM (UCIOIHUTeNeM, TPOZAABLIOM),
MOJJ/IE)KUT JIMLIEH3UPOBAaHUIO M (W/IM) MCIOMHUTETb WMEEeT TOCY[apCTBEHHYIO akKKpeJuTalUio, [0
CBeJleHHsI TIOTpeOWTeNnsl AO/DKHA OBbITH /IoBeleHa WHQOPMAIUS O BUE [esTeJIbHOCTA W3TOTOBUTEJIS
(ucrionHuTens, TMpoAaBlid), HOMepe JMULEeH3UM W (WIM) HOMepe CBHeTeNbCTBA O TOCY[apCTBEHHOM
aKKpeIUTaIli1, CPOKAX /IeHCTBUS YKa3aHHBIX JIMLIEH3UU U (WIK) CBUJIETETBCTBA, a TakKe uHhopmarys 06
opraHe, Bbl/laBLlIeM YKa3aHHbIE JIMLeH3UI0 U (W/IK) CBUIEeTeNbCTBO.

(n. 2 B pex. @enepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Nadopmarus, ipeflycMOTpeHHast ITyHKTaMH 1 U 2 HacTosIILel CTaTby, JO/DKHA ObITH JoBe/ieHa /10
CBeZieHus1 TIOTpeOuTeseld TakyKe TIPH OCYIIeCTBIEHUH TOPrOB/IM, OBITOBOTO M MHBIX BHOB 00CTy>KUBAHUS
notpebuTesiell BO BpeMeHHBIX ITOMeIl[eHHsIX, Ha sipMapKax, C JIOTKOB U B IPYTUX C/IyYasiX, eCJIH TOPTOBJIs,
ObITOBOe M WHBIE BHUIBI OOCTY)KMBaHUS TOTpeOWTeNel OCYIIeCTB/SIOTCS BHE TOCTOSHHOTO MeCTa
HaxOXKJeHUsI TIPoZiaBIia (MCIIOTHUTES).

Crartba 10. MHpopmayusa o ToBapax (paéoTax, ycnyrax)

1. U3roroBuTenb (UCIOMHUTENB, TIPO/ABeL]) 00si3aH CBOEBPEMEHHO TIPEIOCTAB/IATh MOTPEOUTETIO
HEOOXOUMYI0 U JIOCTOBEPHYIO WH(OPMalMi0 O ToBapax (paboTax, yciyrax), 00eCrneuyrBaroIyo
BO3MOXHOCTb WX TIPaBWJILHOTO BbIOOpa. 1o OTAenbHBIM BHaM TOBApoB (paboT, yC/iyr) mepeyeHb U
Crocobbl ZioBefileHus MH(MOPMAI[MK /10 MOTpebuTensi ycTaHaB/auBaroTcs [IpaBuTenbcTBOM Poccuiickoi
@efepanvu.

2. 'ndopmarwist o ToBapax (paborax, yciyrax) B 00s3aTe/TbHOM TIOPSIZIKe JO/DKHA COZlep>KaTh:

HauMEHOBaHHWEe TEeXHWYEeCKOro perylaMeHTa W/IM UWHOe YCTaHOBJIEHHOe 3aKOHOZAaTelbCTBOM
Poccwuiickoii @efepaliii 0 TEXHUYECKOM pEryJIMPOBAHUM U CBUJETeNbCTBYIOIee 00 obs3aTenbHOM
TIOATBEP>KJIeHUH COOTBETCTBUS ToBapa 00603HaueHue;

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

cBefleHUsT 00 OCHOBHBIX TIOTPeOUTeNbCKMX CBOMCTBAaX TOBapoB (paboT, yciyr), B OTHOILIEHHUU
TIPOJIYKTOB TINTAHUSI CBEJIeHUsT O COCTaBe (B TOM UMC/e HauMeHOBaHHWE HCTIONb30BaHHBIX B IPOIECCe
W3rOTOBJIEHUS TIPOJIYKTOB MUTAHUS MUILEBbIX 100aBOK, OMO/IOrMUYeCcKU aKTUBHBIX /100aBOK, MH(OpMaIys
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

O Ha/MYMU B TIPOAYKTAX TWTaHUSI KOMIIOHEHTOB, TOJIyUeHHBIX C TpPHMeHeHHWeM T'eHHO-UH)KeHepHO-
MOAU(ULIMPOBAaHHLIX OpPraHU3MOB, B C/ydae, eC/IM CO/lep)KaHWe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMIIOHEHTe COCTaB/sieT Oosiee [€BATH [JeCATHIX TIPOIeHTa), THUINEBOW I[eHHOCTH, Ha3HaueHWu, 00
YCJIOBUSIX TIDUMEHEHHs1 U XpaHeHHsI TIPO/IyKTOB TIMTaHKsI, O CII0COOaxX M3rOTOBJ/IEHUS TOTOBBIX OJTH0]], Bece
(oOBbeme), maTe ¥ MeCTe U3rOTOBJIEHUS U YTIAKOBKHU (pachacoBKH) MPOIYKTOB TIMTAHUS, a TAKXKe CBeJIeHUs
O TIPOTMBOIIOKA3aHUSIX [T UX TPUMeHeHUs TPU OTAeNbHbIX 3aboseBaHusx. [lepeueHb ToBapoB (pabor,
yciyr), uHboOpMalusi 0 KOTOPBIX [0/DKHA COJiep)KaTh IIPOTMBOIIOKA3aHUs [/l UX TPUMeHeHUs TMpu
OT/leNbHBIX 3ab0sieBaHusIX, yTBepkaaeTcs [IpaBurensctBom Poccutickoit depepaiiyy;

(B pea. @enepabHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

1leHy B pyO/isIX U yC/IOBUS TpUOOpeTeHust TOBapoB (paboT, yc/iyr), B TOM YKCIIe TIPU OTllaTe TOBapOB
(pabor, yciyr) uepe3 ornpe/ie/ieHHOe BpeMsi ITOC/Ie WX Tepeaur (BBITIOJTHEHHS, OKa3aHUsI) TIOTPeOUTeo,
TIOJTHYIO CYMMY, TI0/ljIe)Kall[yt0 BbITlyiaTe TIOTpeduTeneM, 1 rpadyK roraiieHus 3Tol CyMMBI;
(B pen. ®enepanbHOro 3akoHa ot 21.12.2013 N 363-®3)

rapaHTUIHbBIN CPOK, €C/IU OH YCTaHOBJIeH;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

ripaBu/Ia U yciaoBusi 3pdeKTuBHOrO 1 6e30MacHOro UCIO/Ib30BaHMs TOBapoB (paborT, yciyr);

nHpopmalio 06 sHepreTrueckoi 3¢)(heKTUBHOCTH TOBAapOB, B OTHOIIEHUM KOTOPBIX TpeboBaHHe O
Ha/IMUMM Takol MHGOpMAaLMY Orpe/ie/ieHO B COOTBETCTBUH C 3aKOHOZATe/ILCTBOM 00 sHeprocbepesxeHUN
Y O TIOBBILLIEHUH SHepreTuueckor 3pQeKTHBHOCTY;

(a63a11 BBegieH denepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CTY>KOBbI U/TM CPOK TOJJHOCTH TOBapoB (paboT), yCTaHOB/IEHHBIN B COOTBETCTBUU C HACTOSIII[UM
3aKOHOM, a TakKe CBe/leHUs] 0 HeOOXOUMBIX [IeHCTBUSX TOTPeOUTesIs TI0 UCTeUeHUH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX ITOCJ/IEAICTBUSIX TIPY HEBBITIOJIHEHUU TaKUX JIEMCTBUM, eC/TH TOBaphl (PabOThI) M0 UCTEUEHUH
yKa3aHHbIX CPOKOB IPe/ICTABJISIOT OMACHOCTh AJIsi XKU3HU, 3[0POBbs U HMMYIIECTBA MOTpeOUTeNs WU
CTaHOBSITCSI HETIPUTOAHBIMU [I/Is1 UCTI0/Ib30BaHUS 10 Ha3HAYEHUIO;

azpec (MeCcTO HaxoxaeHUs), (UpPMeHHOe HavMeHOBaHWe (HaMMeHOBaHWe) W3TOTOBUTEJIS
(ucrionHUTeNS, TIPO/JaBlia), YIIOTHOMOUYEHHON OpraHu3aliy WU YTOJTHOMOYEHHOTO WHAUBUAYaTbHOTO
TipeANIpUHUMATeJIsl, UMIIOPTepa;
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

vHdpopmaruto 06 00si3aTesTbHOM IO TBEPXK/I€HUM COOTBETCTBHUSI TOBAapOB (paboT, yc/iyr), yKa3aHHbIX
B [IyHKTe 4 CTaTbU 7 HACTOALLer0 3aKOHa;
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

MHGOPMAIIUIO 0 TIPaBU/IaX MPOZAXKK TOBAPOB (BBITTOTHEHUsT PA0OT, OKa3aHUs YCIIyT);

yKa3aHhe Ha KOHKDeTHOe JIMI0, KOoTopoe OyzeT BBIMOMHATH paboTy (OKasblBaTh YCIYyTy), U
nH(OpPMALIMIO 0 HeM, eC/Ii 3TO UMeeT 3HaueHue, UCXO/Isl U3 Xapakrepa paboTsl (YCIyrh);
(a63a11 BBefieH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha UCTo/b30BaHWe (POHOTpaMM TIPU OKa3aHWU pa3BjieKaTe/bHbIX YC/IYT UCTIOMHUTEISIMU
MY3bIKa/IbHBIX TTPOU3Be/[eHUM.
(ab3ary BBesieH PesrepaibHBIM 3aKOHOM OT 17.12.1999 N 212-03)
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

Ecm mpuobpertaemsblii rotrpeOuTtesieM TOBap ObUT B YIOTPeOIeHWM WM B HEM YCTPaHSIICS
HeZIoCTaToK (HeZl0CTaTKM), TIOTpeOUTeNI0 0/DKHA OBbITh MpefiocTaB/ieHa MHGOpMaLHst 00 3TOM.

3. Wudopmaius, mnpeaycMOTpeHHasi TMYHKTOM 2 HacTOsIIled CTaTbW, [JOBOAUTCS [0 CBe/leHusi
norpebuTenell B TeXHWYeCKOM JOKyMeHTalluW, TpuiaraeMoi K ToBapaMm (paboram, yciyram), Ha
JTUKeTKaX, MApKUPOBKOW W/IM WHBIM CIIOCOOOM, MPHUHSATHIM [ OTAeIbHBIX BUJOB TOBapoB (pabor,
ycnyr). WMHdopmaiusi 06 o0si3aTeslbHOM TOATBEPXKJEHUA COOTBETCTBHUSI TOBAapOB TIPe/CTAaB/ISIeTCs B
nopsijke Y Croco0aMu, KOTOpble YCTAaHOBJEHBI 3aKOHOZAATeNbCTBOM Poccuiickoit ®Pepeparuy o
TeXHUUeCKOM peryJMpoBaHUM, W BKJIFOUaeT B cebsi CBe/leHUs] O HOMepe JOKYMeHTa, TIO/TBePKAAloIero
TaKoe COOTBETCTBHE, O CPOKE ero /IeHCTBHS U 00 OpraHu3aliuy, ero BblJaBIIIeH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ary yrparun cuiy. - @efepanbHbli 3ak0H 0T 21.12.2004 N 171-P3.
Cratbs 11. Pexxum pab60oTbl npoaasLua (UCNOMHUTENSA)

1. Pe>xkuM paboThI TOCYZAPCTBEHHBIX, MyHUIIUTIA/ILHBIX OPraHU3allii TOPTOB/IM, OBITOBOTO U UHBIX
BUZIOB OOC/Iy)KMBaHUsI TIOTpeOUTesneli yCTaHAB/IMBAeTCsS TI0 peIIeHHI0 COOTBETCTBEHHO OpraHOB
WCTIOJTHUTE/TLHOM B/IaCTH CyObeKToB Poccutickoit desiepaliiyi ¥ OpraHOB MECTHOTO CaMOYTIPaB/IeHUSI.

2. Pexxum paboThI OpraHu3al[|i, OCYIleCTBISIOLUMX AeATeJIbHOCTb B CepaXx TOProBOro, OLITOBOTO
Y WHBIX BUZIOB O00CTYy>KHMBaHHUs TIOTpeOuTeNell M He yKa3aHHBIX B MyHKTe 1 HACTOSILEH CTaTbH, a TaKkKe
WH/IMBUya/IbHBIX MpeTIpUHUMaTesiell yCTaHaB/IMBAeTC s UMU CaMOCTOSITe/TbHO.

3. Pexxum paboThl TpoziaBlia (MCTIOMHUTENISI) AOBOJUTCS /10 CBe/IeHUs] MOTpebuTenelt U JJO/KeH
COOTBETCTBOBaTh YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3rotoBUTENA (MCNOMHUTENA, NpoAaBua, Bnagenbua
arperaTopa) 3a HeHaanexallyro nHpopmauyuio o Toeape (padorte, ycnyre)
(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®P3, ot 29.07.2018 N 250-D3)

1. Ecmm morpebuTento He TIpefoCTaB/ieHa BO3MOXHOCTh He3aMe/JIUTeNbHO T[O/yUyuTh TIpU
3aK/TI0YeHUH JI0roBopa MH(opMalyio o ToBape (pabore, ycayre), OH BIipaBe OTpebOBaTh OT IPO/aBIia
(vcrionHUTeNST) BO3MelleHUs] YOBITKOB, TIPUUMHEHHBIX HeO0OOCHOBAaHHBIM YK/JIOHEHHeM OT 3aK/H0ueHHst
JIOTOBOpA, a eCJTU JIOTOBOP 3aK/IFOUeH, B Pa3yMHbIN CPOK OTKA3aThCs OT €ro MCTIOJHEeHUS U ToTpeOoBaTh
BO3BpaTa yIulaueHHOH 3a TOBap CyMMbI U BO3MeIlleHHsI PYTUX YOBITKOB.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

I[Ipy oTKase OT MCIIOJHEHUs JOTOBOpa MoTpebuTesnb 00si3aH BO3BpaTUTh TOBAp (pe3ysbTaT paboThl,
YCIYTH, eC/IU 3TO BO3MOJKHO M0 UX XapakTepy) NMpojaBLy (UCIOTHUTEIO).
(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)
(n. 1 B pex. @epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. TlpopgaBel; (ucrosHWTeNb), He TIPeAOCTABUBIIMK TOKYIaTea0 TIOJIHOM W [JOCTOBEPHOMU
uHpopMaluu o ToBape (paboTe, yciiyre), HeCeT OTBETCTBEHHOCTb, MPeyCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 wmm myHKTOM 1 cTatbu 29 Hacrosilero 3akoHa, 3a HeJOCTaTKu ToBapa (paboTbl, yC/IyTH),
BO3HHUKIIIME TIOC/Ie eT0 Tepesiaun TTOTPeOUTesTF0 BC/IeICTBHE OTCYTCTBUS Y HETO TaKoW MH(OpMaIivu.

(n. 2 BBegeH PesiepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)
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?;g;”;;%;ﬁlgégg'zl)ggz N 2300-1 OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3alMTe npas noTpebuTenei” [OaTta coxpaHeHus: 16.01.2023

2.1. Bnapgener arperatopa, MpeJOCTaBUBIIMKM MOTPeOUTENI0 HENOCTOBEPHYIO WM HETIOTHYIO
vHbopMaIiio 0 ToBape (yc/iyre) wWid Tpofapiie (MCIOJHUTeIE), HA OCHOBAaHWM KOTOPOM TOTpebuTesieM
ObIT 3aK/IFOUeH JIOTOBOP KYIUIA-TIPOZI@XKH ([JOTOBOD BO3ME3[JHOTO OKa3aHWs YCIyT) C TIPOZABLIOM
(ucrionHUTeNIEM), HeceT OTBETCTBEHHOCTb 3a YOBITKH, TpUUYMHEHHbIe TOTPeOUTeNt0 BC/eCTBUe
TIpe/J0CTaB/IeHUsI eMy Takoi WHhopMaluu.

Ecmu vHOe He TIpeJyCMOTPEHO COIVIallleHWeM MeXJy Biajie/iblieM arperatopa ¥ TIPOJaBLIOM
(ucrionHWTENIEM) WM He BbITeKaeT W3 Cyl[eCTBA OTHOIIEHUM MeXJy HUMH, OTBeTCTBEHHOCTh 3a
WCTIOJIHEHWe [IOTOBOpa, 3aK/IHUeHHOro roTpebuTesieM C TPOJABLIOM (MCIOMHUTENeM) Ha OCHOBaHUU
TIpe/JOCTaB/IeHHOW BfajiefiblieM arperatopa uHdopMaiuu o0 ToBape (ycayre) WiId TpoJaBlie
(ucrionHUTeNE), a TakKXKe 3a CoOstofleHre TIpaB TOTpeOUTesel, HapyllleHHBIX B pe3y/bTaTe Tepejaun
noTpebuTenro ToBapa (yCIyrd) HeHazjle)kallero KayecTBa WU OOMeHa HeNpOZ0BOJIbCTBEHHOTO TOBapa
Ha/ljie)kalllero KauecTBa Ha aHaJIOTUYHBIN TOBap, HeceT TMpo/asel] (UCTIOTHUTEb).

Bnagener] arperaropa He HeCeT OTBETCTBEHHOCTb 3a YOBITKHM, TIPUUYMHEHHBbIE TIOTpPeOUTe 0
BC/Ie[ICTBUE TIPEJOCTaB/IeHUs] eMy HeJ0CTOBEeDHOW WM HeroyiHOW WHGopMaluu o ToBape (yciyre), B
c/lyuyae, eC/Id Biafiesiel] arperatopa He usMeHsieT MH(oOpMalio o ToBape (yciyre), NpefoCTaBlIeHHYIO
MpO/IaBLIOM (MCIIOJTHUTeNIeM) W COZEpKallylocsi B TIPeJJIOKeHUA O 3aK/IHueHWM [oroBopa KyTLTH-
MpOoJaXkul (JOroBOpa BO3Me3JHOTO OKa3aHUsl yCJIyT).

(m. 2.1 BBeeH PegepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

2.2. TlorpebuTens BpaBe MpeAbIBUTH TpeOOBaHME K BIIAZIe/IbIly arperaropa O BO3BpaTe CyMMBI
TIpOM3BeJleHHOW WM TIpeJBapuUTeNbHOM oOriatel ToBapa (yciayru). Bragenel; arperaropa Bo3Bpallaer
CyMMY MOJYyYE€HHOW WM MpeJBapUTe/NbHOM OIiaThl ToBapa (yC/Iyrd) B TedeHHWe AeCSTU KaleH[apHbIX
JHell co [AHS TpeAbsiBlIeHUs TOTpeOuTeseM Takoro TpebOBaHUsS TPH OJHOBPEMEHHOM HaIUYUU
C/IeIyIOLIUX YCIOBUM:

ToBap (ycayra), B OTHOLIEHWHM KOTOPOTrO TOTpeOWTesieM BHeceHa Tpe/iBapuUTesbHas OruiaTa Ha
OaHKOBCKUI CUeT B/a/ie/iblla arperaropa, He repe/jad MoTpebuTesto B Cpok (ycayra He OKa3aHa B CPOK);

rnotpeOUTe/lb HampaBW/ TpOJaBLy (MCIIOMHUTENI0) yBeJoM/eHHe 00 OTKa3e OT WCIOTHEeHHs
ZIOrOBOpa KYTUTH-TIPOJ@KH (OTOBOPA BO3Me3IHOTO OKa3aHHs YC/IyT) B CBSI3U C HapyLlIeHWeM TPO/aBLIOM
(ucrionHUTeIEM) 00513aTe/IbCTBA TepeAaTh TOBap (0Ka3aTh YC/IYTY) B YCTaHOBIEHHBIN CPOK.

Hapsiny ¢ TpeboBaHWeM O BO3BpaTe CyMMbI [IpeJjBapUTE/NLHONM OIUIaThl TOBapa (YCIyTH)
noTpeOUTeNns  HarpaB/sieT — BAafiesblly — arperatopa  TOATBep)KJeHWe  HarpaBjieHWsi  IpPOJaBLly
(vcnionHUTeM0) yBemoMieHWss 00 OTKa3e OT WCIIOJHEHWS [0roBOpa KYIUIM-TIPOJAXKH (ZoroBopa
BO3ME3/JHOTO OKa3aHMsl YC/IyT).

Ecmi vHOe He mnpeflyCMOTPEHO YC/IOBUSMM T0/Ib30BaTebCKOTO W/IM HHOIO  COIVIALLIeHUs
noTpebuTenss C BaZesblleM arperartopa, yBeJoMJeHWe TpojaBLy (WCTONHMTeN0) 00 OTKase OT
WCTIOJIHEHUS] [IOTOBOpA KYTUTU-TIPOZIXKK  (ZIOTOBOpPA BO3ME3ZIHOTO OKa3aHUS YC/IyT) MOXeT ObITh
HarpaB/ieHO BJaJieJiblly arperatopa, KOTopblii 00si3aH HarpaBUTh ero MPoJaBIy (UCIOTHUTETIO).

(m. 2.2 BBepeH PegepanbHbIM 3aKOHOM 0T 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B TyHKTe 2.2 HaCTOsIIIeN CTaTby, Biiafiesiel] arperaropa BrpaBe OTKa3aTb
NOTpPeOUTENIF0 B BO3BpaTe CyMMBbI TIP€/IBAPUTENIbHOM OIUIaThl TOBapa (YCAyrW) TP TIOMyYeHHUW OT
npo/iaBlia (MCTIOHUTEISI) TIOATBEP)KAEHHsI TIDUHSATHS ToTpeOuTeneM ToBapa (OKa3aHUsl YCJIYTH) TpU
YCJIOBHH, UTO KOTHSI TAaKOTO TIOATBEP>KZEeHHUs Oblyla HarpaB/ieHa Bjia/le/blieM arperaropa NoTpeOuTeso B
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(3;;;'*0?%31272'85'21)992 N 2300-1 OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3alMTe npas noTpebuTenei” [OaTta coxpaHeHus: 16.01.2023

TeueHHe /IeCATH KaJleHJapHBIX JHeW COo JHS TIOoy4YeHHUs B/afie/ibIleM arperaropa TpeOOBaHHUsS O BO3Bpare
CYyMMBI TIpe/[BapUMTe/IbHOM oOrjiaTtel TOBapa (yowiyrd). B ciyuae Hecoriacus TioTpeOuTens c
TIpe/ICTaB/IeHHbIMU  B/IaZIe/IbIIeM arperaropa /loKa3aTelbCTBaMHM TIPUHSTHS TOTpebuTe/ieM ToBapa
(okaszanusi yciyrd) moTpeOuTenb BripaBe TpeboBaTh  BO3BpaTa CyMMbI  TIPOU3BE/IEHHON UM
TIpeZIBAPUTE/THHOM OTUIaThl TOBapa (YC/IyrH) B CyZieOHOM TOPSIZIKe.
(m. 2.3 BBesieH PegepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

3. Tlpy mpUUMHEHHWU Bpe/la >KU3HU, 3/0POBBI0 U UMYIIECTBY TIOTPeOUTeNsT BC/eCTBHUE
Herpe/0CTaB/IeHUs: eMy TIOJIHOW U JOCTOBepHOM WMH(opMaiuu o ToBape (pabore, yciyre) moTpedurenb
BITpaBe TIOTPeOOBaTh BO3MEIIEHUs] TAaKOTO Bpe/ia B TIOPSIIKE, MPelyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM UHCJIe TIOJTHOTO BO3MelleHUs YOBITKOB, TIPUYMHEHHBIX TIPUPOAHBIM OOBEKTaMm,
HaXOZASIUMCS B COOCTBEHHOCTH (BJIafIEHUH) TIOTPeOUTeSISI.

(n. 3 BBegeH PesiepasbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

4. Tlpu paccMoTpeHMM TpeOOBaHWM TIOTPeOUTENsT O BO3MEIeHUH YOBITKOB, MPUYMHEHHBIX
HEe/I0OCTOBEpHOM WM HeJOCTaTOUHO TOMHON HWHbopMaryel o ToBape (paboTe, yciyre), HeOOXOAUMO
UCXO/IUTh U3 TIPEATIONOKeHUss 00 OTCYTCTBMM y TIOTPeOMTessT CreldabHbIX TIO3HAaHUM O CBOMCTBAxX U
XapaKTepUCTHUKax ToBapa (paboTkl, yCIyru).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

CraTtbs 13. OTBeTCTBEHHOCTb n3rotoBuTens (vcnonHuTtens, npopasua,
YNO/IHOMOY€EHHO opraHunsauumn nnu YNO/MTHOMOY€EHHOro MHOUBUAYA/ILHOIO
npegnpuHUmMmartens, MMNopTepa) 3a HapyLleHne npas NoTpeduTenemn
(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

1. 3a HapyIleHve TpaB MOTpeOuTe/ell W3roTOBUTe/b (MCTIONHUTE/Tb, TIPO/iaBel], yIoJIHOMOYeHHast
OpraHu3alysi WIM YNOJHOMOYEHHbIM WHAWBUAYAJIbHBIM MpeANpUHUMAaTe/lb, HWMIIOPTEp) HeCceT
OTBETCTBEHHOCTb, NTPe/lyCMOTPEHHYIO 3aKOHOM /M JIOTOBOPOM.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecin vHOe He YCTaHOB/IEHO 3aKOHOM, YOBITKH, TpPUYMHEHHble NOTpebuTesno, IoAseKar
BO3MEILIeHHIO B [TOJIHOM CyMMe CBepX HeyCTOUKY (T1eHH), YCTaHOBJIEHHOW 3aKOHOM WX [JOTOBOPOM.
(n. 2 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. VYmnara Heyctodiku (TMIeHH) W BO3MellleHHe YOBITKOB He OCBOOOXKIAIOT HW3rOTOBUTE/S
(ucnonmHUTENS, TIPOAABLIA, YIIOJHOMOUYEHHYH0 OpraHM3al[di0 WIW YTOJTHOMOUYEHHOT0 WHAWBUAYATbHOTO
TIpeAINPUHUMATEJIS, UMIIOPTePa) OT UCIIOHEHHsT BO3J/IOKEHHBIX Ha Hero o0si3aTeslbCTB B HAType Tepef
rorpeburesnem.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. V3rotoBuTesb (UCIIOHUTEb, TIPO/iaBell, YIIOJIHOMOUeHHasi OpraHr3alivs Wik YIIOJTHOMOUYEHHbIN
WH/IUBU/Tya/TbHBINA TTPeTIPUHUMATE b, UMITOPTEDP) 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a HEUCTIOTHEHHE
00si3aTeNlbCTB WM 3a HeHaZjiexxalllee HCTIONHeHHe 00s3aTesbCTB, eC/M JOKaXKeT, UTO HeUCIIOo/HeHHe
00s13aTeNbCTB WM WX HEHaJIe)xalliee HCTIO/IHeHe TPOU30LUIO0 BC/IECTBUE HENpeojo/IMMON CHIIBI, a
Tak)Xe 10 UHbIM OCHOBaHUSAM, MPeyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)
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5. TpeboBanus motpebutesnss 006 yruiaTe HEYCTOWKU (TI€HHW), TPEAIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TIOZIJIEXKaT YOBJI€TBOPEHUIO M3rOTOBUTE/IEM (UCTIOIHUTETIEM, TIPOJABLIOM, YTIOJTHOMOUEHHOM
OpraHu3aieli WIM YIOJHOMOUYEHHbIM WHAWBUAYAIbHBIM TPeANPUHUMATeNIeM, HMIIOPTEPOM) B
J0OPOBO/TBHOM TIODSIZIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®@3, ot 21.12.2004 N 171-D3)

6. Ilpu ygoB/neTBOpeHHMU CyAoM TpeboBaHUM TIOTpeOUTeNs, yCTAaHOB/IEHHBIX 3aKOHOM, CY[
B3bICKMBAaeT C HW3rOTOBUTE/NS1 (UCIO/NHUTENS,, TIPOZAABLA, YINOJTHOMOYEHHOW OpraHu3aluyd W
YTIOJIHOMOUEHHOTO ~ WH/AWBUYalbHOTO TIpeANPUHUMATesIs, UMIopTepa) 3a HecobmofeHue B
JNOOPOBOTIBHOM TIOpSIIKE Y/IOB/IETBOPEHUs1 TpeboBaHWi mOTpeOuTenss mrpad B pa3Mepe NSThAECSAT
TIPOLIEHTOB OT CYMMBbI, IIPUCY>KJE€HHOM Cy/IOM B TI0/b3Y TIOTpebuTers.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ecmu c 3asBieHreM B 3allUTy TpaB IMOTpeOMTens BBICTYNAlOT 0OLjecTBeHHble 00beArHEeHHs
noTpebuTesnel (MX acCOLMAL[|M, COIO3bI) UM OPraHbl MeCTHOTO CaMOYTIPAB/IeHHUS, MATHAECIT MPOL[EHTOB
CYMMBI B3bICKAHHOTO IHITpada MepeurcsIsioTcs yKasaHHbIM 00beJUHeHUsM (MX acCOoLiMalivsiM, COH3aM)
VI OpraHam.

Cratbf 14. imyulecTBeHHas OTBETCTBEHHOCTb 3a Bpep, NPUYNHEHHbIA BCneacTeBne
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpexn, TnpUUYMHEHHBIA JKW3HM, 3[0POBBI0 WIM UMYIIECTBY TIOTpebuTeNss BC/IeACTBHE
KOHCTPYKTUBHBIX, TIPOV3BO/ICTBEHHBIX, PeLleNTyPHbIX WM MHBIX HeJOCTAaTKOB ToBapa (paboThl, yCIyTH),
TIOZI/IEXKUT BO3MeIIIeHHUIO B TIOJIHOM 00beMe.

2. IIpaBo TpeboBaTh BO3MeIlleHUsT Bpe/ia, TPUUMHEHHOTO BC/Ie/ICTBUE HEJOCTAaTKOB ToBapa (paboThl,
yC/IyTH), TIPU3HAeTCs 3a JHOObIM TOTepIieBLIMM He3aBUCHUMO OT TOTO, COCTOS/T OH B JIOTOBOPHBIX
OTHOILIEHUSIX C MPO/aBLIOM (UCTIOTHUTEIEM) U/IH HeT.

3. Bpe[, npyuurHeHHbIH XKU3HU, 3[0POBbI0 WK UMYIIECTBY MOTpeOUTeIsl, TO/JIeXXUT BO3MeILeHHIO,
eCJIv BpeJ IPUUMHEH B TeUeHHe YCTaHOBJIEHHOTO CPOKa CTy>KObI W/IM CPOKA TOJHOCTH ToBapa (paboThr).

Ecm Ha ToBap (pe3ynbTar paboThbl) 0/DKeH OBITh YCTAHOB/IEH B COOTBETCTBUU C TMyHKTaMu 2, 4
CTaTbd 5 HacTosllero 3akoHa CPOK CIy>KObI WM CPOK TOAHOCTH, HO OH He YCTAaHOBJEH, JM00
noTpebuTento He ObUIa MpeJoCTaB/IeHa MoHast U JOCTOBepHasi MHPOPMaLUsi O CPOKe CYKObl U/ CPOKe
TOTHOCTH, JTUOO TIOTpebuTeNb He ObIT MPOMH(GOPMHPOBAH O HEOOXOAMMBIX AEUCTBUSX IO HCTEUEHHH
CpoKa Cy)KObl WM CpOKa TOAHOCTM W BO3MOXKHBIX TIOCTEJCTBUSX TP HEBBITIOJHEHUM YKa3aHHbBIX
JeicTBul, mibo ToBap (pe3ynbTaT pabOThI) IO UCTEUEHWU ITUX CPOKOB TIPE/ICTAB/ISIET OMACHOCTH [IIs
JKU3HU U 3710POBbS, BPeJ] TOJJ/Ie)KUT BO3MELLEHUIO He3aBUCUMO OT BDEMEHU ero NPUYUHEHUS.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecu B COOTBETCTBUM C MYyHKTOM 1 CTaTbu 5 HACTOsIIero 3akoHa M3rOTOBUTe/b (MCTIONHUTE/b) He
yCTaHOBWJI Ha TOBap (paboTy) CPOK C/Ty>KObI, BPe/ TIOZJIEXXUT BO3MEIIIEHHIO B CJTyYae ero NMpPUUUHEHHs B
TeueHUe JIeCSITU JIeT CO AHs repefaun ToBapa (paboTkl) moTpebuTesto, a ec/iv JieHb epe/jaul YCTaHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOB/IEHUS TOBapa (OKOHUAHUSI BHITIOTHEHUS pabOoThI).

Bpej, NpUuMHeHHBIA BC/IeACTBHE HEJOCTAaTKOB TOBApa, TMOJJIeXXUT BO3MEIeHHIO TIPO/IaBLOM WJTH
W3rOTOBUTE/IEM TOBAapa I0 BLIOOPY MOTEPIIEBIIIErO.
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Bpen, TpUUMHEHHBIA BC/IEACTBHE HEAOCTAaTKOB PabOThI WM YCIYTH, TIOAJIEKUT BO3MEIEHUIO
VICTIOJTHUTEJIEM.

4. VIsrotoBuTeNb (MCIIOJTHUTE/Ib) HEeCeT OTBeTCTBEHHOCTh 3a BpeJl, TPUUMHEHHBIN KU3HH, 340POBbIO
WM UMYIL[eCTBY MOTpebuTesisi B CBSI3U C UCIIO/Ib30BaHHWEM MaTepuasioB, 000pyA0oBaHNsl, UHCTPYMEHTOB U
WHBIX CpeJCTB, HEOOXOAWMBIX [is TIPOM3BOJCTBA TOBAPOB (BBITIO/NIHEHHS PabOT, OKa3aHUs YCIIyT),
He3aBHCUMO OT TOTO, TIO3BOJIS/T YPOBEHb HayUHBIX U TEXHUUECKWX 3HAHUM BLISIBUTb UX 0COObIe CBOMCTBA
WU HeT.

5. M3rotoBuTesb (MCTIOMHUTEIb, TIPOZiaBel]) OCBOOOXK/AaeTCsl OT OTBETCTBEHHOCTH, eC/IU JIOKaXKeT,
YTO Bpe/| MPUUMHEH BC/IEACTBUE HEMPeO[0JTMMOM CU/TbI WA HapYIIeHUsI TIOTPeOUTesIeM YCTaHOBIEHHBIX
TIpaBWJ/T MCTIOTb30BaHUsl, XpaHeHUsl WK TPaHCTIOPTUPOBKHY ToBapa (paboThbl, yC/IyTh).

CraTtba 15. KomneHcauus mopanibHOro Bpega

MopanbHblii  Bpesi, TIPUYMHEHHBIM TOTPeOUTeN0 BC/IeACTBUE HapylIeHWs W3rOTOBUTE/IeM
(ucnoHUTENEM, IPOAABLIOM, YIIOJIHOMOUEHHOM OpraHv3alyei Wiv yIOJTHOMOYeHHbIM UHAUBUAYATbHBIM
TipeANipUHUMAaTe/ieM, WUMIIOPTEPOM) TpaB IOTpebuTesis, MpeJyCMOTPEHHbIX 3aKOHAaMM U TPaBOBLIMU
akTamu Poccuiickoit ®efepariuu, peryMpyoIUMUA OTHOIIIEHHsT B 00/1aCTH 3allUThI TPaB MOTpebuTee,
MOJJ/IE)KUT KOMITeHCallid TpPUYMHWATeNeM Bpe/a NPy HaJWYUuM ero BUHBL. Pa3Mep KomIieHcaluu
MOpa/bHOIO Bpe/ia orpeie/isieTcsl Cy,0M U He 3aBUCUT OT pa3Mepa BO3MelleHHUs] UMYLLleCTBeHHOTO BpeZa.
(B pen. @esepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KommneHcalusi MOpasibHOTO Bpejia OCYIIIeCTB/ISIETCS He3aBUCHMO OT BO3MEIeHHsI UMYIIeCTBEHHOTO
Bpe/ia U TIOHeCeHHbIX MoTpeOuTesieM YOBITKOB.

CraTtbf 16. HegonycTuMble ycnoBusa A0roBopa, ywemnswowme npasa norpedourens,
3anpeTbl M 006A3aHHOCTWU, HaaraeMble Ha npogasBua (UcnonHUTens, Bnagenbua
arperartopa)

(B pen. @enepansHoro 3akoHa ot 01.05.2022 N 135-®3)

1. HeporyCTUMBIMK YCJIOBUSIMA /IOTOBOPA, YIEMJISIONIAMU TIpaBa TIOTPeOUTess], SIB/SIOTCS
yCJIOBUS, KOTOpbIe HApYILIAIOT TpaBW/a, YCTAHOB/IEHHbIE MEXIYHAapOAHBIMU [OTOBOpaMM Poccuiickoit
deneparyi, HACTOSAIIMM 3aKOHOM, 3aKOHaMH W TPUHUMAeMbIMH B COOTBETCTBUM C HHUMH HWHBIMH
HOPMaTUBHBIMH MPABOBLIMU akTaMu Poccuiickoit deepaliviy, pery/iupyroMMU OTHOILIeHHs1 B 06r1acTu
3aIUTHI MpaB TNoTpeduTenei. HemomycTuMble yC/IOBUsI 1OTOBOpA, YIEMJISIFOINME TIpaBa MoOTpeOuTess,
HUUTOXHBI.

Ecu BK/IIOUEHHE B IOTOBOP YCJIOBUM, VITIEM/ISIOIIMX TPaBa MOTPeOUTe/s], TTOB/IEKI0 TIPUUMHEHHE
yOBITKOB TIOTPeOUTe/N0, OHU TIOZJIeXKaT BO3MEI[€HWIO TPOZABIIOM (HM3rOTOBUTE/IEM, WCIIOIHUATETIEM,
WUMIIOPTEPOM, BJIaZiesibIIeM arperaropa) B TOJIHOM 00beMe B COOTBETCTBMU CO CTaThel 13 HacTosImero
3akKoHa.

TpeboBaHue MOTpeOUTENs O BO3MEIEHUU YOBITKOB TIO/JIEKUT YZIOBJIETBOPEHUIO B TEUEHHE eCSITH
JJHEU CO [IHS ero NpebsB/IeHusI.

Koncynsrautlntoc: npumeuanue.
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

[Tonoyxenus ct. 16 (B peg. @3 ot 01.05.2022 N 135-®3), ycTaHaB/IMBarol1e epeueHb HeI0My CTUMBIX
yCJIOBUIM IOTOBOpa, VIEeMJISIOIIMX TpaBa ToTpebuTessi, pacrpoOCTPaHSIOTCS Ha OTHOILIEHUS,
BO3HMKILIVE U3 paHee 3aK/IH0UeHHbIX J0rOBOPOB.

2. K He1omyCTUMBIM yCIOBUSIM ZIOTOBOPA, YLEeMJISFOLIM TIpaBa MoTpeOuTeisi, OTHOCSTCS:

1) ycsioBusi, KOTOpbIe MPeA0CTaB/IsOT NpoaBly (M3rOTOBUTEIO, UCTIOHUTEI0, YIIOJTHOMOUEHHOU
OpraHu3alii WM YTOTHOMOYEHHOMY WHAMBUAYaJbHOMY TpeANpUHHUMATe 0, UMIIOPTepY, Bafesblly
arperaropa) TMpaBO Ha OAHOCTODOHHMM OTKa3 OT WCIIOMHeHUs1 00si3aTeslbCTBa WM OJHOCTOPOHHEe
M3MeHeHHe yC/IoBUM 00si3aTesibCTBa (TIpeaMeTa, 1[eHbl, CPOKa M WHBIX COIIACOBAHHBIX C TIOTpPeOUTeseM
yCJIOBUI), 3a WCK/IOUEHHWeM C/ayyaeB, eC/IM 3aKOHOM WIA WHBIM HOPMaTHWBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit @esepaliyy npelycMOTpeHa BO3MOXXHOCTb I1Pe/j0CTaB/IeHts JOTOBOPOM Takoro Mpaga;

2) ycnoBusi, KOTOpble OTPaHUUMBAIOT [1PaBO MOTpebuTe st Ha CBOOOHBIN BbIOOD TeppUTOPHAIBHOM
MOJCYHOCTH CIIOPOB, PeZlyCMOTPEHHbBIN MTyHKTOM 2 CTaTby 17 HacToswero 3akoHa;

3) ycCroBuUSl, KOTOpble YCTaHABIMBAIOT MJisi TIOTpeOuTens 1uTpadHble CaHKUUM WM HHbIE
00s13aHHOCTH, TIPEMATCTBYIOLIMe CBOOOJAHOW peanv3alid TpaBa, YCTAHOBJIEHHOTO CTaThei 32
HAaCTOSILLEero 3akoHa;

4) ycnoBusi, KOTOpble WCK/IHUAOT UM OrPaHUUYMBAIOT OTBETCTBEHHOCTH IpOaBLia (M3rOTOBUTEIS,
VCTIOJTHUTEJISl,  yTNOJTHOMOYEHHOM  OpraHM3aliuM  WIA  YIIOJJHOMOUEHHOTO  WHJUBUZAYaIbHOTrO
npeANpUHAMATe/Is, WMIIOpPTepa, BraJesiblia arperaropa) 3a HEUCIIOJHEHWe WIM HeHajjexallee
ucroiHeHWe 00s13aTesTbCTB 110 OCHOBaHUSIM, He MpelyCMOTPeHHBIM 3aKOHOM;

5) yc/ioBuUSI, KOTOpBIe 00yC/IOBIMBAIOT NpUoOpeTeHre OHUX TOBApOB (paboT, yciyr) obsi3aTe/TbHBIM
nprobpeTeHHeM WHBIX TOBapoB (paboT, yciyr), B TOM 4KC/e TIPeAyCMaTpPUBAIOT 00Os3aTesibHOe
3aK/IFOUeHHe MHbBIX [JOTOBOPOB, €C/IM MHOe He MpeJyCMOTPEeHO 3aKOHOM;

6) yc/ioBUSs, KOTOpble TIpefyCMaTpUBAIOT BBIMOJIHEHWE [IOTIOJIHUTENBHBIX paboT (OKa3aHue
JOTIOTHUTE/TBHBIX YCIIYT) 3a 1y1aTy Oe3 MosryueHus Corviacusi oTpebuTers;

7) ycC/lOBUS, KOTOpble OrpaHMUMBAlOT yCTaHOBJeHHOe cTaTheil 16.1 HacTosillero 3akoHa MpaBO
notpebuTesist Ha BbIOOp criocoba u hopMbI OMIaThl TOBApOB (paborT, ycyr);

8) yc/ioBUs, KOTOpbIe COZiep>KaT OCHOBaHMSI JOCPOUHOIO PacTOpP’KeHHWsl JOTOBOpa Mo TpeOOBaHUIO
npozaBiia (MCIOMHUTe/Is, B/ajlefiblla arperatopa), He TIpelyCMOTPeHHbie 3aKOHOM W/IA WHBIM
HOPMaTHBHBIM TIPaBOBBLIM akToM Poccuiickoit ®esepalinu;

9) yc1oBus, KOTOpble YMEHbIIIAIOT pa3Mep 3aKOHHOW HeYCTOWKY;

10) yc/ioBUs, KOTOpble OrpaHMYMBAIOT IpPaBO BbIOOpa BHJA TpeOOBaHWM, MpPeAYyCMOTPEHHbIX
nyHKTOM 1 cTtatbu 18 u myHKTOM 1 cTaThu 29 HacTosIero 3akoHa, KOTOPble MOTYT OBbITb TIpe/bSIB/IEHBI
NpoJiaBLy (M3rOTOBUTEIO, MCIIOJIHUTE/I0, YIIOTHOMOUYEHHOM OpraHu3alid WIM YIIOJHOMOYEHHOMY
WHUBHUYaJbHOMY TIpeATIPUHUMATe/TI0, WMIIOPTepy) TIpU TIPOZa)ke TOBApOB (BBITIONIHEHHWH PaboT,
OKa3aHUM YC/IYT) HeHajleXxalllero KauecTsa;
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11) ycnoBus, KOTOpble YCTaHABIMBAIOT 00si3aTe/bHBINA [JOCYAeOHBbIA TOPSI0OK PacCMOTPEHUst
CIIOPOB, €C/IU TaKOW MOPSIOK He NIPeZlyCMOTPeH 3aKOHOM;

12) ycioBUsi, KOTOpBle YCTAHAB/IWBAIOT JJs TOTpeOuTens 00s3aHHOCT TI0  JIOKa3bIBAaHUIO
orpe/iesIeHHbIX 00CTOSTENTLCTB, OpeMsi 0Ka3bIBaHHsI KOTOPBIX 3aKOHOM He BO3/I0KEHO Ha IoTpebuTers;

13) ycnoBusi, KOTOpbIe OTPAHUYMBAIOT TIOTPEOUTEIST B CPE/ICTBAX M CrOocobax 3aIuThl HapyIIeHHbIX
Tpas;

14) ycnoBusi, KOTOpbIe CTaBAT yAOB/IETBOPeHHe TpebOBaHUM MOTpebuTe/iel B OTHOIIEHUH TOBapOB
(paboTt, yciyr) c HefoCTaTKaMK B 3aBUCHMOCTb OT YCJIOBHM, HE CBSI3aHHBIX C HeJOCTaTKaMH TOBAapOB
(pabor, ycnyr);

15) uWHBlE YC/IOBUS, HapylLIAlOl[{e TPaBWIa, YCTAHOBJIEHHbIE MEXXAYHAPOJHBIMU JOTOBOPAMU
Poccutickori @ezeparyiy, HACTOSIIUM 3aKOHOM, 3aKOHAMHU U TIPUHUMAeMbIMU B COOTBETCTBHU C HUMU
WHBIMA HODMAaTHMBHBIMM TIPAaBOBBIMU akTamMu Poccuiickoit ®efepaliyiy, peryiupyroLMMyU OTHOLLIEHHs B
00/1aCTH 3aIUTHI TIPaB MOTpeOuTesIeH.

3. TlpopaBel] (WCIIO/HUTENb, Bafie/iel] arperaropa) He BIpaBe OTKa3blBaTh B 3aK/IIOUEHUH,
WCITOJTHEHWM [IOTOBOPA, HAlpaB/IeHHOro Ha MpuobpeTeHHe OAHUX TOBAapoB (paboT, yciyr), MO MpHUUHHE
OTKa3a TMoTpebuTesss B TPUOOpPETeHWH WHBIX TOBapoB (paboT, yciyr). YObITKH, TPUUYHHEHHBIE
TOTPeOUTENI0 BC/IEACTBHE HApYIleHWsi ero TmpaBa Ha CBOOOHBIA BbIOOp TOBapoB (pabot, yciyr),
BO3MEII[AIOTCSI TIPO/IABLIOM (HCITOJTHUTEIEM, B/Ia/ieIbIeM arperatopa) B rojiHoM oObeme.

3anperaeTcs yAoBIeTBOpeHUe TpeOoBaHMIi TIOTpeOuTeNell B OTHOILIEHUH TOBapOB (paboT, yciyr) ¢
HeZI0CTaTKaMKM CTaBUTb B 3aBMCHUMOCTL OT YC/JOBHM, He CBf3aHHBIX C HeJOCTAaTKaMK TOBApoOB (pador,

yCyr).

3ampelriaeTcsi 0TKa3 B 3aK/IHOUEHWM [IOTOBOpPa U BO BHECEHWM W3MeHeHWil B /IOTOBOD B CJyuae
TIPaBOMEPHOT0 yKa3aHWs TOTpebuTesleM Ha HEJOMYCTHMblE YCJOBHUS ZIOTOBOPA, YIIEMJISIOLINe TpaBa
noTpebuTessi, B 1ie/IsiX UCK/IIOUeHHsI TakKUX yCioBui. [1py npeabsiBieHun rotpebuTesiem TpeboBaHusi 00
WCK/TIOUeHWH W3 [I0rOBOpa HEAOMYCTUMBIX YCIOBHM JOTOBOpa, YLIEM/SIOUMX IpaBa TOTpebuTes,
yKa3aHHOe TpeOoBaHMe TO/|IeKUT PACCMOTPEHUIO B TeUeHHUe /1eCSATH [JHel CO JHs ero MpeibsBIeHUs C
00s13aTeNTbHBIM M3BellleHreM TIOTpebuTesnst 0 pe3y/ibTaTaXx PacCMOTPEHHs] W TIPUHSTOM MOTHBHPOBAaHHOM
pelLleHNH TI0 CYIIeCTBY yKa3aHHOTO TpeOoBaHUsI.

I[Tpopaser; (MCMOMHUTENb, BiaZieiel] arperatopa) He BIpaBe 0e3 MO/IyueHHs1 COT/Iacusi TIOTpeduTesis
BBITIOJ/IHATh JIOTIOJTHUTe/IbHbIe PaboThl (OKa3biBaTh [JOTOMHUTE/bHbIE YCAyru) 3a ruiary. I[lorpeburesnsb
BIpaBe OTKAa3aTbCsl OT OIUIaThl TakKMX paboT (yCiyr), a eciM OHM OIUIaueHbl, BIpaBe MOTpe0OBaTh OT
npo/iaBlia (MCTIOIHUTEJIS], BjlaZie/Tblia arperaropa) Bo3Bpara yrijlaueHHOW CyMMBI.

Coryacvie moTpeOWTeNsT Ha BBLIMIOJIHEHWE JIOTIOTHUTE/BHBIX Pab0T (OKa3aHWe IOTOTHUTEIBHBIX
yCiyr) 3a miaty ogopmsieTcsi TPOZAABLIOM (MCIIOTHUTENeM, BiafiefiblieM arperaropa) B IMHCbMeHHOM
(dopme, eci HOe He TIPeyCMOTPEHO 3aKOoHOM. O0s13aHHOCTD I0Ka3aTh HaMuKe TAaKOTO COIJIACHs WA
oOcTosiTeNlbCTBAa, B CU/Iy KOTODOTO Takoe corjacie He TpeOyeTcs, Bo3/araeTcs Ha IpofaBlia
(vcrionHUTe IS, B/Ia/ieblia arperaropa).

4. TlpojaBel] (WCMOMHUTENb, Biafiesiel] arperaropa) He BIIpaBe OTKa3bIBaTh IOTpeOWTEN0 B
3aK/TFOUEHUH, WCIIOJTHEHUH, U3MeHeHUH WM PACTOP>KEHHUM JIOTOBOPA C TIOTPeOUTeIeM B CBSI3U C OTKAa30M
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HOTPE6I/ITEJ'IH npeloCTaBUThL IMM€PCOHA/IbHbIE [OdHHbIE, 3d HCK/JIHOUYeHHWeM C/Iy4ddeB, eC/In 00s13aHHOCTh
npegoCTaB/ieHUA TdKUX [ddHHBIX IMIPpeAyCMOTpPE€Hd 3daKOHO4AaTe/1bCTBOM Poccuiickoit (De,qepaum/l Hn
HerroCpe/iCTBEHHO CBsA3aHa C UCITOJIHEHKWEeM /10Ir0BOpa C HOTpe6I/ITEJIEM.

[Ipu mpexabsiBeHUU MOTpebuUTenieM TpeOOBaHUS O TpeAOCTaB/IeHUA WH(POPMALUU O KOHKPETHBIX
MpUUMHAX U TIPaBOBbIX OCHOBAHUSIX, OMPEE/SIOUX HEBO3MOXKHOCTb 3aK/HOUeHUsi, WCTOTHEeHUS,
V3MeHeHHs] WM pacTOp)KeHHusl AoroBopa 0e3 rpejocTaBieHUs TIepCOHAMbHBIX JaHHBIX, B MTUCbMEHHOU
tdopme (B Tom unciie B (hopMe 3/1eKTPOHHOTO JOKYMeHTa) Mpo/jaBel] (UCIIO/HUTe b, Biajie/iel] arperaropa)
JIO/DKeH TIPeJ0CTaBUTh TaKyl0 MH(OPMAI[MI0 B TeueHWe CeMH [JHeM CO JIHs MpebsB/IeHUs] yKa3aHHOTO
TpeboBaHUSI.

ITpopaser] (MCTIOTHUTE b, BIAZIE/IEL] arperatopa) rmpejoCTaB/sieT MHPOPMAIIUIO OTPeOUTE/TIO B TOH
dbopme, B KOTOpOW TMpeabsABIeHO TpeOOBaHWe TIOTPeOUTeNss O TIPeAOCTaBJIeHUM WH(POPMAIUU O
KOHKDETHBIX TpPHWYMHAX U TIPAaBOBBIX OCHOBAHUSIX, OMPEAENSIONIMX HEBO3MOXKHOCTh 3aK/THOUEHHUS,
WCTIO/THEHUS, U3MEHEeHUsT WA PACTOPXKEHUS JoroBopa 6e3 MpejoCTaB/IeH s TIepCOHAbHBIX JIAHHBIX, €C/TH
WHOE He YKa3aHo B 3TOM TpeOOBaHUH.

[Ipu mipegbsiBneHny ToTpebuTesieM TpeOOBaHUS O TPeOCTaB/eHUH MH(GOPMAILMM O KOHKPETHBIX
MpUUMHAX W TPaBOBbIX OCHOBAHUSX, OMNPEZESIOMX HEBO3MOXXHOCTb 3aK/IHOUeHUsl, WCIOTHEeHMUS,
M3MeHeHUsI W PACTOPKeHUs JoroBopa 0e3 mpeoCcTaB/IeHus TiepCOHaTBHBIX IaHHBIX, B YCTHOM (hopme
Takasi “H(opMaius o/KHa OBbITh TIpe/ioCTaB/ieHa He3aMe/I/TUTeTbHO.

Cratbsa 16.1. ®opMbl U NOPAAOK onnaTbl NMpU nNpojaxe ToBapoB (BbIMNOMHEHUU
paboT, oKasaHuun ycnyr)
(BBegeHa PesepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. TIpogaBerl (McToHUTEB, BIaJie/iel] arperaropa B C/iy4yae UCIO/b30BaHUSI B CBOEH JleATeIbHOCTH
Ha/IMUHBIX PACUeTOB C MOTpebuTesieM) 06s13aH 00eCreunTs BO3MOKHOCTD OTL/IaThl TOBApOB (paboT, yciyr)
MyTeM HCIO/b30BaHUSI HAlL[MOHA/bHBIX TIaTeXHbIX MHCTPYMEHTOB, a TaK)Ke Ha/IMUYHBIX PacyeToB TI0
BBIOODY ToTpebuTeris.

(B pen. ®@enepanbHoro 3akoHa oT 31.07.2020 N 290-P3)

OO06s13aHHOCTH  00eCIIeunTh BO3MO)KHOCTH OIUIAThI TOBAapoB (paboT, yC/Iyr) C WCIO/Ib30BaHUEM
HaLIMOHA/IBHBIX TUIaTeKHbIX WHCTPYMEHTOB B paMKaX Hal[MOHA/JbHOW CHUCTeMbI TIaTeXHbIX KapT
pacrpocTpaHsieTcsl Ha TMpojaBlia (WMCIOMHUTENs, Braje/blila arperatopa), y KOTOPOrO BbIpyuka OT
peanu3aliii TOBapOB (BBITIOMHeHMs paboT, OKa3aHUsI yCJIyT) 3a TpeJllieCTBYIOUIUNA Ka/eHJapHbIi To[
TIPeBBIIIAET JBA/I[aTh MUIJTMOHOB pyOsiet.

(B pen. ®enepanbHoro 3akoHa oT 31.07.2020 N 290-P3)

Ec MecTo oruiaThl ToBapoB (paboT, yC/Iyr) HaXOAUTCS B MeCTe, T7ie He TIPe0CTaB/ISIOTCS YCIIyTH
JOCTyIa K TIOBWKHOM paauoTesneOHHONW CBsi3W W (WIM) CpeACTBaM KOJIIEKTMBHOTO JIOCTYIa K
WH(OPMaI[MOHHO-Te/IEKOMMYHHUKAIIMOHHOH ceTr "VHTepHeT", mpozaBel] (MCIIOTHUTEb) 0CBOOOXK/AeTC s
oT 0053aHHOCTM 00ecrieunuTh B 3TOM MeCTe BO3MOXXHOCTb OIUIaThl TOBapoB (pabot, yciyr) c
WCTIO/Ib30BaHUEM HallMOHA/IbHBIX TUIaTEXXHBIX UHCTPYMEHTOB.

HPOABBEL[ OCBO60)K,£[EI€TCH OT 00S3aHHOCTU O00eCIeYnTh BO3MOXKHOCTb OI/IaThl TOBapoB C
HCITI0/Ib30BaHWEM HALIMOHA/IBHBIX IIIATE€KHBIX HWHCTPYMEHTOB B TOPTOBOM 06'I::EKTE, BBIpDYUKa OT
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peanu3aljii TOBApOB B KOTOPOM COCTaB/IsieT MeHee TSTU MWUIMOHOB pyOseil 3a TpeZiieCcTBYIOLIANA
KajieH/IapHbI{ Tof.
(n. 1 B pex. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omiata TOBapoB (paboT, YyC/Iyr) MOXKeT IPOW3BOAWUTHLCS TMOTpebuTesieM B COOTBETCTBUU C
yKa3aHueM TMpofiaBlia (WCIIO/HUTENSI) TyTeM pacyeToB uepe3 CyOBEKTOB HAL[MOHA/IBHOM TUIATEXKHOU
CUCTeMbI, OCYIIeCTB/SIOIIMX OKa3aHWe IIIaTeKHbIX YCIyr B COOTBETCTBUMM C 3aKOHO/ATeThCTBOM
Poccuiickoii @efepalii O HAIMOHAIBHOM TIJIaTEKHOW CHCTeMe, €eCId HHOe He YCTaHOB/IEHO
(enepasbHBIMU 3aKOHAMU WJIA MHBIMU HOPMaTHBHBIMU TIPaBOBBIMU akTaMu Poccuiickoii ®efepariui.

3. Tlpu omiate TOBapoB (paboT, yC/Iyr) Ha/JWYHBIMHM JIEHeXXHBIMH CPeJCTBaMHU 00s13aTe/bCTBA
noTpeOuTensi repe] TMpoAaBLIOM (MCIIONHUTeNeM) TI0 OrjiaTe ToBapoB (paboT, yCIyr) CUHTArOTCS
VICTIOJIHEHHBIMY B pa3Mepe BHECEHHBIX JEeHEeXXHbIX CPeICTB C MOMEHTAa BHECEHUS] HaJIMUHBIX JEeHEe>KHbIX
Cpe/ACTB TIpOJaBLly (WCIIONHUTEN0) MO0 TIaTe)KHOMY areHTy (cybareHTy), OCYIeCTBSIOLEMY
JesiTe/IbHOCTh 110 TIPUeMY TiiaTexxkel pu3nuecKux Juij.

[1pu oruiate ToBapoB (paboT, yC/ayT) MyTeM MepeBoia MpejoCTaB/sieMbIX TIOTpeOuTesieM HaJTUUHBIX
JIEHEe>)KHBIX CpeAicTB 0e3 OTKpbITHSI DAHKOBCKOTO cyeTa 00si3aTenbCTBa MOTpebUTesis Tiepe] MpOaBLiOM
(vcrionHUTENIEM) TIO OTIaTe TOBAapoB (PaboT, YCIyT) CUMTAIOTCS MCIIONIHEHHBIMU B pPa3Mepe BHeCEeHHBIX
JeHeXXHBIX CPeJCTB C MOMEHTAa BHECEHWs IMOTpeOUTesieM Ha/TWUHBIX JIEHEXKHBIX CPEe/ICTB KPeJUTHOU
opraHusaiuu 1Mbo 6aHKOBCKOMY TIIaTEKHOMY areHTy (CybareHTy), OCYILeCTBIISIIOLIUM /1esSiTe/IbHOCTb B
COOTBETCTBUHM C 3aKOHOZATeIbCTBOM Poccurickor defjepaliuy 0 HaLIMOHATBHOM MJIaTeXKHOU CUCTEMe.

[1pu oruiate ToBapoB (paboT, yC/IyT) MyTeM IepeBojia JeHe)KHbIX CPeJCTB B paMKaX MPUMeHsIeMbIX
¢opm Oe3HaNMMYHBIX pacyeToB O0sI3aTe/bCTBA TIOTpeOUTENs Tiepes; TPOJABLIOM (WMCTIOIHUTENEeM) TI0
oriate TOBapoB (paboT, yC/Iyr) CUMTAKOTCSA WUCTIOHEHHBIMH B CyMMe, YKa3aHHOW B pacropsbKeHUM O
mepeBofie J€HE)KHBIX CpeJCTB, C MOMEHTa TIOATBEPXKEHUs €ero WCIOMHEHHUs O0CTy>KUBArOLei
noTpebuTesnsi KpeAUTHOW OpraHu3aljiei.

4. Tlpu orutate ToBapoB (paboT, ycayr) mpozaBily (WMCTIOJHUTE/T0) 3ampelleH0 yCTaHaBIWBaTh B
OTHOIIIEHWH OJHOTO BHjja TOBapoB (paboT, yciyr) pasnuuHble LieHbl B 3aBUCHMOCTH OT Criocoba ux
OT1/IaThl TIOCPE/ICTBOM Ha/TMUHBIX PAaCUETOB WM B PAMKax MPUMeHsIeMbIX (opM Oe3HaTMUHBIX PaCUeTOB.

5. TlpopaBel] (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKIIME Y TOTpebuTesisi YOBITKH,
BbI3BaHHbIE HapyIlleHHeM TpeOOBaHMI MyHKTa 1 HaCTOSIIel CTaTby.

Cratba 17. Cyae6Han 3awmta npas notpeéuteneii
1. 3amuTa rpaB noTpebUTesNeN OCYITIECTBASETCS CY/IOM.

3ammra rmpaB  roTpebuTeneidt  yciyr,  OKa3biBaeMbIX  (DMHAHCOBBIMH  OpraHMU3alvsMH,
OPTaHU3YIOIUMU B3aUMOJIEHCTBHE C YTIOJITHOMOUEHHBIM TI0 TIpaBaM MoTpebuTesielt (MHAHCOBBIX yCIYyT B
cootBeTcTBUU ¢ PDesiepanbHbIM 3akoHOM "OO6 YMOTHOMOUEHHOM T10 TIpaBaM ToTpebuTesnell GUHAHCOBBIX
yCIyr", OCyIIeCTBIISIETCS C 0COOEHHOCTSIMU, YCTAHOB/IEHHBIMH YKa3aHHBIM deziepaibHbIM 3aKOHOM.
(a63a11 BBegieH DeaepanbHbiM 3akKoHOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3amre mpaB moTpebuTeneld MOTYT OBITH INpeAbsBIEHBI TI0 BBIOOPY MCTIA B CyZ TIO
MecTy:
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

HaXO0XeHWsda OpraHu3aliii, a4 €C/IM OTBETUMKOM ABJIAETCA I/IH,I[I/IBI/I,E[yaJ'IbHI:Jﬁ npearippyHruMareib, -
ero JXHUTeJ/IbCTBA,

JKUTe/IbCTBA UIN HPE6LIBaHI/IH HCTIa,
3dK/IFOUE€HHWA WJIN UCITO/THEHWA OOTrOBOPA.

Ec/iy MCK K opraHu3aliui BbITeKaeT U3 JeITebHOCTU ee (uivdana WA Tpe/CTaBUTebCTBA, OH
MOYKeT OBbITb TIpeJbsiB/IEH B CY/| TI0 MeCTy HaxOK/leHusi ee (huivasna Win NpeACcTaBUTe/IbCTBA.
(n. 2 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. IlorpebuTenu, WHbIE HWCTLBI TI0 MCKaM, CBSi3aHHBIM C HapylleHWeM TipaB TMoTpebuTesel,
OCBOOOXKIAIOTCSA OT YIUIaThl TOCYZAPCTBEHHOW TIONUIMHBI B COOTBETCTBUM C 3aKOHO/ATeTbCTBOM
Poccutiickoit @esepaliyiu o Hasorax u cbopax.

(n. 3 B pex. @enepanbHOro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. 3ALLUVUTA NMPAB NOTPEBUTENEWN NPU NPOAAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. NMpaBa noTped6uTensa nNnpu o6Hapy>XeHMU B TOBape HeAO0CTaTKOB
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

1. INoTpebuTens B cyiyuae OOHApY>KeHUsI B TOBape HEJOCTAaTKOB, eC/IM OHU He OBbIIM OrOBOPEHBI
TIPO/IaBLIOM, 110 CBOEMY BbIOOpY BIIpaBe:

noTpebOBaTh 3aMeHbI Ha TOBAP 3TOM ke MapKH (3THX >Ke MOJeJTH 1 (W) apTUKY/Ia);

rorpeboBaTh 3aMeHbl Ha TAaKOMW >Ke TOBap JPYroil Mapku (Mofe/u, apTHUKY/a) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOU LIeHBbI;

HOTpe60BaTB COpa3MepPHOIro YyMeHBbIIIeHWA HOKyTIHOﬁ [1€HbI;

HOTPe6OBaTI: He3aMe/IMTe/JIbHOT'O 6€3B03M€3,[[HOF0 YCTpaHeHHsI HeOOCTAaTKOB TOBaApa WX
BO3MeIlleHUA paCX040B HAd UX UCIIpaB/IeHHEe HOTpe6I/ITEJ'IEM WJIK TDETbUM JIMLIOM;

OTKa3aThCs OT WCIIOJIHEHWs [IOTOBOpPA KYIUIM-TIPOJIA’KHM W TOTpeOOBaTh BO3BpaTa YIIAUEHHOW 3a
ToBap CyMMbl. [lo TpeGoBaHUMIO TpoOZaBlia U 3a €ro CYeT MOTpebWTeNb [JO/DKEH BO3BPAaTHUTh TOBap C
He/[0CTaTKaMH.

[Tpu 3TOM TIOTpeOUTEsb BIIpaBe MOTPeOOBaTh TaKXKe MOTHOTO BO3MeILeHHsI YObITKOB, TPUUHMHEHHBIX
eMy BCJIe[CTBHE TIPOJ@KH TOBapa HEHA/IeKallero KauecTBa. YOBITKM BO3MEILAIOTCS B CPOKH,
yCTaHOBJ/IEHHbIE ~ HACTOAIIUM  3aKOHOM /sl YAOBJETBODEHHsI COOTBETCTBYIOIIMX  TpebOBaHUI
noTpebuTess.

B OTHOIIEHWM TeXHWUeCKU CJIO)KHOTO ToBapa TOTpeOWTenb B cCiydae OOHapy)KeHHsI B HeM
HEe/OCTaTKOB BIIpaBe OTKA3aThCsl OT WCTIOMHEHWS J0rOBOpa KYIUIM-TIPOJI@XXW M TIOTpeOoBaTh BO3BpaTa
yTIaueHHOM 3a TaKoW ToBap CyMMbI JIM0O TIpebsiBUTL TpeboBaHMe O ero 3aMeHe Ha TOBap 3TOH ke MapKu
(Mogenu, apTUKy/na) WM Ha TaKOM ke TOBap JAPYrod Mapku (Mojenu, apTHKy/ja) C COOTBETCTBYIOLLMM
riepepacueToM TIOKYITHOM 1jeHbl B TeueHWe MATHAALATU [JHeW Cco [HS Tiepefiaud MOTpPeOUTest0 TaKoro
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?;g;”;;%;ﬁlgégg'zl)ggz N 2300-1 OokyMeHT npepocTtasneH KoHcynbTaHTIOC

"0 3alMTe npas noTpebuTenei” [OaTta coxpaHeHus: 16.01.2023

ToBapa. [1o McTeueHMM 3TOTO CPOKa yKa3aHHble TpPeOOBaHHs TIOA/IeXKAT Y[OBIETBODEHHIO B OJHOM W3
CJIeIVIOIIUX CTyYaeB:

obHapy>keHHe CyIlleCTBeHHOTO He/J0CTaTKa TOBapa;
HapyllleH’e yCTaHOB/IeHHBIX HAaCTOSIIMM 3aKOHOM CPOKOB YCTpaHeHUsI HeJJ0OCTaTKOB TOBapa;

HEBO3MOXKHOCTb HCITOJIb30BaHUSI TOBapa B TeueHWe Ka)K[Oro Tofla TapaHTUHWHOTO CpOKa B
COBOKYITHOCTH Oosiee ueM TpUALATH [JHEM BC/Ie[CTBUe HEOJHOKPAaTHOTO YCTPAHEHUsSI ero pas/MyHbIX
HeJJ0CTaTKOB.

[TepeueHb TeXHUUYECKU CJIOKHBIX TOBAapoB yTBepxkjaercs [IpaBurenbctBoMm Poccubickoit
Deneparuu.
(n. 1 B pea. @enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpebGoBaHWs, yKa3aHHble B TIYyHKTe 1 HACTOSII|EN CTaTbH, TPEABSIBISIOTCA TMOTpeduTeneM
npojiaBlly /MO0  YIOJHOMOUEHHOW OpraHu3alid WM  YIOJTHOMOUEHHOMY HWH/UBUAYa/JbHOMY
TIpeIIIPUHKUMATEJTIO.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

3. [TorpebuTesns BIIpaBe MpebsIBUThL TPeOOBaHMS, YKa3aHHbIe B ab3aljaX BTOPOM U MATOM ITyHKTa 1
HacTosIlleld  CTaTbM, W3TOTOBUTENO, YIOTHOMOYEHHOM OpraHu3aliui WM  YIIOJHOMOYEHHOMY
VHJVBU/lyaJIbHOMY NpeJTIIPUHUMATE/II0, UMIIOPTEDY.

(B pen. ®enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®@3, ot 25.10.2007 N 234-D3)

BMecTo mipeibsiBlieHUs1 3TUX TpeOOBaHUI MOTpeOWTE/b BIIpaBe BO3BPATUThb W3TOTOBUTEIO WK
MMIIOpTEepy TOBAp HeHa/l/ieXkalllero KauecTBa M norpeboBarh Bo3BpaTa yrjlaueHHOM 3a Her0 CyMMBI.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

4. Ytparun cuny. - @esepaabHblii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrctBHe y mioTpeOWTesisi KAacCOBOTO WM TOBAapHOTO 4YeKa /MO0 WHOTO [JOKyMEHTa,
yAOCTOBepSIOIIUX (aKT M YCAOBUSI TIOKYIIKM TOBapa, He SIB/IsSeTCS OCHOBaHWeM /il OTKa3a B
YZIOB/IETBOPEHUH ero TpebOBaHMA.

[MpojaBer;  (M3rOTOBUTENb),  YIIOJHOMOYEHHasi ~ OpraHu3alusi WA YIIOJTHOMOUeHHbIN
WH/IUBU/ya/IbHBIA TIPeITIPUHAMATe b, UMITIOPTEP O0sI3aHbI TPUHSATL TOBAp HEHAJJIEXKaIllero KauecTBa y
noTpebuTenss ¥ B cydyae HeoOXOAMMOCTU TIPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpebuTenb BripaBe
y4acTBOBAThb B MPOBepKe KauecTBa TOBapa.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

B c1yuae criopa o mpuuMHax BO3HMKHOBEHMSI HEJOCTaTKOB TOBapa Mpofasel] (M3roTOBUTEb),
YIOJTHOMOYEHHAsi OpraHv3alysl WM YIIOJTHOMOUEHHbIM WHAMBUAYaIbHbIN NpeApUHUMaTe/b, UMIIOPTEp
00s13aHBl TIPOBECTH JKCIIEPTH3y TOBapa 3a CBOM CYeT. OKCIepPTH3a TOBAapa IPOBOAUTCS B CPOKH,
ycTaHoB/ieHHbIe cTathsiMu 20, 21 U 22 HacTosilero 3akoHa JJisl Y/IOBJIETBOPEHUS COOTBETCTBYIOLLIUX
TpeboBaHuii motpedutesns. [TorpebuTe/b BripaBe MPUCYTCTBOBATh MPH MPOBEJIEHUH KCITEPTH3bI TOBApa U
B CJIyuae HecorJiacus C ee pe3y/ibTaTaMH OCTIOPUTD 3aK/TFOueHe TaKoi 3KCIepTH3bl B Cy1eOHOM TOpsi/IKe.
(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

Ecnu B pe3synbTare 3KCIepTU3bl TOBapa YCTAaHOB/IEHO, UTO €r0 HeJOCTaTKW BO3HUK/IM BCJIE/ICTBUE
00CTOSATeNbCTB, 32 KOTOPble He OTBedaeT TpojaBel] (M3rOTOBUTE/b), TOTPeOuTeh 00s3aH BO3MECTUTh
TpoAaBLly (M3rOTOBUTEIO), YIIOTHOMOUEHHOW OpraHu3al[uu WA YIIOJTHOMOUEHHOMY WH/IWBUYaJTbHOMY
TIpeATNPUHUMATe I, UMIIOPTePY pacxo[bl Ha TpOBeJieHWe SKCIepTH3bl, a TaKXe CBsi3aHHbIe C ee
TIpOBe/ieHreM pacxoZibl Ha XpaHeHWe U TPaHCIIOPTUPOBKY TOBapa.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)
(n. 5 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. [IlpogaBer; (KM3rOTOBUTENb), YIOJHOMOYEHHAasi OpraHu3alUsi WM  YIIOJTHOMOUEHHbIN
VHAVBU/Iya/IbHBIN TIpeATNpUHUMaTe/ib, UMIOPTep OTBedyaeT 3a HEJNOCTAaTKU TOBapa, Ha KOTOPbIA He
yCTaHOBJIEH TapaHTUNHBINA CPOK, eC/I TOTpPeOuTeb OKaXKeT, UTO OHM BO3HUKJIM [JI0 Tlepefilaud ToBapa
MOTPeOUTETF0 WJTH 110 MPUUKMHAM, BO3HUKIIIAM /10 3TOTO MOMEHTA.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHuM ToOBapa, Ha KOTOPBIM yCTaHOB/IEH TapaHTUWHBIA CPOK, MpojaBel] (M3rOTOBUTE/b),
YIOJTHOMOYEHHAsi OpraHv3alysl WM YIIOJTHOMOUEHHbIM WHAMBUAYaIbHbIN NpepUHUMaTe/b, UMIIOPTEp
OTBeyaeT 3a HeJOCTaTKM TOBapa, €C/AM He [OKaXeT, UTO OHM BO3HUK/IM IIOC/e Ilepefjaud ToBapa
noTpeOUTeN0 BCAEJCTBUE HapyIlleHUs ToTpeOuTeseM TpaBW UCIIOAb30BAHUS, XpaHeHUs WU
TPaHCIIOPTUPOBKU TOBapa, [IeWCTBUM TPEThUX JIUL] UM HETIPeOJ0/IMMOM CUJIBI.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)
(n. 6 BBegeH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-P3)

7. JocraBKa KpymHOrabapuTHOTO TOBapa M ToBapa BecoM 0Oosiee TSATH KUJIOTPaMMOB I/l PEMOHTa,
VIIeHKH, 3aMeHbl U (WIH) BO3BpaT UX IOTPEOUTEN0 OCYIECTB/ISIOTCS CUJIaMM U 3a CYeT TIPOJaBIia
(u3roToBUTEJISl,  YIIOTHOMOUEHHOW  OpraHu3alii WA  YIOJHOMOYEHHOTO  WH/AWBUYaTbHOTO
TIpeANPUHUMATE/ISI, UMIopTepa). B c/ydyae HeWUCTIONMHEHWS [aHHOW 0O0s3aHHOCTH, a TakKXKe IIpH
OTCYTCTBUM TIpOfiaBLia  (M3rOTOBUTEJsl, YIIOJIHOMOYEHHOW OpraHu3aldd WIA  YIIOJTHOMOYeHHOTO
WH/IMBUTYa/IbHOTO TIPeITIPUHUMATEISI, UMIIOPTePa) B MeCTe HaXOXK/IeHUs TIOTpeOuTes 0CTaBKa U (WITH)
BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYILeCTBATLCS TIoTpebuTenemM. I1pu 3ToM riposaBel] (M3roTOBUTEITb,
yIOTHOMOYEeHHAasi OpraHu3aliusi Wik YIOJHOMOUYEeHHbIN WHAUBU/Ya/IbHBIN TIpeNpUHAMATe /b, UMIIOpTepP)
00s13aH BO3MeCTUThb TOTPeOUTeN0 pacxo/bl, CBs3aHHbIe C JOCTaBKOW W (W/M) BO3BPATOM YyKa3aHHbIX
TOBapOB.

(n. 7 B pea. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 19. Cpoku npeabsABNEeHUA NOTpeoutenem TpeGOBaHUMW B OTHOLIEHUU
HeAoCTaTKoOB TOBapa

1. Tlorpeburens BrpaBe TIpegbSBUTH TPEeJyCMOTPeHHble cTaTbeli 18 HacTosiero 3akoHa
TpeboBaHMSl K TIpOJaBlly (M3rOTOBUTENIO, YIIOJHOMOUEHHOM OpraHu3alui WK YIOJTHOMOUYEHHOMY
VH/VBU/IYa/JIbHOMY IIpeJIIPUHMAMATe/0, WMIIOPTepy) B OTHOLIEHWM HeJOCTaTKOB TOBapa, €CIW OHU
obHapy KeHbI B TeueHHe rapaHTUIHOTO CPOKa UK CPOKa FOZHOCTH.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B OTHOILIEHUM TOBapOB, Ha KOTOpble rapaHTUMHbIEe CPOKU WM CPOKU T'OJHOCTH He yCTaHOBJIEHBI,
NoTpeOuTeNIh BIpaBe TMPEAbsBUTh yKa3aHHble TpeOOBaHUs, €C/IM HeHOCTaTKM TOBAPOB OOHApY>KeHbI B
pa3yMHbII CPOK, HO B TipeJiesiaX AByX JieT CO AHs Tepefiauu WX rotpebuTesnto, ecyiu Gosee [UTe/bHbIE
CPOKM He YCTaHOBJ/IeHbI 3aKOHOM WUJ/IU [IOTOBOPOM.

(n. 1 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
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2. l'apaHTUIHBINA CPOK TOBapa, a TakKe CPOK €ro C/Ty)KObl MCUMC/ISIETCS CO JHS Tiepejilaud ToBapa
noTpebuTeNto, ecau WHOe He TIpeAyCMOTpeHo JAoroBopoM. Eciu JeHb Tiepefaud yCTaHOBUTH
HEBO3MOYKHO, 3TU CPOKU UCUUCJISIOTCS CO [THSI U3TOTOB/IEHUS TOBapa.

(B pen. ®@enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

[ ce3oHHBIX TOBAapoB (00yBW, Of€XKAbI W TMPOUMX) 3TU CPOKH HCUUCJIIOTCS C MOMEHTa
HACTYTUIEHHsI COOTBETCTBYIOILIETO CEe30HA, CPOK HACTYIUIEHHMSI KOTOPOTO OTPE/e/sieTCsl COOTBETCTBEHHO
cyorekTamu Poccutickoli @efiepaliuM  MCXO[sl W3 K/IMMATHUECKUX YCIOBHH MeCTa HaxOXIeHHUs
norpebuTesne.

ITpu mpojake TOBapoB 1o oOpasiiaM, MO TouUTe, a TAKXKe B CAy4asX, eC/TM MOMEHT 3aK/IFOUeHHst
JIOTOBOpa KYTUTU-TIDOA@XM M MOMEHT Tlepe/laud ToBapa TOTpeOUTent0 He COBIAZAIT, 3TH CPOKHU
WCUMC/ISAIOTCST CO JIHSl [JIOCTaBKM ToBapa mnorpeburemo. Ecimy morpeburtens suiieH BO3MOXKHOCTU
WCTI0/Ib30BaTh TOBap BCJIEICTBHE OOCTOSATE/NIbCTB, 3aBUCSIIUX OT TpofaBlia (B UYaCTHOCTH, TOBap
HY)X/Ia€TCS B CIelMa/lbHOM yCTaHOBKe, TIOAK/IIOUEHWM WM COOpKe, B HEM HUMEIOTCS HeJ0CTaTKH),
rapaHTUIHBINA CPOK He TeueT 0 yCTpaHeHHWsl MPOJABLIOM TaKWX OOCTOSTeNnbCTB. EC/M eHb [OCTaBKH,
YCTaHOBKH, TIOAK/IIOUEeHHsI, COOPKM TOBapa, YCTPaHEHWs 3aBUCSIIMX OT TMpOZABIia 0OCTOSATENbCTB,
BC/Ie[ICTBUE KOTOPBIX MOTpebUTe/Ib He MOXeT MCII0/b30BaTh TOBAap I10 Ha3HAueHWIO, OIpeJe/uTh
HEBO3MOJKHO, 3TH CPOKM UCUHCIISIOTCS CO [HS 3aK/IFOUeHUsI J0TOBOpa KYTUIU-TIPOJaXKH.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

A63ar] uckioueH. - @efiepanbHbIii 3akoH 0T 17.12.1999 N 212-3.

CpOK rOAHOCTHU TOBApa OIIpeaesdeTcda nepruoaom, MCHHUC/IAEMBIM CO OJHSA HM3rOTOBJ/IEHWA TOBdD4, B
TeueHKre KOTOPOro OH IIPpUroJieH K MCII0/Ib30BaHUIO, W/IU ,anoﬁ, A0 HACTyIlIeHUA KOTOpOﬁ TOBap NMpUrogeH
K MCITI0/Ib30BaHHIO.

[Tpomo/mKUTeTIBHOCTh  CPOKa TOAHOCTHM TOBapa [JO/DKHA COOTBETCTBOBaTh  0Osi3aTebHBIM
TpeboBaHusAM K 6€3011aCHOCTH TOBapa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. FapaHTHﬁHBIe CPOKHM MOI'yT YCTdaHAB/IMBATbECA Ha KOMIUIEKTYIOIHE U34e/TUAd U COCTdABHbBIE YaCTHU
OCHOBHOI'O TOBdpd. FapaHTHﬁHbIe CPOKH Ha KOMIUIEKTYHIOIHE U3ae/TUA U COCTaBHbIE YaCTH NCUHC/IAIOTCA
B TOM JXe I1opsakKe, UToO U FapaHTI/II‘/JIHbII\/JI CPOK Ha OCHOBHOM TOBAp.

FapaHTHliHBIE CDOKM Ha KOMILIEKTYIOIIIME W3/ie/ivsl U COCTaBHbIe YaCTU TOBApa CUMTAIOTCS PABHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOe M3[e/iie, eCIi UHOe He YCTaHOBJIeHO ZIorOBopoM. B ciyyae, ecnu Ha
KOMIUIEKTYIOLlee U3[je/lieé M COCTaBHYH0 UYacTb TOBapa B [IOTOBOpE YCTaHOBJIEH TapaHTUMHBIA CPOK
MeHbllIel MPOJOIKUTETLHOCTH, UeM TapaHTHUMHBIM CPOK Ha OCHOBHOe W3[e/ive, TMOoTpebuTeNb BIIpaBe
TIPeIbSIBUTh TPeOOBaHMS, CBSI3aHHBbIE C HEJOCTAaTKaM{ KOMIUIEKTYIOIIEro W3ZIeJUsl M COCTAaBHOM YacCTH
TOBapa, NpyU UX OOHapy)KeHWW B TeueHWe T'apaHTUHMHOTO CPOKa Ha OCHOBHOE H3fieve, eClid WHOe He
TIpelyCMOTPEHO [J0TOBOPOM.

(B pen. ®@enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Ecm Ha KOMIUIEKTYIOIIIee 13/je/iie YCTaHOB/IeH TapaHTUHHBIN CPOK OOJIbIIeli TIPOA0/DKUTETBHOCTH,
yeM TrapaHTUMHBI CPOK Ha OCHOBHOW TOBap, NOTpeOWTenb BIpaBe IpeAbsSBUTH TpebOoBaHUS B
OTHOILIEHUY HeZ0CTATKOB TOBApa MPY YCIOBUH, UTO HEJOCTAaTKH KOMITIEKTYIOIIEro u3/iesust 00Hapy>KeHbI
B TeueHHe rapaHTHUMHOIO CPOKa Ha 3TO M3Je/ve, He3aBUCHMO OT UCTeueHWs rapaHTMHHOIO CpOKa Ha
OCHOBHOM TOBap.
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4. Cpokwu, yKa3aHHbIe B HAaCTOSIIeH CTaThe, IOBOASTCS JI0 CBeZieHHs MOoTpebuTesisi B uHMOpMaIyuy 0
TOBape, NPe/lOCTaB/IsieMOi TIOTPeOUTeTI0 B COOTBETCTBUM CO cTaThell 10 HacTosIero 3akoHa.

5. B cnyuasix, Korjja ipelyCMOTPEHHBIM JOrOBOPOM T'apaHTUIHBIN CPOK COCTaB/IsieT MeHee JByX JieT
Y HeJJ0OCTaTKK ToBapa OOHapy’KeHbI TIOTpeOUTesieM IO MCTeUeHUM rapaHTUMHOTO CPOKa, HO B Tpejesiax
JIBYX JIeT, TIOTpeOUTeNb BrIpaBe MpeIbIBUTb MPOaBIly (M3rOTOBUTE/IO) TPeOOBaHUS, MpesyCMOTPEHHbIe
cratbeil 18 Hactosiiero 3akoHa, eC/id JOKaXkKeT, UYTO HeJOCTaTKH TOBapa BO3HWK/IW [0 ero Tepejaud
MOTPeOUTETF0 WJTH 110 MPUUHMHAM, BO3HUKIIIMM /10 3TOTO MOMEHTA.
(n. 5 BBegeH PesepasbHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

6. B ciyuae BbISIB/IEHHS CYIIeCTBEHHBIX HEJOCTATKOB TOBapa MOTPeOWTeNb BMpaBe TPEbSBUThH
V3rOTOBUTEM0  (YIIOJIHOMOUEHHOM  OpraHv3aldd WM YIIOJHOMOUEHHOMY  MH/WBU/YalbHOMY
TIpeAINPUHUMATEJTI0, UMIIOPTepYy) TpeboBaHWe 0 6e3BO3ME3ZTHOM yCTPAaHEHUHW TaKWUX HeJOCTATKOB, €C/IH
JIOKa)KeT, YTO OHU BO3HHUKJIH /10 Tepe/jaul TOBapa MOTpeOUTe 0 WK M0 MPUYMHAM, BO3HUKIIIUM JI0 3TOTO
MOMeHTa. YKa3aHHOe TpeOoBaHHEe MOXKET ObITh TIPebsBIEHO, €CTU HeJJOCTaTKH TOBapa 0OHaApy’KeHbI T10
WCTeUYeHUH JIByX JIeT CO JIHS Tepefiauu ToBapa MOoTpeOuTeso, B TedeHHe YCTaHOB/IEHHOTO Ha TOBap CpoKa
C/Ty>KOBI W/TM B TeUeHHWe [eCsTH JIeT CO JIHS Tiepefayd ToBapa MOTpeOUTest0 B C/iydae HeyCTaHOBJIEHHUS
cpoka ciayx0bl. Eciii yka3aHHOe TpeboBaHMe He Y/[OBJIETBODEHO B TedeHHe /BaJLaTH JHeH co JHS ero
TIpe/IbsIB/IEHNsT TTOTpebuTeIeM WM OOHAPY)KeHHBbI MM HEOCTaTOK TOBapa SIB/IIETCS HEYCTPaHUMBIM,
noTpe6UTeNL MO CBOeMY BbIOODY BIpaBe TpebsBUTb W3rOTOBUTE/IO (YIIOJTHOMOUEHHOW OpraHu3aliuu
WM yNOJTHOMOYEHHOMY WHJVBUyaJbHOMY TMpeANpUHAMATEe/0, UMIIOPTEPY) WHbIe MpefyCMOTpPEHHbIe
nMyHKTOM 3 cratbu 18 Hacrosijero 3akoHa TpeOOBaHMSI WM BO3BPATUTb TOBap W3TOTOBUTEITHO
(YIIOTHOMOUEHHOM OpraHu3alid WA YIOJHOMOUEHHOMY WHAWBUAYA/JbHOMY TIpeANpPUHUMATEIO,
MMIIOpTepy) U MoTpeboBaTh BO3BPATa yIlaueHHOMN /1eHeKHOW CyMMBI.

(m. 6 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToBapa usroroButenem (npogaBLoM,
YyNOMHOMOY€EHHOWM opraHusayuei unum YNO/THOMOY€EHHbIM MHAMBUAYaNbHbIM
npeanpuHumaresieM, UMNopTepom)

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

1. Ecnu cpok ycTpaHeHHsl HeZJOCTaTKOB TOBapa He OIpeZie/ieH B MMCbMEHHOU (hopMe corvialleHreM
CTOPOH, 3TH HEJOCTaTKWd [O/DKHBI ObITh YCTPaHEHbI W3rOTOBHTe/eM (IPOJABLIOM, YIIOJTHOMOUEHHOW
opraHusalnied WIA  yIOJIHOMOUYEHHBIM  WHJUBHJYa/lbHbIM IpeANpPUHKMMATeseM, HMIIOPTepPOM)
He3aMe/IJINTe/IbHO, TO eCTh B MUHUMAJIBHBIA CPOK, OOBEKTUBHO HeOOXOAWUMBIN [jii UX yCTPaHEeHHUs C
yueToM 00ObIYHO TpuMeHsieMoro crioco6a. Cpok ycTpaHeHMsl He[OCTaTKOB TOBapa, OIpefiesseMblii B
MMCbMEHHOM (opMe coryiallieHeM CTOPOH, He MOJKET TpeBbIIlaTh COPOK MATh JAHEH.

B ciiyuae, ecsii Bo BpeMsi yCTpaHeHUsl HeJJOCTaTKOB TOBapa CTaHeT OYeBUJHBIM, UTO OHU He OyayT
yCTpaHeHbl B OMpeZie/ieHHbIM COr/iallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IHOUWUThH COIJIallleHue O
HOBOM CpOKe yCTpaHeHUsi HeZJ0CTaTKOB, TOBapa. IIpy 3TOM OTCYTCTBHe HeOOXOAUMBIX [I/isl YCTpaHeHUs
He/I0OCTATKOB TOBapa 3arlacHbIX uacTel ([eTasel, MaTepuasaoB), 000pyI0BaHUS WX TIOA00HbBIE TIPUUNHEI
He SIBJISAFOTCSI OCHOBaHWEM [I/Isl 3aK/TFOUeHHUsl COTJIallleHWs O TaKOM HOBOM CDOKe U He 0CBOOOXKZIAIOT OT
OTBETCTBEHHOCTH 3a HapyllleHHe CPOKa, OIpe/ie/IeHHOTO COIviallleHueM CTOPOH IepBOHAauyalbHO.

(n. 1 B pea. @epepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOWIEHWM TOBApOB [JIUTE/ILHOTO TI0Jb30BAHUS WM3TOTOBUTENb, TpOZiaBel] JHUOO
YTIOJIHOMOUYEeHHasi OpraHu3aliis WK YIOJHOMOUYEHHbINM WHAWBUAYaJbHBIA MpeArpUHUMaTe/b 00si3aHbI
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NP TIPeIbsIBJIEHUH TIOTpeOuTesieM yKa3aHHOTO TpeOOBaHWS B TPEXJHEBHBIM CPOK 0e3B03Me3/IHO
TIpeZIoCTaBUTh MOTPeOUTEITI0 Ha Tepro/, PEMOHTA TOBap JI/IUTeILHOTO T10JTb30BaHKs, 00/1a/IatolUi STUMU
’Ke OCHOBHBIMH MOTPEOUTEILCKUMU CBOMCTBaMH, 00eCTIeurB JJOCTABKY 3a CBOM cueT. [TepeueHb TOBapoB
JUTATE/ILHOTO TI0/Tb30BaHUs, Ha KOTOphIe yKa3aHHOe TpeOoBaHUe He pacrpoCTpaHseTCs, yCTaHaB/INBaeTC s
[TpaButenscTBOM Poccuiickont degeparum.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
@®3)

3. B citydae ycrpaHeHHst HeZIOCTaTKOB TOBapa rapaHTUHHBIM CPOK Ha HETo MPO/iieBaeTCsl Ha Tepyo/,
B TeueHHe KOTOPOTO TOBAp He WCIIONb30BAJICS. YKa3aHHBIA TEPUOJ UCUMC/SeTCs CO [JHS oOpaiieHus
norpebutesisi ¢ TpeboBaHWeM 00 yCTpaHEHHWHM HeJOCTaTKOB TOBapa /IO [JHS BBIIauM ero Mo OKOHYaHWH
peMoHTa. Ilpum Bblfaue TOBapa W3rOTOBHUTENb (TIPOJABell, YIIOJHOMOYEHHAs OpraHW3alus WId
YTIOJTHOMOUEHHBI ~ WHUBHU/YaAbHBIA TpeANpUHAMATeNb, WMIOpPTep) 00s3aH MpeJOCTaBUTh B
nICbMeHHOW (opMme moTpebuTento MHGOPMAIMIO O faTe obOpaieHusi MOTpebuTens ¢ TpeboBaHueM 00
yCTpaHeHMH OOHapy)KeHHBIX WM HeJOCTaTKOB TOBapa, O JiaTe Ilepeflaud ToBapa IOTpebuTeneM [yist
yCTpaHeHUs] HeJOCTaTKOB TOBapa, O Jare YCTPaHeHWs HeJOCTAaTKOB TOBapa C WX OMNMCaHWeM, 00
MCITIO/Tb30BaHHBIX 3allacHBIX YacTAX (JeTassiX, MaTepyanax) U O JiaTe BbIIaul TOBapa MOTPeOUTEsTIO TIO
OKOHYaHWU YCTPaHeHHs1 HeIOCTaTKOB TOBapa.
(B pen. ®@enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

4. Tlpu ycTpaHeHMM He[OCTAaTKOB TOBapa IMOCPEACTBOM 3aMeHbl KOMIUIEKTYIOIIEro M3Jeust Wiu
COCTaBHOM YaCTHM OCHOBHOTO W3[eNUsl, Ha KOTOpble YCTAHOB/IEHbl TapaHTHUMHbIE CPOKH, Ha HOBbIE
KOMIUIEKTYIOLLlee M3/e/ie WM COCTaBHYI0 UaCTb OCHOBHOIO W3[e/usl yCTaHABIWMBAeTCS TrapaHTHUMHBIN
CPOK TOW >Ke TMPOJO/DKUTETbHOCTHU, UTO M Ha 3aMeHEeHHble KOMILIEKTYIOlee U3fie/iie WIA COCTaBHYHO
YacTb OCHOBHOTO U3/ieJWsl, eCJIA MHOe He TIPelyCMOTPEeHO JOTOBOPOM, U TapaHTUMHBIN CPOK UCUMCISETCS
CO /IHSI BbIJJauM MOTPebrTe/TI0 3TOT0 TOBapa 1o OKOHUaHUU PeMOHTA.

(n. 4 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Cratbs 21. 3ameHa TOBapa HeHaj/ieXxallero kKauecTea

1. B ciyuae obGHapyskeHHs TOTpeOUTeIeM HEJJOCTAaTKOB TOBAapa U TpebsiB/ieHUs] TpPeOOBaHHUS O ero
3aMeHe TMpojasel] (M3rOTOBUTE/b, YIOJHOMOYEHHAasi OpraHu3alys WA  YIIOJHOMOUEHHbBIN
WHMBHUYa/IbHBIN TPeIIPUHAMATE b, UMIIOpTep) 00s13aH 3aMeHUTh TaKoi TOBap B TeUeHHe CeMH JJHel CO
[IHS TIpebsIBJIeHHs] yKa3aHHOTO TpeOoBaHUs TOTpeOuTesneM, a MpPU HEOOXOJUMOCTH [OTIOTHUTETbHOM
NIPOBEPKM KaueCTBa TAaKOro TOBapa MpOJABLIOM (M3rOTOBUTEJEM, YTIOJHOMOYEHHOW OpraHu3alyeil hiu
YIOTHOMOYEHHbIM UH/VMBU/yaJbHbIM NIpeJNpUHMMAaTe/IeM, UMIIOPTEPOM) - B TeUeHue [BajliaTy JHeH Co
[HSI TIpe/TbsIB/IEHNs] YKa3aHHOTO TpeOoBaHUs.

Eciu y mnpojaBua (M3roToBUTENs, YMOJMHOMOYEHHOM OpraHu3alid WM YIOJTHOMOYEHHOIO
WH/IUBU/Ya/IbHOTO TIPeATIPUHUMATEIS, UMITOPTePA) B MOMEHT TIpebsiB/IeHUs] TPeOOBaHUSI OTCYTCTBYET
HeoOXO[UMBIN /i1 3aMeHbl TOBap, 3aMeHa [IO/DKHA ObITb TpoBeZieHa B TeueHHWe Mecsilia CO JIHs
TIpe/IbsIB/IEHNsT TAKOTO TpeOoBaHUsI.

B pationax KpaiitHero CeBepa W NpHUpaBHEHHBIX K HUM MeCTHOCTSX TpeboBaHUe TOTpeOUTens o
3aMeHe ToBapa TOAJIEKUT Y/[OBJIETBOPEHHUIO TI0 €ro 3asBIeHHI0 B CPOK, HEOOXOAMMBIN i OuepesHOM
JIOCTaBKA COOTBETCTBYIOLL[ETO TOBApa B 3TU paiiOHbI, B C/ydyae OTCYTCTBHUS y MpofaBlia (M3rOTOBUTES,
YTIOJITHOMOUEHHOW  OpraHu3al[i WIA  YIOJHOMOUEHHOTO WH/WUBUAYa/JbHOTO  TpeIIPUHUMATEIS,
umMrioprepa) HeoO6XoAMMOTO /i 3aMeHbl TOBapa Ha JieHb TIpe/ibsiB/IeHHs] YKa3aHHOTO TpeOoBaHUsl.
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

Ecmu a1 3amMeHbl ToBapa TpeOyeTcst Oosiee ceMu [THeM, Mo TpeOOBaHUIO TIOTPeOUTess Tpo/iaBel]
(u3roToBUTENIL MO0  YIIOJIHOMOUEHHAasi OpraHM3alUsi WKW YIIOJHOMOUEHHBbIM WHAWBUZYaTbHBINA
Tpe/INpYHUMAaTeNb) B TeUueHWe TpeX JHeW COo JHs MpenbsBieHUs TpeOOBaHUS O 3amMeHe TOBapa 00si3aH
6e3B03Me3/IHO TIpeJJOCTaBUTL TOTPeOUTe/Nt0 BO BpeMeHHOe I0/hb30BaHWe Ha Tepuoj; 3aMeHbl TOBap
JJTUTENIbHOTO TIO/b30BaHUs, OO/Mafaroyii 3TUMHU jKe OCHOBHBIMU TOTPeOUTeIbCKUMU CBOWCTBAaMH,
obecrieyiB ero /JOCTaBKy 3a CBOM cyeT. DTO TpPAaBWIO He PacClpOCTPaHseTCss Ha TOBaphbl, TepeueHb
KOTOPBIX OIpefiesisseTcss B COOTBeTCTBUM C IMYHKTOM 2 crarby 20 HacTosiero 3akoHa.

(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-®@3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeXall[ero KauecTBa J0/DKeH ObITh 3aMeHeH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIIIMI B yTIIOTPEOIEHUM.

[lpy 3amMeHe TOBapa TapaHTHUMHBIM CPOK WCUUC/ISIETCS 3aHOBO CO [HS Tepejjaud TOBapa
TIOTpeoUTeTIo.

CraTtbf 22. Cpoku yA0BNEeTBOPEHUS OTAe/IbHbIX TpeboBaHuii noTpedéutens
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

TpebGoBaHusi TIOTpeOUTENsT O COPa3MepHOM YMEHBIIIeHWH TTOKYITHOM I[eHbl TOBapa, BO3MeEITIeHUH
pacxo/loB Ha UCIpaB/ieHHe HeJ0CTaTKOB TOBapa IOTpeOuTeseM WIA TpPeTbUM JIMIIOM, BO3BpaTe
yIUTaueHHOM 3a TOBAp /IEHE&XKHOW CyMMBI, a TakXe TpeOOBaHHe O BO3MeEIT|eHUH YOBITKOB, TIPUUMHEHHBIX
noTpeOUTeN0 BCAeJCTBUe TIPOJA)KM TOBapa HeHaJjleXalllero KauecTBa JMOO TpefoCTaBIeHUs
HeHaJylexaljeil MHbopMalMyd O TOBape, MOJJ/eXaT Y/AOB/IeTBOPEHHIO IIPOJABLIOM (HM3rOTOBUTE/EM,
YTIOJIHOMOUEHHOM OpraHu3aliell WM YIIOJTHOMOUEHHbIM WH/AWBUAYaJbHBIM TIpeATpUHHAMATeNIeM,
WUMIIOPTEPOM) B TeUEHHE /IeCSATH [THEUW CO JIHS TIPeIbsIB/IEHHsI COOTBETCTBYIOIIEr0 TPeOOBaHMUS.

(B pen. ®@enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

Cratba 23. OTBeTCTBEHHOCTb npogaBua (M3rotoBuTeENs, YMNO/IHOMOUYEHHOM
opraHusaumm uav yrnosiIHOMOYEHHOro MHAMBUAYaNbHOro npeAgnpuHuMmarTesns, uMmnopTtepa)
3a NPOCPOUKY BbINOJSIHEHNA TPe6GoBaHU noTpeouTens
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyeHue npesycMOTpeHHbIX ctatbaMu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TakKe 3a
HeBBITIOJTHeHKe (3a/lep>KKY BbITIO/IHEeHUs) TpeboBaHUsI MOTpebuTesst O TNpeoCTaB/ieHnHd eMy Ha TIepHOf
peMOHTa (3aMeHbl) aHa/IOTMYHOIO TOBapa MNpozasel] (M3roTOBUTe/b, YIIOJTHOMOYEeHHas: OpraHu3alys Uin
YIOJTHOMOYEHHbIM WHVBUYaAbHbIM MpeANpUHUMAareib, UMIOPTep), AOMYCTUBIINK TaKue HapylleHWs,
yIUIaUMBAeT MOTPEOUTEIO 3a KaXK/Ibli /IeHb MPOCPOYKKM HEYCTOMKY (TT€HI0) B pa3Mepe OJHOTO TpPOIeHTa
L{eHbI TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

IleHa ToBapa OmpeensieTCs, UCXO[s U3 €ro LIeHbI, CYIIeCTBOBAaBIIEH B TOM MeCTe, B KOTOPOM
TpeboBaHUe TIOTPeOUTeNsT [O/DKHO ObUIO  OBITh  YZOBJIETBOPEHO TPOZABIIOM  (M3TOTOBUTEIEM,
YTIOJTHOMOUEHHOM OpraHu3alell WM  YIOTHOMOYEHHBIM WH/UBHYaJbHBIM TIPeANPUHUMATENIEM,
HUMITOPTEPOM), B /IeHb J0OPOBOILHOTO Y/OB/I€TBOPEHHUsS] TAaKOro TpPeGOBaHWs WM B [IeHb BbIHECEHUS
cyfebHOTO pelleHus, ec/ii TpeboBaHUe J0OPOBOILHO Y/IOB/IETBOPEHO He ObIIO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

2. B ciyuae HeBbITIO/IHEHMsT TpeOOBaHU MOTPeOUTeNsT B CPOKH, TIPeAyCMOTPeHHble cTaTbsvu 20 -
22 Hacrosijero 3akoHa, MOTpeOMTesnb BIpaBe 10 CBOeMYy BbIOODY TMpeAbLSBUTH MHble TpeOOBaHMS,
yCTaHOB/IeHHbIe cTaThbel 18 HacTosIero 3akoHa.

Cratbss 23.1. TlocneacTtBus  HapylleHMs  NpoAaaBLOM CpoKa nepegadu
npeaBapuTeNbHO OMNJIa4eHHOro ToBapa noTpeouTeso
(BBegeHa PesepanbHbIM 3akOHOM OT 25.10.2007 N 234-D3)

1. [loroBop KyIUIU-TIPOJIa>KH, TIpeyCMaTpUBAIOIINI 00S3aHHOCTh TIOTPeOUTesNsT TIpeiBapUTeTbHO
OIUIaTWUTh TOBAp, JO/UKEH COZlepyKaTh YC/IOBHE O CPOKe Iepefiauy ToBapa IoTpebuTeso.

2. B cnyuae, e mpofiasel], MOMYYMBIIWKM CYyMMY Ipe/iBapUTe/JbHOM OIUIATHI B OIpe/ie/leHHOM
JIOTOBOPOM KYTUIM-TIPOJ@KM pasMepe, He WCTOIHWI 00s13aHHOCTh 10 TepeZiaue ToBapa MOTpeOUTesNto B
yCTaHOBJ/IEHHBIM TaKMM JOTOBOPOM CPOK, IIOTPeOHTeNb TI0 CBOEMY BBIOOPY BIpaBe MOTPeOOBaTh:

riepe/jauM OI/IaueHHOro ToBapa B yCTaHOB/IEHHBI UM HOBBIN CPOK;
BO3BpaTa CyMMBI TIpe/IBapHTe/TbHOM OI/IaThl TOBApa, He TIepeJJaHHOTO MPO/AaBIIOM.

[Tpu 3TOM MoTpebuTesb BrIpaBe MOTPeOOBATh TaKyKe MOJTHOTO BO3MelleHHsl yObITKOB, TPUUMHEHHBIX
eMy BC/Ae[CTBME HapyLIeHHsi YCTAHOBJEHHOTO [JOrOBOPOM KYIUIM-TIPOJaKKW CpOKa Mepefauu
TIpe/iBapUTe/IbHO OTJIaueHHOTO TOBapa.

3. B «1yuae HapylleHWs YCTaHOB/IEHHOIO J[IOTOBOPOM KYIUIA-TIDOJAKM CpOKa Ilepefauu
npe/iBapuTebHO OIJIaYeHHOT0 ToBapa MOTpeOuTei0 MpojaBel] yIlauMBaeT eMy 3a KaX[blil [ieHb
IIPOCPOYKY HEYCTOMKY (I1eHM) B pa3Mepe MOJIOBHHBI [TPOLIeHTa CYMMBI ITpe/IBapUTe/IbHOU OIUIaThl TOBapa.

HeycTolika (TieHH) B3BICKMBAETCSl CO ZIHSI, KOTZA IO ZOTOBOPY KYIUIM-TIPOJ@XKU Tiepefiaua ToBapa
NoTpeOuTeNI0 Zo/KHA Oblyla ObITH OCYIIECTB/IEHA, /IO JHS Tiepeiaud TOBapa MOTPEOUTENTI0 WIH /10 JHS
Y/IOB/IETBOPEHUsT TPeOOBAHUSI TIOTPEOUTE/ISI O BO3BpATe €My IPe/IBAPUTE/ILHO YIJIAUeHHON UM CYMMBI.

Cymma B3bICKAHHOW TMOTpeOuTe/eM HEYCTOHMKH (T1IeHW) He MOKeT TPeBbIlaTh CyMMY
npe/iBapUTe/IbHOM OIUIaThI TOBapa.

4. TpeboBaHus TOTpeOUTEST O BO3BpaTe yIlaueHHOM 3a TOBap CYMMBI M O TIOJTHOM BO3MeITIeHUH
yOBITKOB TO/|jIe)KaT yAOBIEeTBOPEHUIO TPOZABLIOM B TeueHHe [eCATH [AHeld Co JHS TpeabsBIeHUs
COOTBETCTBYIOIL[ETO TPeOOBaHUSI.

5. TpeGoBaHusi TOTpeOWTeNsl, YCTAaHOBIEHHbIE IYHKTOM 2 HACTOSIIEH CTaTb, He TIOJJIeXar
YZIOB/IETBODEHUIO, eClTd TpOZaBel] MJOKaKEeT, YTO HapylleHHe CPOKOB Ilepefiaudl TI0TpeOuTestio
TpeJIBapUTE/IbHO OIJIAUeHHOTO TOBApa TMPOW3OILLIO BC/IEACTBHE HEMPEOJOIMMOM CUMbl WM T0 BUHE
noTpebuTess.

Cratba 24. PacueTbl C noTpeobuTenem B Ccjlydae npuoopeTeHUss MM ToBapa
HeHaj/1eXxallero Kayecrtea

1. IIpu 3ameHe ToBapa HeHa/jjle)Kalllero KauecTBa Ha TOBap 3TOM >Ke MapKW (3TUX >Ke MOJeNd U
(wnn) apTHKy/a) repepacueT LjeHbl TOBapa He MPOU3BOAUTCSL.
(B pen. ®enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)
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2. Tlpu 3ameHe TOBapa HeHajJeXalllero KayeCcTBa Ha TaKOM >kKe TOBap JAPYrod Mapku (mogenw,
apTHKy/a) B Cjlydae, eC/IM LjeHa TOBapa, IMoJJieKalllero 3aMeHe, HiKe LieHbl TOBapa, Mpei0CTaBIeHHOro
B3aMeH, MoTpeOuTesb JO/KeH [OTUIaTUTh PAa3HUIlY B IeHaX; B C/Iydae, eC/Id [jeHa TOBapa, MOAJIeKallero
3aMeHe, BbIllle LleHbl TOBapa, TNPeJOCTaB/eHHOIO B3aMeH, pa3HUllA B 1[eHaX BbIJIAUYMBAETCS
noTpebuTenmo. LleHa ToBapa, mojyiexalero 3ameHe, OMpefesisieTCs HA MOMEHT ero 3aMeHbl, a eCiu
TpeboBaHUe TIOTPeOUTeNsT He VIAOBIeTBOPEHO TPOZABLIOM, IleHa 3aMeHseMOro ToBapa U IeHa
repe/jaBaeMoro B3aMeH TOBapa OIpe/ie/IIFOTCSl Ha MOMEHT BbIHECeHUS CyZOM pellleHus O 3aMeHe ToBapa.
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

3. B ciyuae mipenbsiBieHusi oTpebuTesieM TpebOBaHHWS O COPa3MEPHOM YMeHBIIEHWH TIOKYITHOM
LleHbl TOBapa B pacueT NPUHUMaeTCs LieHa ToBapa Ha MOMEHT IpeZbsiBIeHNs 10TpeOuTeneM TpeboBaHuUS
00 ylleHKe WM, eC/i OHO Z0OPOBOJIEHO He Y/IOB/IETBOPEHO, HA MOMEHT BbIHECEHUsI Cy/IOM DeLIeHHs O
COpa3MepHOM YMeHblIeHUY TIOKYTTHOM LIeHbl.

(n. 3 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. Tlpu BO3Bpare TOBapa HeHaieXXalllero KauecTBa MoTpebuTesib BripaBe TpeOOBaTh BO3MeLeHUs
pasHULBl MeXZY LIeHOM TOBapa, YCTaHOBJIEHHOW JOrOBOPOM, U LIeHOM COOTBeTCTBYIOLL[ETO TOBapa Ha
MOMEHT Z00pOBOJILHOTO Y/IOBJIETBOPEHHUSI TaKoro TpeboBaHUsl WM, ecld TpeboBaHWe I0OPOBOJILHO He
Y[0B/IETBOPEHO, HA MOMEHT BbIHECEHUS CY[IOM peLleHUsl.

(n. 4 BBegeH PegepanbHbIM 3akKOHOM OT 17.12.1999 N 212-®3, B pen. PegepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B ciyuae Bo3BpaTa TOBapa HeHajjie)kalllero KadyecTBa, IMPOJAHHOTO B KPeJuT, TMOTpeOuTesto
BO3BpalllaeTCsl yIlayeHHass 3a TOBap JeHeXHass CyMMa B pasMepe MOralleHHOro KO [HIO BO3Bpara
yKa3aHHOTO TOBapa KpeJyTa, a TakyKe BO3MeIllaeTcs T1aTa 3a NpeJjoCTaB/ieHre KpeJuTa.

(n. 5 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyyae Bo3Bpara ToBapa HeHa/jjieXalllero KauecTBa, MPUOOpeTeHHOro MnoTpebuTesieM 3a CueT
TOTpeOUTeNTbCKOTO KpeauTa (3aiiMa), Tpo/iaBel] 00si3aH BO3BPAaTUTh MOTPeOUTET0 YIUIaueHHYIO 3a TOBap
JIeHe)KHYI0 CyMMY, a TakkKe BO3MECTUTb yIllaueHHble MOoTpebuTesieM TPOLIEHThI U WHbIe TIIaTeXH TI0
ZIOTOBOPY TIOTPeOUTeTECKOTO KpeArTa (3aiiMa).

(. 6 BBegeH PesrepaibHbIM 3akOHOM OT 21.12.2013 N 363-P3)

Cratba 25. NMpaBo noTpe6uTenia Ha OOMeH ToBapa HagJieXxallero Kauectsa

1. TlorpebuTesnb BripaBe OOMEHSITb HEINpPOJOBOTbLCTBEHHBIN TOBAp HajJjie)kalllero KauecTBa Ha
aHAJIOTUYHBIA TOBAp y TMPOZaBIia, Y KOTOPOTO 3TOT TOBap ObLT MPHOOpeTeH, eC/TM YKa3aHHBIA TOBap He
niozoiien 1o gopme, rabapuram, GacoHy, pacLiBeTKe, pa3Mepy Wi KOMIUIEKTaLUH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[ToTpebutens vMeeT mMpaBo Ha 0OMeH HETPO/JOBOJILCTBEHHOTO TOBapa HajyieXallero KauecTBa B
TeyeHWe UeTbIPHA/ILIATH JHeM, He CUMTasi JHS ero MOKYTMKU.

OOMeH HeTpO/IOBO/ILCTBEHHOTO TOBapa Ha/IeXalllero KauecTBa TMPOBOAUTCS, €C/IU YKa3aHHBIN
TOBap He ObUT B yMOTpeO/eHNH, COXpaHEeHbI €r0 TOBapHBIM BHJ, TTOTPeOUTE/TLCKHUE CBOWCTBA, TUIOMOBI,
(habpuuHbIe SIP/IBIKU, @ TAaK)Ke UMEeTCS] TOBApHBIN YeK WM KaCCOBBIN UeK JIMO0 WHOM MO/ TBEP>KAAOIIHIA
OIUIaTy yKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBHe y TIOTpeOuTe sl TOBAPHOTO YeKa WM KacCOBOTO ueKa
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b0 MHOTO MOATBEP’KAAIOIIero OIyIaTy TOBapa JAOKYMeHTa He JIMIIAeT ero BO3MO)KHOCTH CChUIAThbCS Ha
CBUZETebCKYe TIOKa3aHUsl.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[TepeueHb TOBapoB, He MOAJIEKAlMX 0OMeHY 10 OCHOBAHUSM, YKa3aHHbIM B HacCTOsIeld cTaTbe,
yTtBepxxzaaercs [IpaBurtensctBom Poccutickor ®@eseparyn.

2. B ciiyuae, ec/ii aHaZIOTMYHBIN TOBap OTCYTCTBYET B MPOZiaXke Ha JleHb oOpallleHust oTpebuTens K
TIPO/IaBIy, MOTPeOUTE/b BIpaBe OTKA3aThCSl OT WCTIONHEHWS [OTOBOpAa KYTUIU-TIPOA@XKH U TIOTpeboBaTh
BO3BpaTa yIUlaueHHOW 3a yKa3aHHBIM ToBap [eHe)KHoW CyMMbl. TpeboBaHue moTpeOuTesnss 0 Bo3BpaTe
YIIJIAYEeHHOM 3a YKa3aHHbIM TOBAp J€HeXXHOU CYMMBI MOZJIEXKUT yZ0B/IETBOPEHUIO B TEUEHHUE TPeX AHeu COo
[JHS1 BO3Bpara yKa3aHHOTrO TOBapa.

[To cornamieHuto MOTpebUTENsT C MPOAABIIOM OOMEH TOBapa MOKeT OBITh TPeNyCMOTPeH TpH
TIOCTYTIJIeHWM aHa/JIOTUUYHOTO ToBapa B Tpofaxy. I[lpogaBel] o00si3aH He3aMe[JIMTe/IbHO COOOLIUTD
TIOTPeOUTETIO O MOCTYTIJIEHUH aHA/IOTMYHOTO TOBapa B MPOJAXKY.

(n. 2 B pea. @epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

CratbA 26. YTpaTtuna cuny. - ®egepasnbHblii 3akoH oT 25.10.2007 N 234-P3.

CratbA 26.1. AUCTaHLUMNOHHbI CNOCO6 NpoAaXxu ToBapa
(BBegeHa PesepasbHbIM 3aKOHOM OT 21.12.2004 N 171-®3)

1. ToroBop pO3HUYHOHN KYIUTA-TIPOJI@)KA MOXET OBbITb 3aK/IFOU€H Ha OCHOBAHWM O3HAKOMJIEHUS
ToTpeOuTeNsi C TIpeZ/IoXKeHHbIM TIPO/IaBLIOM OIMMCAaHWeM ToBapa TOCPeJCTBOM KaTasioroB, TPOCIIEKTOB,
Oyk/ieToB, (hOTOCHUMKOB, CPE/JICTB CBSI3U (TeJIeBUBMOHHOM, MTOUTOBOM, PaIMOCBSI3U U IPYTUX) WX UHBIMU
VCK/TIOYAIOLUMU  BO3MOXXHOCTb HETOCPeJCTBEHHOTO O3HAaKOMJ/IeHHsI TMOTpebuTesis € ToBapoM /b0
o0pa3lioM ToBapa TpH 3aK/IOUEHWH TaKOTO JIOrOBOpa ([UCTAHIMOHHBIA CrOCOO TIPOAaKH TOBApa)
criocobamu.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-®3)

2. IIpopaBLioM [0 3aK/IFOUYeHHsI IOTOBOpa /I0/DKHA OBITh TIpeZiocTaB/ieHa ToTpeduTento nHpopMarus
00 OCHOBHBIX TMOTPeOUTENbCKUX CBOMCTBax ToBapa, 00 ajpece (MecTe HaXOXK7EHUs) MPOZABIIA, O MeCTe
W3rOTOB/IEHUS] TOBapa, O TIOJHOM (UPMEHHOM HauMeHOBaHWMM (HauMeHOBaHWM) TIpojaBlia
(u3roToBuTeEsIsA), O IIeHe U 00 YC/IOBUSX MPHOOpETEeHHsI TOBapa, O €ro Z0CTaBKe, CPOKe C/Ty»KObI, CpOKe
TOJHOCTH W TapaHTHUHHOM CpOKe, O TOps/iKe OIIaThl TOBapa, a TakXXe O CPOKe, B TeueHHe KOTOpPOTro
JleCTByeT Mpe/jIo’KeHNe O 3aK/IF0UeHUH [J0T0BOpa.

3. TToTpebuTento B MOMEHT JOCTaBKM TOBapa [I0/DKHA OBbITh B MUCbMeHHOU (opMe mpesocTaBieHa
uH(opMaLMs 0 ToBape, MpeAyCMOTpeHHasi cTatheld 10 HacTosIero 3akoHa, a TakXKe IMpPeAyCMOTPeHHast
TIYHKTOM 4 HacTosil[el cTaTby UH(OpMAaIUs O MopsiJiKe U CPOKaxX BO3BpaTa TOBapa.

4. TTorpebutess BripaBe OTKa3aThCs OT TOBApa B /000 BpeMsi [0 ero Tepesiaud, a 1mocjie rmepesayn
TOBapa - B TeUeHHe CeMU JTHeM.

B ciyuae, ecnu uHGOpMaLUs 0 TIOPsiIKe W CPOKAaX BO3Bpara TOBApa HaZJIeXKalllero KauecTBa He
Oblla TpefoCTaBlieHa B TMMCbMEHHOW (opMe B MOMEHT [OCTaBKH TOBapa, IOTpeOWTe/b BIIpaBe
OTKAa3aTbCsl OT TOBapa B TeUEHUE TPeX MeCsIeB C MOMEHTA Tepejiaudl TOBapa.
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Bo3Bpar ToBapa Hazyie)kalero KauecTBa BO3MOKeH B CJIydae, eC/Id COXpaHeHbl ero TOBapHbIN BU/,
noTpeOUTeNbLCKMe CBOMCTBA, a TakKKe [JOKYMEHT, TOATBep)KAALUMi (akT U YCAOBUS TOKYTKH
yKa3aHHOro ToBapa. OTCyTCTBHe y TmOTpeOWTensi [JOKyMeHTa, TOATBep)KAaroliero (akT U yCIOBUS
TIOKYTIKM TOBapa, He JIUIIaeT ero BO3MOXXHOCTHM CChLIAaThCSl Ha Jpyrve Jl0Ka3aTelbCTBa MPUOOpeTeHUs
TOBapa y JJaHHOTO TIPOZABLIa.

HOTPE6I/ITEHB He BIIpdB€ OTKd3dTbCAd OT TOBdpPpa HaAAJIeXdlllero kKadeCTBd, HWMeKOIIero
WHAWBUYA/IbHO-OIIpe/ie/IeHHbIe CBOI\/’ICTBa, eC/ini YKaBaHHbII\/’I TOBAp MOXeT ObITb  KCIT0/Ib30BaH
HNCK/THOUUTE/IBHO HpI/IO6p6TaIOLL[I/IM ero HOTPE6I/ITEIIEM.

[lpu oTka3e moTpebWTenss OT TOBapa MpofaBel] AO/DKEH BO3BPATHUTb €My [eHEeXHYI CyMMY,
yIUlaueHHYH0 TIOTpeOWTeseM IO [OTOBOPY, 3a MCK/IIOUeHHeM pacxXofioB TIpoJaBlia Ha JOCTaBKy OT
noTpeOuTeNIsT BO3BPAILEHHOTO TOBapa, He I03/Hee ueM uepe3 [eCsaTb [JHel CO [HS TIpeibsB/eHHs
noTpebuUTesIeM COOTBETCTBYIOLIEro TpeOoBaHUs.

5. IocnencTBus Mpoa>Ky TOBapa HeHa/jle)kallero KauecTBa AUCTAaHLMOHHBIM CIIOCOOOM TIPOJaXKu
TOBapa yCTaHOBJIEHBI TIOJIOKEHUSMH, TPelyCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosiiero 3akoHa.

CraTtba 26.2. NMpaBuna npogaxu otaeNnbHbIX BUAOB TOBapoB
(BBegeHa PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojakyd OTAeNbHBIX BUIOB TOBapOB ycTaHaBauBarOTCs [IpaButenbctBoM Poccuiickon
@efepanvu.

Mnasa lll. SALLUTA NPAB NOTPEBUTEJEN MNP BbINO/HEHUA
PABOT (OKA3AHUW YCNYT)

CrartbAa 27. CpoKU BbINOJ/IHEHUSA PaboT (OKa3aHUA yCnyr)

1. WcromauTens 00s3aH OCYIIeCTBUTH BBIMOMHeHHWe paboThl (OKa3aHWe YC/IYyrH) B CPOK,
yCTaHOBJIEHHBIN TMPaBUIaMU BBITIOJTHEHUsI OT/eMbHBIX BUIOB paboT (OKa3aHUs OT/|e/IbHbIX BUJIOB YCJIYT)
WIW IOTOBOPOM O BBITIONIHEHWH paboT (0KaszaHwu yciyr). B moroBope o BbimosHeHHH paboT (OKa3aHWU
YCJIYT) MOXKET TIpelyCMaTpYBaTbCs CPOK BBITIONHEeHUS] PaboThl (OKa3aHUsl YC/IYTH), eC/U yKa3aHHbIMHU
npaBW/aMd OH He TpeJyCMOTPeH, a TakKXe CPOK MeHbIllel TMpOAO/DKUTENbHOCTH, YeM CpOK,
YCTaHOB/IEHHbIN YKa3aHHbIMY MPaBUIaMHU.

2. Cpok BbITIO/IHEHUs1 PabOThI (OKa3aHUS YC/IYTH) MOXKET OTpeAesThbCs JaTou (repuojom), K
KOTOPOM /I0/KHO OBITh 3aKOHUEHO BBITIOJTHEHHE paboThI (OKa3aHue yCIyTH) WM (M) JaTtou (repruogom), K
KOTOPOU UCITOJTHUTE]Tb JIO/KEH TTPUCTYITUTH K BBITIOJTHEHUIO paO0ThI (OKa3aHHIO YC/TYTH).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

3. B cnyyae, ecsiu BoIrosiHeHHe paboThI (OKa3aHMe yCIyTH) OCYLeCTBSeTCS TI0 YacTsaM ([[oCTaBKa
TepyuoJMuecKol IedaTv, TexHUUeckoe o0OCTy)XKMBaHHWEe) B TeueHHWe CpOKa JeHCTBUS JOoroBopa O
BBIITOJIHEHWA PAb0T (OKa3aHWM YCIyT), JIO/DKHBI TIPeyCMaTPUBAThCS COOTBETCTBYIOIIME CPOKH
(Tiepro/ibl) BBITTO/THEHHST TaKUX paboT (OKa3aHUs YCIIyT).

[To cornameHu0 CTOPOH B JIOTOBOPE MOTYT OBITh TPeJyCMOTPEHbI TakKe CPOKH 3aBepIIeHHs
OT/Ie/TbHBIX 3TaroB paboThl (TIPOMeXKYTOUHbIE CDOKK).
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

(n. 3 BBegeH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-P3)

CraTtbs 28. MocnepcTtByMA HapylweHUs UCMOMTHUTENIEM CPOKOB BbINOJ/IHEHMA paGoT
(okasaHusa ycnyr)

1. Ecnu ucronHyTeb HapYIIMI CPOKH BbINOMHEHUs] paboThl (0Ka3aHusl yCIyTry) - CPOKU Hauana U
(M) OKOHYAHUS BBITIOIHEHUsI PaboThI (OKa3aHUs yC/IyTH) U (W) TPOMEXKYTOYHbIE CDOKH BBITTOJTHEHUS
paboThl (OKa3aHWsI YCIyTy) WA BO BpeMs BbITO/MHEHUs] paboThl (0Ka3aHUs YC/IyTM) CTaa0 OYeBUJHBIM,
YTO OHA He Oy/IeT BBITIOJIHEHA B CPOK, TIOTPeOUTe T 110 CBOeMY BBIOODY BITpaBe:

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAUUThb UCTIOJTHUTE/TI0 HOBBIN CPOK;
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

TOPYYUTh BBITIONTHEHWe paboThl (OKa3aHWe YCAyryd) TPeTbUM JIMLaM 3a pasyMHYI0 LeHy WA
BBITIO/THUTH €e CBOMMU CHJIaMU Y TOTpe00oBaTh OT UCIIOHUTESI BO3MeLlleHHsI TOHeCeHHBIX PacXo/i0B;

noTpe0OBaTh YMeHBITIEHHs TIeHbI 3a BBITIONIHEHHe PaboThI (OKa3aHue YCIyTH);

OTKa3aThCsl OT UCTIOJIHEHUSI JOTOBOPA O BBITIOJHEHHWH paboThI (OKa3aHUM yCITYTH).
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

[ToTpebuTtens BripaBe MoTpebOBaTh TaKKe TOTHOTO BO3MeIlleHUs] YOBITKOB, NMPUUMHEHHBIX eMy B
CBSI3U C HapYIIIeHHeM CPOKOB BBITIOJTHEHUsT PaOOThI (OKa3aHHS yCIyTH). YOBITKA BO3MEIIAOTCSA B CPOKH,
yCTaHOBJIEHHBIE [I7isl yI0B/IeTBOPEHUs COOTBETCTBYIOIIUX TpeboBaHUI TTOTpeOuTess.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. HasHaueHHble T1I0TpebWTe/leM HOBble CPOKW BBIMOJIHEHUS paboTbl (OKasaHWs YC/IyTH)
YKa3bIBalOTCS B JOTOBOPE O BBITOJTHEHUH PAOOTHI (OKa3aHUM YCITYTH).
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

B c/ilyyae TPOCPOUKM HOBBIX CPOKOB TIOTpeOWTesb BIpaBe TPEAbSBUTH HCIIOJIHUTETIO WHbBIE
TpebOBaHUs, YCTAaHOB/IEHHbIE MTYHKTOM 1 HaCTOsIIeH CTaThy.

3. lleHa BbIMo/IHEHHOMN paboTh! (OKAa3aHHOW yC/YyTH), BO3BpalljaeMasi OTpeOUTesTF0 TIpY OTKase OT
WCTIOJIHEHUS] [IOTOBOpa O BBIMO/IHEHUU pPaboThl (OKa3aHWU YCAyTH), a TakkKe YyudThIBaemasi TIIpU
YMEHBIIIEHUH TIeHbl BBITIOJTHEHHOW pPabO0ThI (OKAa3aHHOM YC/IyTH), OMpeenseTcs B COOTBETCTBUU C
MyHKTaMU 3, 4 ¥ 5 CTaTby 24 HaCTOsALero 3akoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. Tlpy oTKase OT WUCIOHeHUs I0T0BOPa O BBIMOJHEHUH paboThl (OKa3aHUM yCIYTH) MUCTIOHUTETh
He BIpaBe TpeOOBaTh BO3MEINEHUS CBOMIX 3aTparT, MPOW3BEIEHHBIX B TIPOLIECCE BBITIOTHEHUSI PabOTHI
(okaszaHus yC/IyTH), a TaK)Ke TIaThl 3a BBLITIOJIHEHHYIO PaboTy (OKa3aHHYI YCIYTy), 3a UCK/IHOUeHUeM
CJTyy4asi, eC/Ii ToTpeOuTesTb TIPUHST BBITIOJTHEHHYI0 paboTy (OKa3aHHYHO yCIyTy).
(B pen. @esepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar] uckioueH. - @efepanbHbIii 3akoH 0T 17.12.1999 N 212-03.
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5. B ciyuae HapyllleHHsl yCTaHOBJ/IEHHBIX CPOKOB BBITIOJTHEHUs pabOThl (OKa3aHUS YCAYTH) WM
Ha3HaueHHBIX TMOTpebuTe/leM Ha OCHOBAaHWM MyHKTa 1 HaCTosIIel CTaThbU HOBBIX CPOKOB MCIIOJTHUTEb
yTJIaurBaeT MOTPeOUTe0 3a KaXK/bli [ieHb (4ac, ecyid CPOK Orpe/iesieH B yacax) MPOCPOUKU HEYCTOUKY
(meHr0) B pa3Mepe TpeX TMPOLIEHTOB LieHbI BBITIOJHEHUsT paboThl (OKa3aHUs YCIyTH), a ecau 1jeHa
BBITIO/THEHHsST paboThl (OKa3aHWsI YCIyTH) [OTOBOPOM O BBITIONIHEHWH PpaboT (OKa3aHWM YCIyT) He
oripefiesieHa - 0OIIei LieHbl 3aka3a. [IoroBOpOM O BBITIOJTHEHWM pabOT (OKa3aHUM YC/IYT) MeXAY
NoTpeOuTe/IeM 1 UCTIOJTHUTE/IEM MOXKET ObITh YCTaHOBJIEH O0siee BLICOKUM pa3Mep HEYCTONKY (TIeHH).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Heycrotika (1ieHs1) 3a HapylleHHe CPOKOB Hauasia BBITIOJTHEeHHsT Pab0ThI (0Ka3aHUs YC/IYTH), ee JTara
B3bICKMBAETCsl 3a KaXKAbIM JieHb (Yac, ec/i CPOK OMpefiesieH B uyacax) MPOCPOUYKU BIUIOTH [0 Hauasa
BBITTOJTHEHUsT paboThl (OKa3aHWs YC/IyTH), ee dTara WA TIpebsiB/eHUs IMOTpeduTesieM TpeOOBaHWM,
TIpe/lyCMOTPEHHBIX ITyHKTOM 1 HacTOsIIIIel CTaTbU.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Heycrolika (mieHs1) 3a HapyllleHHe CDOKOB OKOHYaHMsI BbITO/IHEHUs! paboThl (OKasaHUsl yCIyTH), ee
JTara B3bICKMBAeTCs 3a KaX/AbIM [eHb (Yac, eC/iM CPOK OIpejesieH B Yacax) NMPOCPOUYKU BILIOTH [0
OKOHYaHMsl BBITIOJHEeHUsT paboThl (OKas3aHUsl YC/IyrH), ee 3Tana WIM TpeJbsBAeHUs I0TpebuUTenemM
TpebOoBaHMH, NIPeyCMOTPEHHBIX ITYHKTOM 1 HacTosIIel CTaTby.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

CyMMa B3bICKAaHHOM TIOTpeOWTesieM HEYCTOWKU (TIeHW) He MOJKeT IPEBBIIIaTh 1[eHy OT/e/bHOrO
BUJIA BBITIOJTHEHUs1 paboThl (OKa3aHWsl yC/Iyrd) Wid OOLyl0 IleHy 3aka3a, ec/id LieHa BBIOHeHUs
OT[e/IbHOTO BHZAA pPaboThl (OKa3aHWs YCJAyrd) He OrpefeseHa [JOTOBOPOM O BBLIMOJHEHUW PabOTHI
(OKa3aHUU yCIIyTH).

Pa3mep HeyCTOWKH (TIeHU) OTIpeZiesIsieTCsl, UCXO/Isl U3 TIeHbI BBITIONTHEHUS paboThI (OKa3aHUS yCITYTH),
a ec/iM yKa3aHHasl 1ieHa He ompe/iesieHa, UCX0/s U3 0011Iel ieHbl 3aKa3a, CyIlleCTBOBABIIIEH B TOM MeCTe, B
KOTOPOM TpeOoBaHWe TOTpeOuTeNst [IO/DKHO ObUIO OBITH Y/IOBJIETBOPEHO WCIIOJIHUTE/IEM B JIeHb
J0OpPOBOJIBHOTO Y/IOBIETBOPEHUS TAKOTO TPeOOBaHUS WK B [IeHb BBIHECEHUSI CyZieOHOTO pelleHws, eCu
TpeboBaHUe MOTpeOUTesIst IOOPOBOILHO YIOBIETBOPEHO He ObLIO.

6. TpeboBaHus moTpebUTeNsl, yCTAaHOB/IEHHbIE TYHKTOM 1 HaCTOSILeN CTaTbH, He TMOjJIe)Kar
VAOBIETBOPEHHIO, €C/TA UCIIOTHUTE b JIOKAXKeT, UTO HapyIleHHe CPOKOB BBIMTO/IHEHUsT PabOThI (OKa3aHUs
yCJIyTH) TIPOU30LIIIO BC/Ie/ICTBUE HETPeoA0MMOM CHJIbI WU TI0 BUHE MOTpebuTeIs.

Cratba 29. lMpaBa noTpe6utens nNpuM OGHApPYXXeHUU HeAOCTATKOB BbINOMTHEHHOW
pa6oThbl (OKa3aHHOI ycnyru)

1. TTorpebuTens Mpu OOHApY>KEHUM HEJOCTATKOB BBITOJHEHHOW paboThl (OKa3aHHOW YCIYTH)
BITPaBe 110 CBOeMY BbIOOPY 1OTpebOoBaTh:

6e3B03Me3/JHOTO yCTpaHeHUsl HeJOCTATKOB BBIMTOJTHEHHOM paboThl (OKa3aHHOM YC/TyTH);
COOTBETCTBYIOIIIET0 YMeHblIIeHUsI L|eHbl BhIOJTHEHHOUM PaboThI (OKa3aHHOW YCIyTH);
0e3B03Me3JHOTO M3TOTOB/IEHHS IPYTOM Beld U3 OZHOPOAHOTO MaTeprasa TaKoTo ’Ke KauecTBa Wiv

TIOBTOPHOTO BBITIONIHEHUsI paboThl. TIpy 3TOM roTpebuTesib 00si3aH BO3BPaTUTh PaHee Tepe/laHHYI0 eMy
WCTIOJTHUTEJIEM Belllb;
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

BO3MeII[eHUsT TIOHECEHHBIX WM PaCcXO/0B T0 YCTPAHEHWIO HEJOCTAaTKOB BBITIOTHEHHOW pabOThI
(okazaHHOU yC/IyTH) CBOMMU CHJIaMU UK TPETbUMHU JIULIAMHU.

YnoBnerBopeHre TpeboBaHMI TIOTpeOWTenss o 0e3BO3ME3HOM YCTpaHEeHWHM HeJO0CTaTKOB, 00
W3TOTOBJIEHUM ZIPYTOU BEIIM WM O TIOBTOPHOM BBITIOJTHEHUM PaOOTHI (OKa3aHUM yCIyTH) He 0CBOOOXK/JaeT
WCTIO/THUTE/IS OT OTBETCTBEHHOCTH B (hOpMe HEyCTOWKH 3a HapyllleHHe CPOKa OKOHUAHMS BBITOTHEHUS
paboThl (OKa3aHUS YCIYTH).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[ToTpebuTens BrpaBe OTKa3aThCsi OT UCIIOJHEHHS! I0TOBOPA O BBLITIOJIHEHUM paboThl (OKa3aHWUU
yCJIyTH) ¥ TIOTpeOOoBaTh TIOJTHOTO BO3MeIleHUsT YOBITKOB, €C/TU B YCTAHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HeJOCTaTKH BBITIOTHEHHOW paboTbl (OKa3aHHOW YCIyru) He yCTpaHeHbl MCIIOIHUTE/eM.
[ToTpebuTens Takke BIpaBe OTKA3aThCs OT WCTIOTHEHUS /IOTOBOPA O BBITIOJTHEHWM pPabOThI (OKa3aHUU
YCJIyTH), ec/id UM 0OHapy»KeHbI CylljeCTBeHHbIe HeJOCTaTKH BBITIOJTHEHHOW paboThl (OKa3aHHOMW YC/IyTH)
WU HHBIe CyllleCTBeHHbIe OTCTYIUIeHUs OT YCJIOBU I0roBopa.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

[ToTpebutens BripaBe MOTPeOOBAaTh TAKXKe TOTHOTO BO3MEINEHUS YOBITKOB, NPUUHMHEHHBIX €My B
CBSI3U C HeIOCTaTKaMM BBITIOJHEHHOW paboThl (OKa3aHHOW yC/IyTH). YOBITKM BO3MEINAlOTCS B CPOKH,
yCTaHOBJIEHHBIE [I/Isl YIOBI€TBOPEHUS COOTBETCTBYIOIINX TPeOOBaHUI TIOTPeOUTe IS,

2. LleHa BbITIO/IHEHHOW paboThI (OKa3aHHOM yCJ/IyTH), Bo3BpalljaemMasi OTpebuTesIo Tpu OTKas3e OT
WCTIOJTHEHUs] [JOTOBOPA O BBINIONHEHWH paboTel (OKasaHWM YC/IYTH), a TaKKe yudThIBaeMasi Ipu
YMEeHbIIIeHUH LIeHbl BBITIOJTHEHHOW paboThl (OKa3aHHOM YCJ/yTH), OrpefenseTcsi B COOTBETCTBUM C
MyHKTaMHu 3, 4 ¥ 5 CTaTby 24 HaCTOALero 3akoHa.

(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

3. TpeboBaHusi, CBsi3aHHbIE C HEJOCTAaTKaMH BBITIOJIHEHHOW Pa0OTHI (OKa3aHHOW YCIyTH), MOTYT
OBITH NpeZbsiB/IE€HbI TIPY MPUHATHYN BBINIOJTHEHHOM paboThl (0Ka3aHHOW YC/IYTH) WK B XO/le BBIIIOTHEHUS
pabotbl (OKaszaHWs yCiayru) aubo, ecid HeBO3MOXXHO OOHApy)KUTh HEeJOCTaTKW TIPU  TIPUHSATUA
BBITIO/THEHHOM paboTh! (0Ka3aHHOM yC/IyTH), B TeUeHHe CPOKOB, yCTaHOB/IEHHBIX HACTOSILLIUM ITYHKTOM.

[ToTpebuTtens BrpaBe MpeIbIB/IATh TPeOOBaHMS, CBSI3aHHBIE C HEZIOCTAaTKAMU BBITTOJTHEHHOUW pabOoThI
(okazaHHOU ycayrH), ecid OHU OOHapy>keHbl B TeueHHe rapaHTUMHOTO CPOKa, a MPU ero OTCYTCTBUU B
pa3yMHBIHM CPOK, B TIpe/iesiax ZBYX JIET CO JHsI MPUHSITHS BBITIOIHEHHOW PaboThI (0OKa3aHHOM YCIyTH) WK
TISITH JIeT B OTHOLLIEHUM HEJJOCTAaTKOB B CTPOEHUU Y MTHOM He/IBPKMMOM UMYIIIeCTBe.

(n. 3 B pex. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. VcronHuTenb OTBeyaeT 3a HeAOCTaTKUM paboThl (yClayrd), Ha KOTOPYHO He YCTaHOB/IEH
TapaHTUHHBIA CPOK, eC/U TIOTPeOUTeNb /IOKa)KeT, UTO OHU BO3HUK/IM [0 €e TIPUHSTHS UM WM TI0
TIPUYMHAM, BO3HUKIIIMM /10 3TOTO MOMEHTAa.

B otHomenun paboThl (YCIyru), Ha KOTOPYHO YCTAHOB/IEH TapaHTHUHBIA CPOK, HWCIIOJHUTENb
OTBeuaeT 3a ee HEeJOCTATK{, eC/IU He [IOKa)KeT, YTO OHM BO3HWK/U TIOC/e TIPUHSATHS paboThl (ycayru)
noTpebuTesieM BC/eCTBHE HApyIIeHWs WM TPaBU/I MCIIONb30BaHUS pe3ysbrara paboTel (yciayrw),
JIeiCTBUM TPeThUX JIUL] UK HeTIPeo0JIMMOM CHUJIbI.

(m. 4 BBegeH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-P3)
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

5. B aiyuasix, koraa npeyCMOTPEHHBIM JOrOBOPOM FapaHTUMHBIM CPOK COCTaB/IsieT MeHee /IByX JIeT
(TATH 76T Ha HeJIBW)KMMOE UMYILeCTBO) U HeIoCTaTKX paboThl (yciyri) oOHapyKeHbl TIOTpebuTeneM 1o
VCTeYeHUW TapaHTUMHOTO CPOKa, HO B Mpefenax [ABYX JeT (MSATH JieT Ha HeABWKMMOE HMYLeCTBO),
noTpeOUTeNbL BMpaBe MpeAbsBUTL TPeOOoBaHUs, TIPeAyCMOTPeHHbIe MyHKTOM 1 HacTosIIel CTaTbH, ec/iu
JOK&)KeT, UTO TaKWe HeJOCTAaTKW BO3HWK/IM /0 TIPUHATHS UM pe3ysbrata paboThl (YC/IyTH) WM TI0
MIPUUYMHAM, BO3HUKIIIUM JJ0 5TOTO MOMEHTa.

(n. 5 BBegeH PenepanbHbIM 3akOHOM OT 17.12.1999 N 212-P3)

6. B ciyuae BbIsB/IEHHSI CyIeCTBEHHBIX HeOCTaTKOB paboThl (yciayru) rnorpebuTess BIIpaBe
TIpeIbSIBUTH UCTIOIHUTEMIO TpeboBaHHe 0 6e3B03Me3JHOM yCTPaHEeHHWH HEe/I0OCTAaTKOB, eCJ/IM JAOKaXKeT, UTO
HeJJ0CTaTK{ BO3HUKJIM /10 TIPUHSATHS UM pe3ysibTara paboThl (YC/Iyry) UM 10 NpUUMHaM, BO3HUKIINM /IO
3TOro MomeHTa. OT0 TpeboBaHMe MOXKeT ObITh MPeABSB/IEHO, eC/I TaKhe HeJOCTaTKh 0OHapy>KeHbI TI0
UCTeUeHUH /IBYX JieT (TIATU JieT B OTHOLIEHHH He/IBI)KMMOIO MMYIIeCTBa) CO JIHSI TIPUHSATHS pe3y/bTara
paboTsI (yCIyru), HO B MpefesiaX yYCTaHOBIEHHOTO Ha pe3y/bTaT paboTel (YCIyru) CpoKa CTyKObI MK B
TeueHHe [IeCSTH JIeT CO JIHS MPUHATUS pe3y/bTara paboThl (ycayru) rnorpeburesneM, eciy CPoK C1yObl
He ycraHoB/eH. Eciu faHHOe TpeOOBaHMe He VIOB/IETBOPEHO B TedeHHe [BA/LATH JHel CO JHS ero
npe/ibsiB/IeHNs1 TIOTpebuTesieM WM 0OHapy)KeHHbIN HeJ0CTaTOK SIB/SeTCS HeYyCTpaHWMbIM, 110TpebuTensb
TI0 CBOeMy BbIOOpY BrpaBe TpeOOBaTh:

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

COOTBETCTBYIOIIIETO YMEHbIIIEHHs LIeHbI 3a BLIOTHEHHYI0 paboTy (OKa3aHHYHO YCIIyTY);

BO3Mell[eHUsI TIOHeCEeHHBIX WM pacXo/0B T0 YCTPaHEHWIO0 HeJO0CTaTKOB BBITIOTHEHHOW pabOoThI
(OKa3aHHOM YCJ/IyTh) CBOMMH CH/IaMU WUJIU TPETbUMH JIMLIAMU;

OTKa3a OT WCIIOJIHEeHWs JIOrOBOpa O BBIMIOSHEHWM paboThl (OKa3aHWM YC/IYyTH) W BO3MeIleHUs
yOBITKOB.
(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

Cratba 30. CpoOKM yCTpaHEHUSs HeAOoCTaTKOB BbIMO/IHEHHOW pPaboTbl (OKa3aHHOM
ycnyru)

Henmocratku paboTel (YCIyT#) AO/MKHBI OBITH YCTpPaHEHBI HWCTIOHUTEIEM B Pa3yMHBIHA CPOK,
Ha3HauyeHHbIN MoTpebuTeeM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63a11 ncksoueH. - defepanbHbINA 3ak0H OT 17.12.1999 N 212-D3.

Ha3HaueHHbIN TIOTpeOUTeNIeM CPOK yCTpaHeHUs He[JOCTaTKOB TOBAapa yKa3bIBAaeTCs B IOTOBOPE WU
B WHOM TIO/MMCHIBAEMOM CTOPOHaMH JIOKyMeHTe /MO0 B 3asB/ieHUM, HarpaB/ieHHOM TOTpebuTenem
VICTIOJTHUTEJIIO.
(B pen. ®@enepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

3a HapylleHMe TIpefyCMOTPEHHBIX HACTOSIILled CTaTbed CpPOKOB YCTPaHEeHHsI HeJOCTaTKOB
BBITO/THEHHOM paboThbl (0Ka3aHHOM yC/IyTH) WCIIOMHUTENb YTJIauMBaeT TMOTPeOUTeNt0 3a KaXKAbIM JieHb
TIPOCPOYKY HEYCTOMKY (TeHI0), pa3Mep Y MOPsAI0K UCUMCIEHUs] KOTOPOM OMpeJesisiFOTCS B COOTBETCTBUU C
IyHKTOM 5 CTaTbM 28 HACTOsALLero 3akoHa.
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B c/iyuae HapyileHWsl yKa3aHHBIX CPOKOB TOTpeOWTe/b BIIPaBe TPEAbSBUTH WUCTIOTHUTETIO WHBIE
TpeboBaHusI, MpeyCMOTPeHHbIe MyHKTaMu 1 1 4 cTaThby 29 HacToslero 3akoHa.

Cratba 31. CpoKu ya0BNeTBOPEHUsA OTAEeNbHbIX TPe6oBaHUii NnoTpeduTens

1. TpeboBaHust oTpebuTe/si 00 YMeHbILIeHUU LieHbl 3a BBIMOTHEHHYI0 PaboTy (OKa3aHHYIO YCIIyTY),
O BO3MEI[eHUM pacXO/OB TI0 YCTPAHEHWIO HEJOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOW YCIIYTH)
CBOMMH CWJIaMM WIH TPeTbUMM JIML[aMH, a TaK)Ke O BO3BpaTe yIulaueHHOH 3a paboty (yciyry) JeHeKHOU
CyMMBI W BO3MeIl[eHMHd YOBITKOB, MPUUMHEHHbIX B CBSI3M C OTKAa30M OT WCIIOJHEHUsI JOTOBOPa,
rpeJlyCMOTPeHHbIe TTyHKTOM 1 cTaThy 28 U myHKTamu 1 U 4 ctatbu 29 HaCTOSIIEro 3akoHa, IMOAJiexar
VAOBIIETBOPEHHIO B JIeCATUJHEBHBIN CPOK CO JIHS TIPeIbsIB/IEHHSI COOTBETCTBYIOITIEro TpeOOBaHMUS.
(B pen. ®enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

2. TpebGoBanus moTpebuTenss o 6Ge3BO3ME3ZHOM W3TOTOBJIEHWU [PYrOM Beld W3 OJHOPOJHOTO
Mareprasjia TaKoro >Ke KaueCTBa WA O TIOBTOPHOM BBITIOJTHEHMU pabOThl (OKa3aHWU YCIYTH) TOAJIeXKar
VAOBIIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIN /IJI1 CPOUHOTO BBITMIOJIHEHHS paboThl (OKa3aHUsI YC/IYTH), a B
C/lyyae, eC/Ii 3TOT CPOK He YCTaHOBJIEH, B CPOK, NMPeJYCMOTPEHHBIN JJOrOBOPOM O BBITMIOJTHEHUM PabOThI
(oKa3zaHWM yCJTyTH), KOTOPbIHM ObI/T HEHA/I/IeXKallle UCTTO/THEH.

3. 3a HapyllleHWe TMpeJyCMOTPeHHBbIX HACTOsIIlel CTaTbeld CPOKOB YAOBJ/E€TBOPEHUS OT/elbHbIX
TpebOBaHUI TIOTpeOUTeNs] WCIIOMHUTEb YIUIAUMBAeT TOTPEOUTENM0 3a KaKIbld JIeHb TIPOCPOUKH
HEeYCTOMKY (TIeHI0), pa3Mep U MOpPsiJOK UCUUC/IEHUs] KOTOPOU OTpe/ie/IsiFOTCSl B COOTBETCTBUU C MyHKTOM 5
CTaThM 28 HaCTOAIIEero 3akoHa.

B cslyuae HapylIlleHUs] CDOKOB, yKa3aHHBIX B MyHKTax 1 U 2 HACTosiIIIel CTaThH, MOTpeOuTe b BIipaBe
TIPe/IbSIBUTH UCTIONIHUTE/TIO0 UHbIe TPeOOBaHMs, TTPeyCMOTPEeHHbIe TTYHKTOM 1 cTaTh¥ 28 U MyHKTaMu 1 U
4 ctatby 29 HacToAILero 3akoHa.

CraTtba 32. MpaBo noTpedGuTenisi Ha OTKa3 OT UCNOJIHEHUA [0roBopa O BbINO/IHEHUN
pab6oT (oKasaHuu ycnyr)
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens BripaBe OTKa3aTbCsl OT UCTIONIHEHUS 0TOBOPA O BBITIOTHEHUH paboT (0Ka3aHUU yCJIyT)
B F000€ BpeMsl MPU YCIOBUU OT/IAaThl UCITOTHUTEMIO (haKTHUeCKH TTOHEeCEHHBIX UM PaCXOfIOB, CBSI3aHHBIX
C UCTIOJTHeHHEeM 00513aTe/TbCTB T10 JaHHOMY /I0TOBODY.

CratbA 33. CMeTa Ha BbINO/IHEHME Pa6OThI (OKa3aHue ycnyrim)

1. Ha BbIironHeHWe paboThl (OKa3aHWe YC/IyTH), TPeIyCMOTPEHHOH [OrOBOPOM O BBITIOTHEHWU
paboThI (OKa3aHUM YC/IYTH), MOXKET ObITh COCTaB/IeHa TBep/iast WK PUOIM3UTeIbHAs CMeTa.

CocTaB/ieHue TaKoi CMeThI T10 Tp66OBaHI/II-O HOTPE6I/IT6J'IH WJTH UCTIOJTHUTENS 00s13aTe/TbHO.

2. Vcnonuutenb He BrmpaBe TpPeOOBAaTh yBeIMUeHWs TBePAON CMeThl, a TOTpebuTens - ee
yYMeHbLLIeHUs], B TOM YMUCJIe B CTy4ae, KOria B MOMEHT 3aK/IF0UeHHs J0r0BOpa UCKI/II0Yanach BO3MOKHOCTh
TIpe/lyCMOTPETh TIOJIHBIN 00beM TO/IeKallX BBIMOTHEeHUI0 paboT (0Ka3aHHIO YCIIYT) UM He0OXO[UMbIX
JJ1S 3TOTO PaCcXO0/0B.
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WcnonmHuTes MMeeT TIpaBO TpeOOBaTh YBEIMUEHHWs TBEPAOH CMEThl TIPU  CYIIleCTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTepuasioB M 000pyJOBaHUs, TPeAOCTaB/sieMbIX HCIIONHUTENIEM, a TakkKe
OKa3bIBaeMbIX €My TPeTBUMHU JIMIIaMH YC/IYT, KOTOpOe Hesb3sl ObLI0 TIPeAyCMOTPEeTh MPH 3aK/IH0UeHUH
joroBopa. Ilpy oTkase moTpeOuTessi BLITIONHUTL 3TO TpeOOBaHKE HWCIIOHUTENb BIpaBe PacTOPTHYTh
JIOTOBOP B CyZieOHOM TIOpsITKe.

(n. 2 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ecm BO3HMK/IA HeOOXOJWUMOCTh  BBITIOJTHEHUSI — JIOTIOJTHUTENbHBIX  paboT  (OKa3aHUs
JIOTIO/THUTE/bHBIX YC/IYT) U TI0 3TOM NMPUUMHE CYII|eCTBEHHOTO IPeBbIIeHus] IPUOIN3NUTEeTbHOM CMeThl,
WCTIONTHUATENb 00s13aH CBOEBPeMeHHO TpefyrnpeanTh 00 3Tom morpebutens. Eciu norpeburens He aan
corziacue Ha TpeBblllieHHe NMPUOIM3UTe/TbHOM CMeThl, OH BIpaBe 0TKa3aTbCsl OT WCIIO/IHEHHs JjloroBopa. B
3TOM C/Tyuyae WCIIOJHUTE/b MOYKET TpeboBaThb OT MOTpeOHTesst yIyiaThl LieHbI 3a BBIOJHEHHYIO paboTy
(oKa3aHHYO yCIyTYy).

VcronHuTe /b, CBOEBPEMEHHO He TIpeIyTIPeIUBIIHKA MMOTPeOuTe/Iss 0 HeOOXOAUMOCTU TIPEBBIIIIEHUS
NpUOTM3UTENTbHON CMeThl, 00s13aH UCIIOHUTE J0TOBOP, COXPAaHsisl MPaBO Ha Oriaty paboTsl (YC/Iyru) B
nipeziesiaX PUOTM3UTETHHON CMETHI.

(n. 3 BBegeH PesiepasbHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

CraTtbA 34. BbinosiHeHne paboTbl U3 MaTepuasia UICNoSIHUTENs

1. VicrionHuTenb 06s13aH BHITIONHUTE PabOTY, OTpe/ie/ieHHYI0 JOTOBOPOM O BBITIOJTHEHWH PabOThI, 13
CBOEro MaTepuasa U CBOMMH CPe/ICTBaMHM, eC/I1 UHOe He NPeyCMOTPEHO [JOTOBOPOM.
(B pen. ®@enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

WcrnonauTeNb, TIPeAOCTAaBUBIIMN MaTepwaa [jis  BBIOJIHEHHsI pabOThI, OTBeUaeT 3a €ro
HeHa/JjjieXkalljee KayecTBO TI0 TpaBWiaM 00 OTBETCTBEHHOCTH TMpOJaBLia 3a TOBapbl HeHaJjieXallero
KauecTBa.

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

2. Marepuas UCIIOJTHUTEJIS OTJIaYMBaeTCsl ToTpeduTesieM NP 3aK/II0YeHHH YKa3aHHOTO J0roBOpa
TIOJTHOCTBIO WM B pa3Mepe, yKa3aHHOM B ZIOTOBOPe O BBITIOJTHEHUM PabOThI C yC/IOBUEM OKOHYAaTe/TbHOTO
pacyeta MpH TOAyYeHUU TIOTpeOUTesieM BBITOTHEHHOW HWCIIOMHUTE/eM PabOoThl, eC/id WHOW TIOPS/IOK
pacueToB 3a MaTepraj UCIIOIHUATESS He TIpelyCMOTPEeH CorviallieHheM CTOPOH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B wiyuasix, TIpelyCMOTPEHHBIX [IOTOBOPOM O BBITIOJTHEHWU pPabOThl, Marepuan MOXKeT ObITh
Tpe/IOCTaBlIeH  WCTIOJIHUTeNeM  roTtpeburemto B KpeauT. llocrepyromjee  u3MeHeHHWe — II€HBI
TIpeIoCTaB/IeHHOTO B KPeIUT MaTeprasia UCTIOJIHUTeIsl He BiedeT 3a co00ii mepepacueTa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. MaTepHan HCIIOJIHUTEIA U HEO6X0,ZLI/IMI:>IG AJI1 BBITIO/THEHUA pa60TI:>I TeXHUUYeCKHe CpeacCTBa,
HWHCTPYMEHTLI U ITpoYee JOCTaB/IAOTCA K MECTY BBITIO/THEHHS pa60T HUCITIO/THUTEeJIeM.

Crartba 35. BbinonHeHne pa6boTbl U3 Matepuasna (C Belblo) noTtpedourtens

1. Ecsin pabota BBITIONHSETCS TOMHOCTHIO WM YaCTUYHO M3 Marepuasa (C Bellbio) ToTpebuTess,
WCTIOJIHUTE/Tb OTBeUYaeT 3a COXPAaHHOCTh 3TOT0 MaTepHaria (Belly) U MpaBUIbHOE ero UCTo/ib30BaHMUe.
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Ucnonaurens 00s13aH:

rpeynpeAnTb TIOTpeOUTensT O HENMPUTOJHOCTH WM HeAoOpOKaueCTBeHHOCTH TepeJaHHOro
notrpebuTesieM Matepuasa (BeIn);

MnpeacTaBUTb OTUET 00 N3paCxXoa0BdHHWHU MaTepHd/id U BO3BPATUTE €ro OCTATOK.

B oiyyae monHOM WM 4YaCTUYHOM yTpathl (MOBPEX[EHWs) maTepuasa (Belly), MPUHSATOTO OT
noTpeOuTessi, UCIOMHUTENL 00si3aH B TPeXAHEBHBbIM CPOK 3aMeHUTb ero OJHOPOJAHBIM MaTepuaioM
(BellbI0) aHAJIOTUYHOTO KAauecTBa W I10 JKEJIAHWIO TIOTPeOWTessl U3rOTOBUTh W3[e/e U3 OHOPOJHOTO
MaTepuasa (Bely) B pa3yMHbIM CPOK, a IPY OTCYTCTBHMM OJHOPOJHOrO Marepuasa (Bely) aHa/JIOTUYHOT0
KaueCTBa - BO3MECTUTh TMOTPEOUTENI0 ABYKPATHYH 1IeHY yTpaueHHOro (TOBPEXKIEHHOT0) Marepuasa
(BelrM), a TaKXKe pacxo/ibl, TOHECeHHbIe MOTpeduTeIeM.

2. llena yTpaueHHOro (MOBpPEXJEHHOr0) Marepuasna (Belu) OMpeAensseTcsi, UCXOAs W3 LieHbl
Marepuana (Belly), CyIlleCTBOBaBIllell B TOM MecCTe, B KOTOPOM TpeOoBaHUe MOTpebuTesist AOHKHO ObUIO
OBbITH Y/IOBJIETBOPEHO UCTIONIHUTE/IEM B JIeHb JOOPOBOIBHOTO Y/IOB/IETBOPEHHUSI TAKOTO TPeOOBaHUS WK B
JleHb BbIHeCeHHs CyZieOHOro peliieHusi, ecii TpeboBaHue moTpebuTesnst OOPOBOILHO YAOBIETBOPEHO He
ObL1O.

LleHa marepuasa (Bellu), TiepeiaBaeMOro HUCTIOHUTEII0, OTIpe/iesisieTCsl B IOTOBOPe O BBITIOJTHEHHUH
pabOoThI WM B MIHOM JJOKyMeHTe (KBUTAHI[UH, 3aKa3e), MO TBeP)K/IAt0IIIeM ero 3aK/TF0UueHHe.
(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

3. Ucnonuurens 0cBoOOXJaeTcsi OT OTBETCTBEHHOCTH 3a TOJHYH) W/IM YaCTUYHYIO YTpary
(moBpexieHre) MaTepuasa (Bely), TIPUHSATOTO UM OT TIOTpeOuTess, ecjiu MoTpedbUTeNnb MpeaynpexXaeH
UCTIO/THUTE/IeM 00 0COObIX CBOMCTBaX MaTepHasa (Belly), KOTOPble MOTYT TIOB/IeUb 3a COOOM €ro MOIHYHO
WIM YaCTUYHYIO yTpaTy (TIOBpeXkAeHue) MO0 eC/M yKa3aHHbIe CBOMCTBAa MaTepuasa (Belly) He MOITU
ObITb 0OHaApY>KeHbI TP HaZI/IeXKalTlel IpUeMKe UCTIOJTHUTeIEM 3TOTO MaTtepuara (Beru).

(B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Cratba 36. 0OO0f1I3aHHOCTb WCMOMHUTENA WHOpMUpoBaTbL MNoTpeoutTena o6
o6CTOATENbCTBAX, KOTOpPble MOryT MOB/IMATbL HAa KayecTBO BbINO/IHAEMOIW paGoThbl
(oka3biBaemoWm ycriyru) uam nosseYvb 3a CO601 HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WcrionauTens 00s3aH CBOEBpeMeHHO WH(OPMHPOBATh MOTPeOWTENsT O TOM, 4TO COOJIOJeHue
yKa3aHuil morpebutesnsi U UHbIEe 0OCTOATE/NIBCTBA, 3aBUCSILME OT NOTpebHTesIs, MOT'YT CHU3UTh KauyeCTBO
BBITIOTHSIEMOM PaboTHI (OKa3bIBaeMOM yCIyTH) WU TIOB/IeUb 3a CO00M HEBO3MO)KHOCTh €e 3aBepIIeHHs B
CPOK.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecmu  morpebuTesnib, HeCMOTpSi Ha CBOeBpeMeHHOe U 00OCHOBaHHOe WH(OPMHpPOBaHKE
WCTIOJTHUTE/IEM, B Pa3yMHBIN CPOK He 3aMEeHWT HeTpPUTO/HbIN WM HeZoOpOKaueCTBeHHBIN Marepuas, He
M3MEHUT YKa3aHu O criocobe BBINOMHeHMs1 paboThl (OKa3aHUs YCIyTu) JUOO He YCTPaHUT HWHBIX
00CTOSITeNIbCTB, KOTOPbIe MOTYT CHMW3WThb KaueCTBO BBITIOJIHSIEMOM pabOThl (OKa3bIBAEMOWM YCI/IyTH),
WICTIOJIHUTE/Tb BIIPaBe OTKa3aTbCsl OT UCIIO/HEHUsI I0TOBOPa O BBIMOJIHEHUU paboThl (OKa3aHUU yCIYTH) U
noTpe0OOoBaTh MOJTHOTO BO3MEIIIEHHUST YOBITKOB.

(B pen. ®@enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)
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[OaTta coxpaHeHus: 16.01.2023

Crartbs 37. Mopsagok u hopmbl onnatbl BbINO/IHEHHOW paboTbl (OKa3aHHOI ycnyru)
(B pen. @enepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-@3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00si3aH OIUIATUTH OKa3aHHble €My YCAYyTM B TIOPSJKE W B CPOKH, KOTOpbIe
YCTaHOBJIeHbI JOTOBOPOM C UCIIOJTHUTEJIEM.
(uactb nepBas B pex. PefepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens 00si3aH OIUIATHUTH BBIOJHEHHYIO UCIIONHUTENIEM B MOTHOM o0beMe paboTy mocrie ee
npuHsATHS TioTpebutesieM. C cormacus orpebuTesnst pabota MokeT OBIThH OTIaueHa MM IPU 3aK/TF0UeHUN
ZloroBopa B IT0JITHOM pa3Mepe WM IyTeM BblJjaul aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

OmnyiaTa OKa3aHHBIX YCIYT (BBIIOTHEHHBIX PabOT) TMPOW3BOJUTCS TMOCPEACTBOM HAIMUHBIX WIH
0e3Ha/TMUHBIX PAaCUETOB B COOTBETCTBUM C 3aKOHO/IaTe/TbCTBOM Poccuiickoii ®eneparium.
(uactb TpeThs BBefieHa PefepasibHbIM 3aKoHOM 0T 27.07.2006 N 140-D3)

[Tpy WUCI0/Tb30BaHMU HAaTMUHOW (hOPMBI PacueToOB OriaTa TOBapoB (paboT, yciyr) morpebutesiemMm
MIPOM3BOUTCS B COOTBETCTBMM C yKa3aHWeM IMpofaBlia (UCIOMHUTENs]) MyTeM BHECEHWS HalIAYHbIX
JeHEeXXHBIX CPeJICTB TPOJABIY (MCIIOTHUTEIO), MO0 B KPEAUTHYIO OpraHWU3allvio, MO0 TIIaTeXKHOMY
areHTy, OCYLeCTB/ISIOIIEMY JesATelbHOCTb 10 TIpHUeMy IiaTexxel (r3ndeckux uil, 1160 GaHKOBCKOMY
TUIaTe)KHOMY  areHTy  (cy0areHTy), OCYIIeCTB/SIOIIEMY  [JesTeJbHOCTh B COOTBETCTBHM  C
3aKOHO/]aTelbCTBOM O OaHKax ¥ OAaHKOBCKOU JiesiTelTbHOCTH, eC/i MHOe He yCTaHOBJeHO (eJepanbHbIMU
3aKOHAMM WM WHBIMM HOPMATHMBHBIMM TpaBOBbIMU akTamu Poccuiickoit ®enepauyu. Ilpu 3TOM
o0si3aTenibcTBa TIOTpeOUTeNs Tepe] TMPOJABLIOM (MCIIOHUTENeM) IO orjiaTe ToBapoB (paboT, ycmyr)
CUMTAIOTCSl UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JEeHeXHbIX CPe[CTB C MOMEHTa BHeCEHUs] HaJUUHbIX
JleHe)KHBIX CPe/ICTB COOTBETCTBEHHO IMPO/iaBLy (UCMOMHUTE0), MO0 B KpeJIUTHYIO OpraHu3aluio, JT1ubo
TJIaTe)KHOMY areHTy, OCYIeCTBIISIONIEMY [IeSTe/TbHOCTh 0 TIPUEMY TuiaTexeld (U3NUeCKUX Jnll, U060
OaHKOBCKOMY TI/IaTeXHOMY areHTy (CybareHTy), OCYILeCTB/SIOIIEMY [esiTe/IbHOCTb B COOTBETCTBUU C
3aKOHO/IaTeTbCTBOM 0 DaHKax ¥ OAHKOBCKOM JiesITe/TbHOCTH.

(B pen. @enepanbHbiX 3aKOHOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

CratbA 38. YTpaTtuna cuny. - ®egepasnbHblii 3aKoH oT 25.10.2007 N 234-P3.

Cratbs 39. PerynupoBaHue oKka3aHus oTAe/IbHbIX BUOOB yCnyr

HOCJ‘IEACTBI/IH HapylieHHusa YCJ'IOBI/Iﬁ AO0roBOpPOB 00 oKazaHuU OTAe/IbHBIX BUAOB YC/IYI, €C/IN TdKHhe
JIOTOBOPBI M0 CBOEMY XapakTepy He MNOAMNaZaroT TOJ AeUCTBHMEe HaCTOSLLeH I71aBbl, OINpeAesstoTCs
3dKOHOM.

Cratbs 39.1. NpaBuna okasaHUs oTAaeNbHbIX BUAOB YCYT, BbIMO/IHEHUA OTAE/IbHbIX
BUAO0B paboT noTpedoutensim

(BBegeHa PesepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBusia oKa3aHMs OT/e/IbHBIX BUJIOB YCIIYT, BBITIOJIHEHUS OT/Je/bHBIX BUZIOB PabOT MmoTpebuTesisim
ycraHasvBarorcs [IpasurensctBom Poccuiickon ®epepanyn.

Fnasa IV. TOCYAQAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
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3aKoH P® o1 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmnTe NpaB noTpebutenen"

OokyMeHT npepocTtasneH KoHcynbTaHTIOC
[OaTta coxpaHeHus: 16.01.2023

NMPAB NOTPEBUTENEN

CratbA 40. ®egepanbHblii rocyaapCcTBEeHHbI KOHTPO/b (HAA30p) B 06nacTu 3awWmThbl
npaB notpeéuTenen
(B pen. @enepanbHOro 3akoHa ot 11.06.2021 N 170-93)

1. ®enmepanmbHBIN TOCYJAPCTBEHHBIM KOHTPO/b (Ha/A30p) B 00/ACTH 3allUTHI TPaB MOTpeOuTenei
ocyl1lecTisieTcsl ¢efepasbHbIM OPraHOM HCIIOJIHUTENIBHOM B/IaCTH, YIIOMHOMOYeHHbIM [IpaBUTenbCTBOM
Poccutickon ®enepaiuu (maee - oprad rocylapCTBEHHOTO HaZj30pa).

2. TlpenmeToM (esiepasbHOTO TOCYAApPCTBEHHOTO KOHTpOJs (Haz3opa) B 001acTH 3allUThI 1paB
TIOTpeOuTe el IB/ISIOTCS:

1)  cobmomeHre  U3TOTOBUTENISIMHM,  WCIOJHUTEISIMH,  TPOJABLIAMM,  YIIOJHOMOYEHHBIMU
OpraHu3alvsIMA WM YIIOJTHOMOUEHHBIMU WH/AWBUYaJIbHBIMUA TPeANPUHUMATE/NIMH, HWMITIOPTepaMH,
B/IaZie/IbllaMK arperatopoB 00si3aTe/IbHbIX TPeOOBaHWM, YCTaHOBIEHHBIX HACTOSIIIUM 3aKOHOM, JPYTUMU
(emepabHBIMU 3aKOHAMH Y WHBIMHM HOPMAaTHUBHBIMHU TIPAaBOBbIMU akTaMu Poccuiickodi ®epeparuu, a
TaK)Xeé aKTaMH, COCTAB/SIOI[MUMU TIpaBO EBpa3uiiCKOro 3KOHOMHYECKOTO CO03a, PEryIUPYHOLUMU
OTHOIIIeHHs B 00/1aCTH 3allUThI TIPaB MOTPeOuTe TeH;

2) cobmofieHre U3rOTOBUTEJEM, WCTIO/HUTENEM (JIMLIOM, BBIOTHSIOIIMM (YHKLMM MHOCTPAHHOTO
W3TOTOBUTE/s)), TIPOJABLIOM TpeOOBaHWM, YCTAaHOB/EHHBIX TEXHUYECKUMH peIrllaMeHTaMH, WId
ob6s13aTenbHBIX TpeOOBaHMM, MOAJEKALMX TMPUMEHEHUIO [0 [HS BCTYIUIEHWS B CWIy TeXHUYeCKHX
pernamMeHToB B COOTBeTCTBUM C PesepanbHbIM 3akoHOM OT 27 fekabps 2002 roma N 184-®3 "O
TeXHUYEeCKOM PeryMpoBaHun".

3. OpraHusauysi 4 OCyllecTBieHWe (eJepanbHOTO TOCYAapCTBEHHOTO KOHTpO/s (HazA3opa) B
00/1aCTH 3alUTHI TIpaB MoTpeduTeneli perymupyrorcss PenepanbHbiM 3akoHOM OT 31 mronst 2020 roga N
248-®3 "O rocymapCTBeHHOM KOHTpose (HaA30pe) W MYHULMMNAJAbHOM KOHTposie B Poccuiickont
@enepanun’.

4. TlonoxxeHnue o (emepasbHOM TOCYJAPCTBEHHOM KOHTpOsie (Haz30pe) B 00/IaCTH 3all[UTHI TIpaB
notpebuTteneii yrBep>kaercs [IpaBuresnbctBoM Poccuiickoit @ejepariu.

5. B nonoxkeHnu o ¢esepansbHOM roCyapCTBEHHOM KOHTpoOsie (Haz3ope) B 00/1acTy 3all{UThI 1PaB
noTpebuTenell yka3bIBalOTCS HaWMeHOBaHWe U CTPYKTYPHbIE 37eMeHThl TeXHUUYeCKOTO perjiaMeHTa U
() obsi3aTeNbHBIX TPeOOBAHUM, MO/IeXKAIUX TIPUMEHEHHUIO /10 THS BCTYIJIEHUS B CUTY TEXHUUECKUX
periaMeHTOB B COOTBeTCTBUU C DefepanbHbIM 3akoHOM 0T 27 gaekabps 2002 roga N 184-d3 "O
TEeXHUYECKOM PETy/TMPOBaHUM"", OIleHKa COO/IOZIeHNsT KOTOPBIX OCYIIECTB/ISIETCS B PaMKax (heiepaJbHOro
rOCy/JapCTBEHHOTO KOHTpOJisi (Haz3opa) B o0sacTd 3allMThl TIpaB TOTpeOuTesned, a Takxe BH/BI
TIPOJYKIIVH, SIB/ISIONHECS 00beKTaMu (pefiepasibHOTO TOCYZIapCTBEHHOTO KOHTPO/S (Hazzopa) B 06macTu
3allUTHI TIPaB MOTpebuTeNel.

6. OpraH rocyapCTBeHHOTO HaJj30pa e€)KerofHO TOTOBUT TOCYJapCTBEHHBIN [JOK/aZ O 3allUTe IpaB
notrpebuteneit B Poccuiickoit @efepaliuv B TIOpsifike, yCTaHOBIeHHOM [IpaButenbcTBoM Poccuiickoit
Deneparuu.

7. OpraH rocy/apCTBeHHOTO Ha/i30pa BIpaBe 00palljaThCsi B CyZ, C 3asB/€HUSIMU B 3allUTy IpaB
noTpebuTesiell Y 3aKOHHBIX WHTEPECOB OT/AeNbHBIX TOTpeOuTesnedl (Tpymmbl  roTpeburesned,
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HeOoTpe/Ie/IeHHOTO Kpyra ToTpeOWTeneli), a TakXe C 3asBeHUSAMH O JIMKBHAI[UM W3TOTOBUTEJIS
(vcrionHUTeENSA, TIPOZABLIA, YIIOJIHOMOYEHHOM OpraHu3aliy, UMIIOpTepa, BiaZie/blia arperaropa) Jubo o
TipekpalljeHun J1esiTe/IbHOCTH VH/VBU/1ya/IbHOTO Tripe/IIIpUHUMATeJIst (YTI0JTHOMOUEHHOTO
VH/IMBU/yaJIbHOTO TIpeJTIpUHUMaTesisi) 3a rpyboe (TIOB/eKilee CMepTh WM MaccoBble 3aboreBaHus,
OTpaB/IeHUs JTIOZield) HapylIlleHue MpaB MoTpeduTesie.

8. OpraH rocysapcTBeHHOrO HaJi30pa B TIOPsi/IKe, YCTAHOB/IEHHOM 3aKOHO/aTe bCcTBOM Poccubickoit
depneparyiv, MOKeT ObITh TIPUBJIEUEH CYZIOM K YYaCTHIO B Jiele, a TaK)Ke BIpaBe BCTYIATh B JIEJI0 TI0
CBOell WHUIMATUBe WM TI0 WUHUIMATHBE JIUL], YUaCTBYIOIIUX B Ziesie, /s Aaud 3aK/I0UeHus 1o /ey B
IeJIAX  3alUThl  TIpaB  MOTpeOWTeneld B paMKax TPaXKJAaHCKOTO WM  aJMHUHHCTPAaTHUBHOTO
Cy[OTIPOM3BO/ICTBA.

9. OpraH rocyiapCTBEHHOTO HaJj30pa BIIpaBe /aBaThb PA3bsICHEHWs I10 BOMPOCAM TPHUMeHeHHs
3aKOHOB M MHBIX HOPMaTHBHBIX TIPAaBOBBIX akTOB Poccuiickoit defiepaliyiy, peryiupyroiix OTHOLIEHUs B
00/1aCTH 3aIUTHI TIPaB MOTpeduTesIeH.

10. KoHcynbTrpoBaHue, MpopuiakTUUeCKUii BU3UT, HabmoeHre 3a coOsoieHueM 00si3aTebHbIX
TpebOBaHMY, Bble3gHOe 00CIeoBaHWe MOTYT TIPOBOAUTHCS (efepasbHBIMA  TOCYAAPCTBEHHBIMU
yUpeXKJieHUsIMH, TI0/IBeZJOMCTBEHHbIMH OpraHy TOCY[ZApCTBEHHOTO Haji30pa, B TIOpsiike U Caydasx,
yCTaHOBJ/IEHHBIX TIOJI0)KeHHEeM O (eZiepalbHOM rOCyjapCTBeHHOM KOHTpOJie (Haz30pe) B 00/1aCTH 3aIUThI
TipaB TIOTpebuTenei.

CraTtbA 41. O06s13aHHOCTb nsroroBuTtens (uvcnonHuTtens, npogasuya,
YyNO/THOMOY€HHOW opraHusauuu nwnu YNO/THOMOY€EHHOro MHOUBUAYASTLHOIO
npeagnpuHumartens, uMnopTepa, Bnagenbua arperaropa) Mo npeaocTaB/eHNI0
MHc(popMaLm opraHy rocyaapCTtBeHHOro Hag3opa
(B pen. ®enepanbHoOro 3akoHa oT 29.07.2018 N 250-P3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-93)

W3roroButens (MCOOMHUTENb, MPOJaBell, YIMOJHOMOYEHHasi OpraHu3alys WIA yNOJTHOMOYEHHbBIN
WH/IMBUAYa/JbHBIA TIpeANpUHAMAaTe/ b, WMIIOPTEp, BaZiesiel] arperaropa) IO TpeOOBaHWIO OpraHa
rOCY/IJapCTBEHHOTO HAZI30pa, €r0 /IO/DKHOCTHBIX JIUI] 00s3aH TMPej0CTaBUTh B YCTAHOBIEHHBIH UMU CPOK
JIOCTOBepHbIe CBeZleHHs], JOKYMeHTal[|io, 00bsICHeHUsI B TTMCbMEeHHOW U (WIK) yCTHOU ¢dopMe U HHYHO
uHpopMaLuo, HeoOXOAWUMYIO [/ OCYIIeCTB/IeHHs OpraHOM TOCY[JapCTBEHHOTO Haz30pa U ero
JO/DKHOCTHBIMU JTMLIAMU TTOJITHOMOUHMH, YCTaHOBJ/IEHHBIX 3aKOHOZATeNbCTBOM Poccuiickoii Pesepaiiui.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-®3)

Cratbs 42. YTpatuna cuny. - ®egepasibHblii 3akoH ot 21.12.2004 N 171-P3.

CratbA 42.1. NMonHOMOUNA BbICIUUX UCMNOMHUTENbHbIX OPraHOB rocyAapCTBEHHOW
B/1lacTU cy6GbEeKTOB Poccuiickon Pepepauum B o6nacTu 3aliuThbl NpaB noTpeourtenei
(BBegeHa PesepasbHbIM 3aKOHOM OT 21.12.2004 N 171-®3)

1. BoICIIMii WCMOMHUTENBHBIA OpPraH TOCYZapCTBEHHON BIaCTU COOTBETCTBYHOLETO CyOBeKTa
Poccuiickoit Desiepaliu OCYyIL{eCTB/sIeT MepOIpUATHSL M0 peanu3aluy, obecrieueHHI0 U 3alljuTe IpaB
noTpebuTesIell U B TIpe/iesiax CBOMX TIOJTHOMOYHH PUHUMAET OTIpe/ie/ieHHbIe Mephl.
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2. B mensx cofeicTBUs 3allUTe TpaB MOTpeOuUTesneld OpraHbl UCIIOJHUTETBHON BIaCTH CYyOBEKTOB
Poccutiickoit denepaiiiy pa3pabarbiBalOT pervoHa/bHbIe TTPOrpamMMBbl TI0 3alljUTe TipaB MoTpebuTeneit u
OKa3bIBAaIOT CO/IEHICTBME OpraHaM MEeCTHOTO CaMOYIIPAB/IeHUsS Y OOIeCTBeHHbIM 00beUHEHUSIM
noTpebuTesnel (MX acColMaLIMsAM, COH03aM) B OCYIIleCTB/IEHHU UMU 3allUThI TIPaB MOTpeOuTeiei.

(m. 2 BBegeH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. OpraH rocyapCTBeHHOTO Ha/i30pa yTBep)KJaeT MeTondyeckre peKOMeHZalMy 1o pa3paboTke u
peas3ari PeruoHaIbHBIX ¥ MYHUIUTIA/IBHBIX TPOrPaMM I10 3all[UTe MpaB MoTpeOuTes e,
(n. 3 BBegeH PesepasbHbIM 3akK0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. MNepepaya OCYLUECTB/IEHMA MNOJIHOMOUUIA OpraHa rocypgapcTBeHHOro
HaA3opa opraHam UCNONHUTENIbHOW BnacTu cyobekTtoB Poccuiickoii depepayumn
(BBegeHa PesepasbHbIM 3ak0HOM OT 13.07.2015 N 233-®3)

[TorHOMOuUMsI opraHa TOCYJapCTBEHHOTO Haj30pa MO  OCYLeCTBIeHHUI0  (¢e/epasbHOro
rOCy/IJapCTBEHHOTO Haji3opa B 00/aCTU 3all[UThl TMpaB TOTpeOWTeneld MOTYT TiepefiaBaThCs ISt
OCYIL[eCTB/IEHUs] ~ OpraHaM  MCIIOJIHUTeTbHONW  BracTu  CyOwbekToB  Poccuiickoit — Depepariuu
noctaHoBneHusimu [IpaBurtensctBa Poccuiickort defepaiuu B nopsifike, yCTaHOB/IeHHOM PefiepaibHbIM
3ak0HOM OT 6 OoKTs06pst 1999 roga N 184-®d3 "OO6 061MX NPUHIMIIAX OpraHW3al[ii 3aKOHOJATeTbHBIX
(Tpe/iCTaBUTEIBHBIX) W MCIIOJHUTETBHBIX OPTaHOB TOCYJAPCTBEHHOW B/IACTH CyOBEeKTOB PoCCHICKOM
@enepanun’.

CratbA 42.3. Moga4ya u paccMOTpeHue o6palyeHnii notpedéuTtenei
(BBegeHa PenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OG6parmenure moTpebuTenss MokeT OBITH HarpaBjieHO B IMHMCbMEHHOM (opMe Ha OymMaKHOM
HOCHUTeJIe WM B 3/eKTPOHHOW (hopMe B OpraH rocCy/lapCTBEHHOTO Ha/30pa, HHbIE YIOIHOMOYEHHbIe
(emepasbHBIE OPraHbl UCTIOJTHUTETLHOW BJ/IACTU, OPTaH WCTIOHUTE/ILHOW BACTH CyObeKTa PoccuiicKoi
depnepatyy 160 OpraH MeCTHOTO CaMOYTIPaB/IeHUSI.

2. OGpairieHue MoTpedUTeNsT MOXeT OBITh HampaBlIeHO TI0 TIoUTe, C WCIOJb30BAHUEM
MH(OPMaL[MOHHO-Te/IeKOMMYHHUKAIIMOHHOM ceTH "VHTepHeT", B TOM uncsie opHUIMaILHOTO CaiiTa opraHa
rOCy/apCTBEHHOTO Ha/[30pa, UHBIX YIOTHOMOYEHHbIX (hefiepanbHbIX OpPraHOB MCIOTHUTETLHOU BACTH,
opraHa WCTIONHUTE/IbHOW BacT cyowekTa Poccuibickoli ®Pesnepauyy Jub0 opraHa MeCTHOTO
camoytipaBieHusi (B cyowrekTax Poccutickoit deneparuu - ropofiax depepasbHOro 3HaueHuss MocCKBe,
CankT-Iletepbypre u CeBacrorosie C HCMOMb30BaHUEM OQULIMATBHOTO CaliTa OpraHa MeCTHOTO
CaMOYTIPaBJIeHUs] B C/Iydae, eC/Id 3TO MPeAyCMOTPeHO 3akKoHamu CyOnekToB Poccuiickoit ®eneparuu -
ropojioB ¢enepasbHoro 3HaueHusi MockBbl, CaHkt-Ilerepbypra u CeBacTomnosns), eAMHOTO TopTasa
TOCY/JapCTBEHHbIX W MYHUIIUTAJBHBIX YCIyT JIM0O pPEerdoHajbHOTO TIOpTajia TOCYapCTBEHHBIX U
MYHHULUMAIBHBIX YCIIYT, @ TAK)Ke MOYKET OBbITh TIPUHSITO MPU JTMUHOM TIpHeMe 3asiBUTeJIs.

3. B MHOroyHKIMOHA/IbHBIX IIeHTpaxX MpeJoCTaB/leHusi TOCyAapCTBEHHBIX W MYHULUTATbHbBIX
YCJIYT MOTYT OCYILeCTB/STLCS TIpreM obpalljeHuii oTpebuTesiell 1 KOHCY/ILTUPOBaHUe TIOTpebuTesei 1o
BOMpOCaM  3all[iThl UMX TpaB Ha OCHOBAaHUU  COIVIALLIEHWH O  B3aUMOJENCTBUU  MEXAY
MHOTO(YHKI[MOHATbHBIMU 1IeHTPaMU TPeIOCTaB/IeHUsT TOCYJAapPCTBEeHHbIX U MYHULIMIAIBHBIX YCIYT U
(denepasbHBIMU  OpraHaMHM  WCIIOJTHUTE/TbHOM BJIACTH, OpPraHaMH TOCYJApCTBEHHBIX BHEOHPKETHBIX
(hoHI0B, OpraHaMy rocylapCTBeHHOM BiacTu cyObekToB Poccuiickoit denepariyu, opraHaMyd MeCTHOTO
caMoyTIpaB/ieHusl.
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Crtatbfl 43. OTBETCTBEHHOCTb 3a HapylleHue NnpaB NoTpeouTesneil, yCTaHOB/IEHHbIX
3aKOHaMu 1 UHbIMWU HOPMATUBHbIMU NPaBoOBbIMU akTamu Poccuiickoii Pepepaynmn
(B pen. @esnepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHue TIpaB TMOTpeOuTe/ell, yCTaHOBJIEHHbIX 3aKOHAMM W WHBIMU HOPMAaTUBHBIMU
TpaBoBbIMU akTamu Poccutickoii deneparivu, ripozasel] (UCIIOMHUATE b, U3TOTOBUTE/b, YIIOJTHOMOUEHHast
OpraHv3alsi WM YIOTHOMOYEHHbIM WHAWBUAYalbHbIM MpeANpvHUMATe/b, WMIIOPTEP) HeCceT
aZIMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPa)KJAHCKO-TIPAaBOBYI0 OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHOZaTenbCTBOM Poccuiickoii Pesieparivu.

Ctratbs 44. OcyuwecTBNeHue 3alWuTbl NpaB noTpeduteneili opraHaMmm MeECTHOro
camoynpaB/ieHuUst
(B pen. @enepanbHOro 3akoHa ot 22.08.2004 N 122-D3)

B 1ensix 3aluThl MpaB MoTpebuTesield Ha TePPUTOPUM MYHULIMIATIBLHOTO 00pa30BaHUs OpraHbI
MECTHOTO CaMOYTIPAB/IEHHsI BIIPABe:

paccMaTpuBarh oOpaillieHusi TIOTpeOuTesnell, KOHCY/JIbTUPOBaTb WX I10 BOIpPOCaM 3allliThl TIpaB
noTpebuTene;
(B pen. ®@enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

oOparratbCs B Cy/ibl B 3alI[UTY MPaB MOTpebuTesieli (HeOoTpe/je/IeHHOTO Kpyra roTpebuTerneii);

pa3pabaThiBaTh MyHHI[UIA/IbHbIE IPOTPAMMBI TI0 3all[UTe MpaB MoTpebuTenei.
(ab3ary BBesieH PesepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[1pu BeIsSIB/IEHUHU T10 0OpallleHuIo TToTpeduTenst ToBapoB (paboT, yC/Iyr) HeHa/iie)kalllero KauecTsa, a
TaK)Ke OTMaCHBIX [IJIsl >KU3HHU, 37I0POBbsI, UMYIIIECTBA IOTpeOUTe/Iell U OKpY’Karolled Cpeabl OpraHbl
MEeCTHOTO  CaMOyTIpaBieHWsI He3aMeJJIUTeNbHO W3BeljaloT 00 3ToM  desepasibHble  OpraHbI
VICTIOJTHUTE/TBHOM B/IaCTH, OCYILECTB/ISIOL[Me KOHTPOJIb 3a KayeCTBOM M 6e301MacHOCTBIO ToBapoB (pabor,
yCayr).

(B pen. ®enepansHoro 3akoHa ot 18.03.2019 N 38-D3)

YacTtb TpeThbs yTpatuiia cumny. - @enepanbHbiii 3akoH oT 18.03.2019 N 38-P3.

Cratba 45. NpaBa o6WeCTBEHHbIX 00beAUHEHUN noTpeduTeneir (Mx accoumauyui,
COl030B)
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxzaHe BrpaBe 0OBEJUHATHLCS Ha JOOPOBOMBHON OCHOBe B 00IlleCTBeHHble 00BeJUHeHHs
noTpebuTesiel (MX acCOLMAIIMM, COF03bI), KOTOPbIE OCYIIECTB/ISIFOT CBOIO [IeSITeTbHOCTh B COOTBETCTBUM C
yCTaBaMM YKa3aHHBIX 00beJWHEHWM (MX accolMal[dii, COI030B) M 3aKOHOZAATeNIbCTBOM Poccuiickont
Deneparuu.

2. OG6miecTBeHHbIe 00BeWHEHUs TIOTpeOUTenel (MX accoLMal[iM, COO3bI) Ui OCYILeCTB/IeHUS
CBOWX yCTaBHBIX Ile/iel BIIpaBe:
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"0 3alMTe npas noTpebuTenei” [OaTta coxpaHeHus: 16.01.2023

yuacTBOBaThb B pa3paboTke oOsi3aTesnbHBIX TpeOOBaHMII K ToBapaM (paboram, yciayram), a Takke
TIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX TPABOBLIX aKTOB Poccuiickoii dejepaliid, perynvupyOIIUX
OTHOIIIeHHs B 00/1aCTH 3allUThI TIPaB MOTPeOuTe eH;

NIPOBOJUTh HE3aBUCUMYHO 3KCIepTU3y KayecTBa, 6e30rmacHOCTH ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBHSI TOTPeOUTE/NIbCKMX CBOWCTB TOBAapoB (paboT, ycCayr) 3asB/leHHOW TIPOZAAaBLaMU
(M3roTOBUTE/ISIMY, UCTIOJTHUTEISIMU) UH(OPMAaLIUY O HUX;

OCYIIeCTB/IATh OOIeCTBEHHBIM KOHTPO/b 3a COOJIOJeHHeM IpaB TOTpeOWTe/iel W HarpaB/sTh B
OpraH TroCyJapCTBEHHOTO0 Ha/30pa ¥ OpraHbl MeCTHOIO caMoyrpaBieHWs HHQpopMaluio 0 ¢akrax
HapyIIeHWH TpaB MoTpeOUTesnedl /i TIPOBeJeHUs] TIPOBEPKH 3THX (DaKTOB W TIPUHSATHS B CIydae MX
TIOATBEP)KJEHUsT Mep TI0 TIpeCeUeHWI0 HapyllleHui TipaB moTpebuTesnell B TipefiesiaX TOJIHOMOUMMA
yKa3aHHBIX OPraHOB, YYaCTBOBATh B MPOBEJEHNH JKCIIEPTH3 10 (haKTaM HapylleHHH TpaB MoTpebuTesiei
B CBsI3U C oOpaiiieHusiMu nioTpebuteneid. [1pu ocyiiecTBieHNH 0011[eCTBEHHOTO KOHTPOJISI 0011jeCTBeHHbIe
oObeHEHUsS TOTpeOuTesiell (MX AacCOIMAl[iK, COI03bI) He BrpaBe TpeOOBaTh OT W3TOTOBUTE/EH
(ucrionHuTenel, NpoJaBLIOB, YIIOTHOMOUYEHHBIX OpraHW3al[iil WK YIIOJTHOMOUEHHBIX WHIUBUYaTbHBIX
Tipe/iNpYHUMaTeield, UMIIOPTEPOB) TIpe/ICTaB/IeHHe AOKYMEHTOB (BBIITOJTHEHUe /IeHCTBHUI), 00sS3aHHOCTD
TipeZicTaB/IeHus1 (BBITIO/THEHUST) KOTOPBIX 110 TpeOOBaHKIO MOTPeOUTe st He yCTaHOB/IeHa 3aKOHOM;

(B pen. @enepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

PacmpoCTpaHsATh UHPOPMAIIUIO O TpaBaxX MOTpedUTeNel U 0 HeOOXOAUMBIX JEUCTBUSX IO 3allUTe
3TUX TpaB, O pe3y/bTaTax CPaBHUTEIBHBIX WCC/IEIOBAaHUN KaueCTBa TOBApoB (paboT, yCIyr), a Takxke
WHYI0 MH(pOPMaIMio, KoTopas OyZeT CrocoOCTBOBaTh peanu3aljid TpaB M 3aKOHHBIX HWHTEPECOB
norpebuteneit. Ilybnukyemble 0OIIeCTBEHHBIMH OObEAMHEHUSIMHM TIOTpeOUTeNnel (MX acCOIUAlsMHU,
COI03aMM) pe3y/IbTaThl CPABHUTEBHBIX MCC/IEI0BAHUM KauecTBa TOBApOB (paboT, yC/Iyr) He SIB/SIOTCS
peK/1amMoi;

BHOCUTb B (pefiepasibHble OpraHbl MCIIOJHUTEIBHOM B/IACTH, OpraHW3al[uM TIPeJJIOKeHUs O
TIPUHSITUMA MEP T10 MOBBIIIIEHHI0 KaueCTBa TOBAapOB (paboT, yC/yT), 10 TIPUOCTAHOB/IEHHUIO TIPOU3BO/ICTBA U
peasiM3aliii TOBapoOB (BBINOHEHUsI PabOT, OKa3aHHUsl YC/IyT), TI0 OT3bIBY C BHYTPEHHEro pbIHKa TOBApOB
(pabort, ycayr), He COOTBETCTBYIOU[UX TIPEAbSBISEMbIM K HUM W YCTAaHOB/IEHHBIM 3aKOHOZATETbCTBOM
Poccuiickoit @esiepaliivi 0 TeXHUUECKOM peryIMpoBaHUM 00s13aTe/IbHbIM TPeOOBaHUSIM;

BHOCHUTb B OpraHbl NPOKYpaTyphbl U (efiepasibHble OpraHbl UCIIOJHUTEIBHOM B/IaCTU MaTepuasbl O
NIpYB/IeYeHNH K OTBETCTBEHHOCTH JIWL], OCYILeCTBJISIOLIUX IIPOM3BOJCTBO U peau3alld0 TOBapoOB
(BbITOsTHEHMe paboT, OKa3aHWe YC/IYT), He COOTBETCTBYIOIIMX IPeABSB/ISEMBIM K HUM 00si3aTelbHBbIM
TpebOBaHMSM, a TaKKe HapyllaloluX IpaBa [OTpeOuTesel, yCTaHOBIEHHble 3aKOHaMM U WHBIMU
HOpPMAaTHBHBIMU NpaBOBbIMU akTamu Poccuiickon depepary;

obparjateCsi B OpraHbl TPOKypaTypbl C TIpOCbOaMM TIPUHECTH TIPOTECTbl O TIPU3HAHUU
He/leiCTBUTETbHBIMUA ~ aKTOB  (heflepa/bHBIX OpPraHOB — MCIIOJIHUTEBHON B/IACTH, AaKTOB OPraHOB
WCTIOJIHUTENIbHOM ~ BnacTH  cyObekToB  Poccuiickoit ®Pepepaliii M aKTOB OpraHOB  MeCTHOTO
CaMOyTIpaB/IeHus], TIPOTUBOPEYAIIMX 3aKOHaM M WHBIM PEry/JMpYIOIIUM OTHOIIEHUS B 00/IaCTU 3alllUThI
TnpaB TIOTpeOuTeIelt HOpMaTUBHBIM MPABOBLIM akTaM Poccuiickoit Pesepariuy;

oOpamartecsi B CyApl C 3asiBeHUsSMH B 3alllUTy IIpaB TOTpeOWTesell M 3aKOHHBIX HMHTEPECOB
OT/le/IbHBIX TIOTpebuTeseii (rpynrbl noTpebuTesieli, Heonpe/eeHHOTO Kpyra noTpeburereil);
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y4aCTBOBaTb COBMECTHO C OPraHOM TOCY[JapCTBEHHOTO HaZi30pa B (POPMUPOBAHUM OTKPBLITHIX U
OOITIeJOCTYITHBIX ~ TOCYJAPCTBEHHBIX HWH(MOPMAIIMOHHBIX pPecypcoB B 00/IaCTH  3allUThI  TIpaB
noTpebuTesnielt, KauecTBa ¥ 6€30MacHOCTU TOBapoB (paboT, ycyr).

(ab3a1r BBegmeH denepanbHbIM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepasbHOro 3akoHa OT
25.06.2012 N 93-®3)

Cratbs 46. 3awmuta npaB W 3aKOHHbIX WHTEPecOB HeomnpeaeneHHOro Kpyra
norpeoutenen
(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

OpraH TOCYZapCTBEHHOTO Ha/30pa, OpraHbl MeCTHOTO CaMOYITIpaB/eHHs, OOIeCcTBeHHbIe
oObenvHeHUsT TIOTpeOWTeneld (WX accoUMalMM, COIO3bI) BIIpaBe TMPEABSBIATE HCKA B CyAbI O
NpeKpalleHuy TMPOTUBOIPABHBIX [ENUCTBUM U3rOTOBUTENS (MCIOMHUTENS], TPOJaBLa, YIIOJIHOMOUEHHOM
OpraHv3alyi WK YIOJHOMOUEHHOTO WH/VBU/YaJbHOTO MpeArpUHUMATe/Isi, UMIIOpTepa) B OTHOLLIEHUU
HeoTIpe/|e/IeHHOTO KpyTa 1oTpebuTesiei.

(uactb nepBas B pefi. PegepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

I[Ipu yz0BNeTBOPEHHH TAKOTO MCKA CyZ 00si3pIBaeT MPAaBOHAPYLIMUTENs JOBECTH B YCTAHOBJIEHHBIN
Cy[OM CPOK Yepe3 CpeJCTBa MacCOBOM MH(GOpPMAaLUU WX UHBIM CIIOCOO0M /10 CBefleHUus TIoTpebuTeneid
pelLleHye cyza.

BeTymnuBiiiee B 3aKOHHYIO CU/Ty pellleHHe CyAa O TPU3HAHUM [I€HCTBUM W3TOTOBUTEJIS
(McrioiHUTe s, TIPO/aBIia, YIIOJHOMOUYEHHOW OpraHM3al[ii WK YIOJHOMOYEHHOTO WH/WUBH/YalbHOTO
npeJrpUHUMAaTesisi, WMIIOpTepa) TPOTHUBOIMPABHLIMH B OTHOIIEHHM HEOIMpPEeAeNeHHOro  Kpyra
notpebuTeneil 00s13aTeNIbHO /11 Cy/la, pacCMaTPUBAIOIIEr0 WMCK TOTpPeOWTeNss O 3aluTe €ero Ipas.,
BO3HUKIIIMX BCJIEJCTBME HACTYIUIEHHS TPaXKJAHCKO-TIPABOBBIX ITOC/IEACTBUN AEHCTBUI W3rOTOBUTES
(McrioiHUTe s, TIPO/aBlia, YIIOJHOMOUYEHHOW OpraHM3al[id WK YIOJHOMOYEHHOTO WH/WUBH/YalbHOTO
nperipUHUMATesIsi, UMIIOpPTepa), B YaCTH BOMPOCOB, UME/IA JIU MECTO TaKHe [IeMCTBUS U COBEPIIIEHBI /I
OHU  U3roToBUTE/NEM  (MCIIONHUTEEeM, TPOJABIIOM,  YIIOJIHOMOUEHHOH  OpraHuszanyed  wid
YIIO/THOMOUEHHBIM WHUBUYaIbHBIM [TPeANIPUHUMATEIEM, UMIIOPTEPOM).

OHOBpEMEHHO C V/IOBJIETBODEHHWEM WCKa, TIPEAbsSBIEHHOTO OOIIeCTBEHHBIM O00BheUHEHUEM
norpebuTene (Mx accouyaljeid, COI30M), OpraHaMd MeCTHOTO CaMOyITIpaBleHHsi B HHTepecax
HeoTIpe/ie/IeHHOTO Kpyra TmoTpeOuTesned, Cyh TpUHMMAaeT pellieHWe O BO3MeIeHWH OOIeCTBeHHOMY
oObenHeHUIO TIOTpebuTenell (MX accolMalldu, COH03y), OpraHaM MeCTHOTO CaMOyIIpaBieHHsI BCeX
TIOHECEHHBIX T10 JIeNTy CyAeOHBIX U3iepKeK, a TaKKe WHBIX BO3HUKIIUX /10 0OpaIljeH sl B Cy/l U CBSI3aHHBIX
C pacCcMOTpeHHeM Jfiesla HeoOXOJUMBIX pacxXo/ioB, B TOM UMCJIe PAcXO/IOB Ha IpOBefieHHe He3aBUCUMOMN
9KCIEPTU3bl B C/ydyae BBLISBJIEHWS B pe3y/lbTare TIPOBEJEHUs TaKOW SKCIEPTHU3bl HapyIIeHHUs
o0si3aTeibHBIX TpeOOBaHUM K TOBapaM (paboram, yciyram).

[Ipesupent
Poccurickon ®enepaiuu
b.EJIBLIVH
Mockga, [Tom CoBetoB Poccuu
7 deBpasns 1992 roga
N 2300-1
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